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Thesis Title Training Project Evaluation on Mechanic Truck Curriculum
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ABSTRACT

The purpose of this study was to evaluate the training project on mechanic truck
curriculum of Volvo Truck & Bus (Thailand) Company Limited. Kirkpatrick model was applied
to evaluate the training project. The evaluation comprised of 4 aspects : reaction, learning,
behavior and results.

The respondents were 57 officers that composed of 2 trainers, 5 managers, 10 service
foremen and 40 trainees, who attending the training course. The research instruments were
questionnaire and a knowledge test. There were two types of questionnaires that deliveried to four
groups of respondents. Fifty — seven respondents turned back questionnaires and tests which was
100 percent returned. The data analyed using percentage, arithmetic mean, standard deviation and
dependent t — test.

The results of the study were as follows :

1. The Reaction Aspect : Overall trainees’ opinions were at high level. The highest
aspect was the benefit of training. The two lowest aspects were the implementation of the training
and the audio — visual of the training.

2. The Learning Aspect : Overall knowledge, skills and attitude of the trainees after
training were statistically significant higher than before training at .05 level.

3. The Behavior Aspect : Overall practices were at high level. The highest aspect was
the practices behavior and the lowest aspect was the knowledge transfer.

4. The Results Aspect : Overall opinions were at high level. The highest aspect was the

deerese of problem in the practices and the lowest aspect was the efficiency in the practices.
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