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ABSTRACT

The purpose of this research was to study the effectiveness of the libraries of Bangkok Archdiocese
schools website and the satisfaction of those who visited the website.

The sample group included librarians and others from the 39 Bangkok Archdiocese school libraries
who answered a questionnaire after visiting the Bangkok Archdiocese libraries website.

The hypothesis were that the Bangkok Archdiocese schools’ library web portal met the satisfaction of
users and experts, while the content and design of the website met the standard.

The research conclusion confirms hypothesis which the Bangkok Archdiocese school libraries
website met the experts standard (at the rating of 4.24) Also, the rating scale of website content and design and

visitor satisfaction was at 4.19, which proved that the visitors were contented with the website.
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