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Abstract

This Research was carried out under the method o Descriptive Research with its
educational objectives aimed to study about the present existing facilities in the
condominiums through the perspectives of their residents,in comparison among residents
against its nature and made the study on recommendations derived from the condominium
residents towards facilities provided in their condos. The examples group used in the
sampling of this research were drawn from the condominium residents in the Phaya Thai
District of Bangkok Metropolis,for 6 condominiums,with the number of residents at 1,397
persons, taken with easy sampling,with sampling groups of 376 persons. The researchers
used the methods of open-end and closed-end through the primary data of questionnaires
done by respondents against guestions on facilities within the condominium and their
recommendations. Assessment of data to be analyzed with SPSS program,calculation on
frequency average value,percentage,average,
deviate standard value and comparison on notions with the method oft-test, the following

findings were found as follows:



1. The sampling groups were males and fermales at equal numbers of 189 and
186 respectively,chiefly in the age range of 20-29 years,for 569 persons,dr 71.8%,married at
216 persons,or 57.6% with their formal education level lower than bachelor and bachelor
level at 263 persons,or 96.8%;and with employment occupations for 231 persons,or 61.6%
with average income per month less than 20,000 Baht for 324 persons,or 86.4%. They
stayed at 2 persons per one unit for 211 persons,or 56.3% . Their rooms sized between 24
to 30 spm at 211 persons,or 53.6% between level 2 to 9 for 271 persons,or 72.27%, with
residential occupation over one year to two years at 289 persons,or 77.0%. As co-owners
for 229 persons, or 61.1%. Their settlement to stay in a condominium was its nearness to
their working place were at 221 respondents, or 58.90%;good location of the project with
convenient transportation route,architectural design and engineering expertise with suitable
prices were with 226 respondents,or 71.0%. The respondents of 282 persons ans wered
that they could travel by bus or personal cars, or 67.5%. Most respondents or 274 persons
or 73.1% insisted they wanted to reside in a condominium for good while the remaining
figures showed their desire to move out later with reasoning on larger family size from 230
respondents or 61.3%

2. Residents were satisfactory with the provided amenities in staying in the
condominium,i.e;lift, accessibility of corridors,car park,garbage dump, PABX system of
telephones, water treatment,and antennas system and the public amenities with
restaurants and small shops; the recreational spots were gardens and playgrounds.
Servicing facilities with cleaning service, grabage collection,safety measures and laundry.
In general the residents ans wered the questionnaires that they were fairly satisfied with
the services except antenna system,but they were not satisfied with garbage dumping
place, small shops in the condo and small garden and playground for children, cleaning

service and security system. They said they were very disappointed with the restaurants.



3. Most residents proposed with recommendations as follows:maintenance on lift
should be employed on annual basis and with cleaning work to be carried out every
day,corridors should be provided with better lighting and no obstructions. The car park
should be strictly guarded and controlled with security personnel. There were calls from
them to have cleaning and washing of garbage dumping place once a month and to be
equipped with lid on every garbage tanks, telephone-servicing systems should be handled
by proper staff. The water treatment system should be instructed through co-operation
form the relevant public units to fade away with its bad smell. The antennas system
should be turned to satellite signalling system,small shops should be clustered together
under a cooperative system. Small gardens and playgrounds should be gardened with
grass-cultivation and trees around its place. More services were to be provided on
garbages collection and with proper alarming system to warn the security personnel.
Some of them said their condominiums should be provided with more fire extinguishers
and to be properly checked regularly and laundry services should be adjusted with more

proper and suitable pricing.

Vi
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