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ABSTRACT

The purpose of this research were 1) to study the behaviors of a consumer purchase
decision of household air-conditioner consumer in Bangkok and Vicinities 2) to study factors
affecting purchase decision of houschold air-conditioner consumer in Bangkok and Vicinities by
using facior marketing mixes 4 side as product, price, place and promotion. 37 io compare with
the factors affecting purchase decision of household air-conditioner consumer in Bangkok and
Vicinities by personal factor is gender, age, education level, occupation, marital status, individual
income per month of a consumer by use 399 persons samples in Bangkok and Vicinities. Data
were collected using the questionnaire that analyse the data comes to see frequency value,
percentage value, arithmetic average, the part deviates the standard and compare with the average
by use value test, t-test and use the variance one way analysis (one-way ANOVA) by appraise

way statistics significance that 0.05 and 0.01 level.
The results were as follows :

1) Majority consumer has the air-conditioner 1 units at house as 30.10 percentages, do to
purchase decision the air-conditioner by oneself as 50.60 percentages, stay ata house of oneself
as 41.60 percentages, convenient with the data acknowledgement of the air-conditioner from the
television media as 33.50 percentages, usable the air-conditioner on the average 5-8 hour per days

as 56.90 percentages, will buy air-conditioner at department store as 55.90 percentages, to pay by

it}



cash for new air-conditioner as 61.20 percentages, have the requirement buys new air-conditioner
size 10,000-15,000 BTU as 44.60 percentages, majorify consumer hope that the price of the
air-conditioner should be 1 baht per BTU as 57.10 percentages, want to buy new air-conditioner
is split type as 82.20 percentages, think the air-conditioner is supposed to 5-7 years of useful lives
then change new as 33.80 percentages, will buy new air-conditioner I units as 72.40 percentages

and majority consumer will buy new air-conditioner on April as 29.10 percentages of the sample.

2) Majority consumer is the male, lower 30 year old, company officer, there is the
income per month below 13,000 baht and graduate bachelor’s degree, marketing mixes 4 side, the
making a decision can arrange as product factor and promotions factor the making a decision are
in the most level, place factor and price factor the making a decision are in importance level. The

tevel of attitude towards cost reduction was at a moderately good fevel.

3) Personal factor levels as individual income per month difference to affecting purchase
decision of household air-conditioner consumer in Bangkok and Vicinities is difference at
significance 0.05 level. The other personal factor as gender, age, education level, an occupation

and marital status are difference to affecting purchase decision are not significance at 0.05 level.
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