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ABSTRACT

The purpose of this research were to study about 1)The level of factors toward
purchasing decision of water treatment chemical for factory of food, plastic injection and
automotive manufacturing industries in Bangkok and metropolitan. 2) To compare factors of
purchasing decision of water treatment chemical for factory between key general business
information consisted of Business size, Registration fund, Investor’s nationality, Business
duration, Business type, Industrial type, Purchasing method and Authorize department for water
treatment chemical purchasing with regard to factors toward purchasing decision of water
treatment chemical for factory i.e. Price, Delivery, Product, Quantity of product and After sale
service and Technical. The research instruments are questionnaires and rating scale
questionnaires. The statistical procedure for data analysis were Percentage, Mean, Standard
deviation t-test and One-way ANOVA at significantly 0.05 and 0.01. The sample were authorize
person of decision making for water treatment chemical for factory of 115 factories in Bangkok
and metropolitan. They mostly were large businesses, registration fund more than 200 million
baths, Thai nationality investors, duration of business between 10 to 20 years, business type were
company limited, Industrial type were food industries, purchasing method were decentralization
and authorize department for water treatment chemical purchasing were maintenance department.

The main results could be summarized as follows: 1) The sample of study had high level
of decision making for factors toward purchasing decision of water treatment chemical for factory

of food, plastic injection and automotive manufacturing industries in Bangkok and metropolitan

I11



by the first level of decision making was product, second was after sale service and technical,
third was price, fourth was delivery and last was quantity of product and the level of purchasing
decision had no difference.

2) To compare with factors toward purchasing decision for water treatment chemical for
factory in Bangkok and metropolitan; overall which consist Investor’s nationality and Business
duration were significantly difference at the 0.01 level and Purchasing method and Authorize
department for water treatment chemical purchasing were significantly difference at the 0.05
level, but Business size, Registration fund, Business type and Industrial type were not

significantly at 0.05.
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#iu1 : Kotler (2003 : 16)
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