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ABSTRACT

There were 2 purposes of this thesis was 1). To study: the foreign Managers’s attitude level
toward the electronics production operators in Thailand in 4 dimensions on the technical,
vocational, personality, moral principles and ethic. 2). To compare the foreigner executive’s
attitude level toward the electronics production operators in Thailand, divided by the personal
factor was Gender, Age, Nationality, Educational level and Period working in the organization.
The sample group used of this research was 50 electronic industrial foreigner executives in
Thailand. It is simple sampling by using the measure tool in this research was the inquiry form.
The data analyzed by using the ready made program of SPSS for Window, the used statistically
was percents, arithmetic means, standard deviation t-test and One-Way ANOVA. The research
result summarized as follow.

1. The foreigner executive’s attitude level toward the electronics production operators in
Thailand was in a fair level with the average score 3.091. When considered the attitude by side
found that the technical, vocational, personality, moral principles and ethic was in a fair level and
the attitude level was not differed.

2. The executives found that they were all male. Compared the personal factor of the
foreigner executive’s attitude level toward the electronics production operators in Thailand found
that Age, Nationality, Educational level and Period working in the organization was differed, did

not have an attitude toward the production operators with the statistically significant at 0.05 level.
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The inquiry form put together the research
On
The attitude of the foreigner executive toward the production operator of

The electronics in Thailand

Explanation

This inquiry form is a research put together the thesis of the degree leading Master of
Science.department of the Industrial Management, King Mongkut's Institute of Technology,
Latkrabang with the purpose to study foreign manager’s attitudes toward production operators
of electronics industrial in Thailand.

Therefore, your kind cooperative for the actual answers to this.inquiry form will be
require. The information you gave will be confidently keptand will not affect to you or your work
unit at all.

This is due to the information proposed in overall, it was not propose to the individual and it is for
the research benefits only.

The inquiry form consists of 3 parts

Part 1: It was a general information inquiry regarded the independent variable on personal factors
such as Gender, Age, Nationality ,Level of education and period working in organization.

Part 2: It was the inquiry form about the foreigner exccutive's attitude of the eleetronics industrial
in Thailand toward the entirely staffs on 4 sides that was technical, vocational, personality and
the morality.

part 3: It was the inquiry form about the general opinion toward the staffs as an open end form.
The respondents to express their opinion and other recommendations that should be adjusted and
additional development as ever. If is a tendency on the staff development of the electronics

industrial in Thailand.

Kindly answer the entire form and as actual as possible, any failed to do so causing the
research incomplete.

Thank you very much for your kind cooperative,

Miss Wilai Songsangjan

Researcher
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The attitude of the foreigner executive toward the production operator of The electronics
in Thailand

Part one Respondent’s Personal Information

Please tick \/ on the circle only one choice you select.

1. Age

O 20-30 years O More than 30-40 years

O More than 40-50 years O More than 50 years

2. Gender

O Male O Female

3. Your Highest Level of Education

O Lower than Bachelor 's Degree O Bachelor ’s Degree
O Higher than Bachelor s Degree

4. Nationality (Please specify)

5. How long have you been working in this Organization?

O 1-5 years O More than 5-10 years
O More than 10-15 years O More than 15 years



Part 2: Foreigner executive's opinion

Please tick \/ on the circle only one choice you select.

2.1 The technical
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The operators 's performance.

Very

Good

Good

Fair

Poor

Very

poor

1. Proposed report accurately.

2. Rapid performance and work competence to meet the

work targeted requirement on schedule.

3. Able to collect'the data‘and summarized the matters

that benefited to the work.

4. Attention to details and careful.

5. Able to solve the problems from the work

performance.

6. Able to propose the new form on-the report prepared

to the immediate superior.

7. Foreign language speaking for communication in the

staff’s organization

8. Foreign language reading for communication in the

staff’s organization

9. Foreign language writing for communication in the

staff’s organization
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The operators 's performance.

Very

Good

Good

Fair

Poor

Very

poor

10. Foreign language listening for communication in the

staff’s organization

11. Foreign language sequences for communication in

the staff’s organization

12. Foreign language reporting for communication in the

staff’s organization

13. Able to apply the computer in a various manners.

14. Able to repair , maintenance the computer usage,

15. Able to bring a various information to be benefited on

the committee's activity planning .

16. Able to bring a various information to be benefited

on the correct decision making.

17. Able to protect the computer - viruses,

18. Able to analyzed and performance.

19. Able to create overall benefits as the main.

20. Teamwork skilled.




2.2 The Vocational
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The operators 's performance.

Very

Good

Good

Fair

Poor

Very

poor

1. In depth of vocational knowledge and ability that

Corresponding to the responsible work.

2. Work performance methods on the responsible job.

3. Specific technical terms on the specific responsible

job.

4. Technical equipment technology usage on the

responsible job.

5. Properly work tool selected to meet the nature of

work.

6. Able to work analyzed along with the efficient

responsible expanding.

7. Sensible and able to a well manage the risk that

may happened in the plant.

8. Able to communicate.

9. Work skilled as a good sample to the workmates

10. Able to plan the work.

11. Often studies the new technique.

12. Able to a successful performance by the objective.

13. Assigned the appropriated to the other to

responsible .
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Very | Good | Fair | Poor| Very
The operators 's performance. Good poor
14. Quickly solved the work problem.
15. Able to transfer knowledge for colleague.
16. Able to responsible additional assigned work
beside duty work.
2.3 The personality
Very Good - Fair | Poor| Very
The operators 's performance. so0d poor

1. Able to build moraleand courage to the workmate

together reach the targeted.

2. Able to coordinate and work with the others at

any occasion.

3. Respect and accept the workmate's opinion and

the immediate superior.

4. Able to manage with the contradicion that could

happened at any circumstances.

5. Good to conduct, to mild gentle.
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The operators 's performance.

Very
Good

Good

Fair

Poor

Very

poor

6. Quickly and correctly solved the problems .

7. Enthusiastically , progress and always paid

attention learning.

8. Properly dress

9. Discipline

10. Vision

11. Able to control emotion in any situation .

12. Self confidence.

13. To observation , to find everything ’ s answer.

14. Leadership.

15. Able to adapt to work environment.




2.4 The moral and ethical behavior
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The operators 's performance.

Very
Good

Good

Fair

Poor

Very

poor

1. Industrious.

2. Honest to organization.

3. Reliability level on job responsible.

4. Honest to the responsible work.

5. Fairness, no segregation:

6. Good attitude to work and code of eonduct on the

vocational performing.

7. Followed the regulation and obey the immediate

superior.

8. Punctually.

9. Regularity work  with no absent.

10. Rectitude deposition along with the social

criterion.

11. Overall benefits as the main.

12. Rights respected on the other’s opinion.

13. Accept the different thoughts.

14. Support and promote the organization’s strength

15. Faithfully on the opinion expressed toward the

organization —and social.
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The operators 's performance.

Very

Good

Good

Fair

Poor

Very

poor

16. Able to join the useful activity , dedicate for

society.

17. Able to response a job perfect.
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Part 3 The comment of Foreign Manager’ s Attitudes towards the production operators of
the electronics industrial in Thailand.

You comment to improve working efficacy of Thai operator

3.1 The technical component, which the respondents had toward the production operators of the

electronics industrial in Thailand.

3.2 The Vocational component, which the respondents had toward the production operators of

the electronics industrial in Thailand.

3.3 The personality component, which the respondents had toward the production operators of

the electronics industrial in Thailand.

3.4 The moral and ethical behavior component, which the respondents had toward the

production operators of the electronics industrial in Thailand.

THANK YOU
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