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Thesis Development of Application Program for Online Questionnaires

Student Ms.Waruhut Milintanuch
Student ID 48063729
Degree Master of Industrial Education
Program Educational Technology in Vocational and Technical Education
Year 2008
Thesis Advisor Assistant Professor Dr.Chantana Viriyavejatkul
Thesis Co-Advisor Associate Professor Altaporn Ridhikerd
ABSTRACT

The purpose of research were to develop an application for creating questionnaire online
and to find users” satisfaction forward the program .

The samples of this research were 1) 10 Full-time and part-time trainers who work with
Certified Technical Training Center Co., Ltd.  2) 25 Trainees who attended session at Certified

Technical Training Center Co., Ltd.

The questionnaires were designed and provided through web based interface to use over
the Internet. Based on the results of the questionnaires, the custom application was able to perform
analysis to ascertain user satisfaction levels in the form of rating scale,

The conclusion of research were :

1. The customized questionnaires apphication for online over the Internet can be adapted

to use for various types of questionnaires.

2. Users were developed the application program for online questionnaires found that the
users’ satisfaction from benefit received the most average score, Then satisfaction an
usage. Researcher presenting format, program process and so on overall satisfaction
were in good level.

In conclusions the developed questionnaires can be used as wide range of evaluation and

measurable system.
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