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ABSTRACT

The purposes of this research were : (1) to study people's satisfaction to the
service of vehicle registration and tax bureau department of Land Transport ; (2) to
compare people's satisfaction to the service of vehicle registration and tax bureau
department of Land Transport classifying by sex, an amount and objectives of
services.The samples consisted of 371 people. Questionnaire With 5 rating scales were
used to collection. The data were analyzed by using SPSS for Windows with means
average standard deviation, and t'test.

The results of the study are summarized as the follows :

1. People’s satisfaction to the service of vehicle registration and tax bureau
department of land transport as a whole and in each aspects such as officer,
convenience, information, duration of time and place were moderate level.

2. Compare people's satisfaction to the service of vehicle registration and tax
bureau department of Land Transport classifying by sex, an amount and objectives of

service had no different as a whole and in each aspects.
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