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ABSTRACT

The purpose of this study was to investigate the opinions of
administrators and teachers in technical colleges about their satisfaction toward
higher diploma technician teachers in four areas: knowledge, sill, attitude, and

personality;  and to compare the opinions of administrators and teachers.

The questionnaires were distributed to a sample of 212
administrators (directors,deputy directors for academic affairs, heads of faculty, and
head of department), and 203 teachers in 56 technical colleges, under the
Department of Vocational Education, where the higher technician diploma teachers
were officially allocated to work during 1992-1996. The questionnaires consisted of
three parts: Part | - personal information, Part Il - the opinions on satisfactory
characteristics of higher diploma technician teachers in four areas which includes
knowledge, skill, attitude. and personality (five rating-scales); Part Ill - Open-ended

questions for other characteristics which were not mentioned in Part II.

The data were analyzed by using percentage, mean (x). standard
deviation (S.D.), t-test, and SPSS/PC+ (Statistical Package for the Social
Science/personal Computer Plus) program. The results of the study were as the

followings.



Regarding the study of the satisfaction towards the higher diploma
technician teachers in four areas according to administrators and teachers,they
rated all areas at the high level (personality, attitude, knowledge and skil,
respectively). The mean (x) of administrators was higher than the teacher one in all

areas.

Comparing their opinions in each area, there was no significant
differences at .05 level in all areas. When considering individual item in each area. ,
there was significant differences at .05 level in three areas: the area of knowledge -
the effective use of Thai language for communication, and the efficient application of
principles of learning psychology in teaching; the area of attitude - comply with the
boss’s words of command; and the area of personality - self-discipline with teacher's

rules and ethics. There was no significant differences at .05 level in the area of skill.
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