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ABSTRACT

The purposes of this research were to study (1) Level of Knowledge and Attitude of Staff
toward Suggestion activity of optical lenses industry in Ladkrabang Industrial Estate (2) Influence
: of personal factor and the factor reinforce: gender , age , duration of work , level of education ,
training and incentive motivation on knowledge and attitude towards Suggestion activity of
optical lenses industry in Ladkrabang Industrial Estate (3) Relationship between knowledge and
attitude towards Suggestion activity of optical lenses industry in Ladkrabang Industrial Estate.
The sample includes 333 staffs in optical lenses industry in Ladkrabang Industrial Estate. The
research instrument to collect data was questionnaire. Data were analyzed using SPSS for
windows. The statistics used were frequency, percentage, arithmetic means (—)E), Standard
Deviation (S.D.), t-test, One-way Analysis of Variance (ANOVA), Least- Significant Difference
(LSD) for Post Hoc Comparisons and Pearson product moment correlation. The results were as

follows:
1. The level of knowledge about Suggestion activity was at good level.
2. The level of attitude towards system was at rather good level.

3. The comparative results of knowledge about Suggestion activity on personal factor
and reinforce factor it was found age and level of education that statistically reserve 0.05

significance level of staffs in different groups. Staffs were difference in gender and training that

11



reserve 0.01 significance level differences in their knowledge about Suggestion activity and staffs
were difference in duration of work and incentive motivation that reserve 0.05 significance level

differences in their knowledge about suggestion activity.

4. The comparative results of attitude about Suggestion activity on personal factor and
reinforce factor it was found gender and age that statistically reserve 0.05 significance level of
staffs in different groups. Staffs were difference in duration of work, level of education and
incentive motivation that reserve 0.01 significance level differences in their attitude toward
Suggestion activity and staffs were difference in training that reserve 0.05 significance level

differences in their attitude toward suggestion activity

5. The relationship between knowledge and attitude toward Suggestion activity showed

statistically significant has not correlation.
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B+ np=2

n, A0 YUIAAIB1BINGUADE1IT |
ar 1 d ar 1 A
n, A VUIAAIOINVINGUAIBGIN 2
X, o swmavvesnzuuulunguaoei 1

D 1 el M
, fD ﬂ’llflﬁU‘UE’JQﬂzlluuiuﬂQUﬂ'}BUTQﬂ 2

A<

52 Ao Aunlsilsmwesnziuulungudaediai 1

S2fe awalsdsauvesazn lunguéietia 2

i X—1 . -
=3 (3.8)
S;, S2
n, n,
2
2]
Tauii PR e ciene 3 (3.9)
Fial
n % n,




102

@) msaaduls
et muaszAmivify =a
fen ¢ asnadldisunanhdfenSoudoudum ¢ vnmed
df.v=n,+n,—2 wio v udwdnsd wiedTsunsulia pvale duffusainning

dluvenguatiaiinziiat  wandid « idold S p-value liandosnd a swilfies

¥

LT | s J

@ i | o " w

H, wazoouiy H, Wufevensun g, # g, vieaunaouellsznnii 1 uaz 2 uanannu
pg1aNledIngY

Y a0 Yt v Y ' d; o] ar 1 o

i ¢ inwnaldlinesniuiienSoumieunum ¢ 9IAAIIEN
df .v=n,+n,—2 visv udmaAnidl n3o1 1lsunsulie p-value 1nANIMITONINY @

E 4 . ¥

woousu H, waxlfias H, tufoveniun g = u, viommasven)szninii 1 uag 2
linana1anu

(5) minaady o) =o;

v
nsaenldgaslunsdii 1 wie 2 u uiludemaneuh o] =o;

¥

w30l Tao14 Fotest MmsnamouTAOURI]
AUVATILADA

M/ st

H 0GR oy

anan lanaae

2

F:g’z iiio S, >S85,df ={n, ~1),(ny<1) (3.10)

A
1o

5
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355 M33NNZHIALIS One-way ANOVA (Analysis of variance) 1%lumsnaceu

AMMUANAYDIRIRATVBINGUAIBtINAD 2 nquit liiRudeaiy (independent Sample)

- ¢ Y a g5 am
uazdnizianulslsiulaeldgas One-way ANOVAYUABUMTINTIZH 1AYIT One-way

ANOVA iinan laJil (ynyau AiSaze1n , 2540 : 125)

1. wasuauyasnidoiluau@gvada

2. Az uadanl¥maden1asit One-way ANOVA fi

H,

H, : duadsveslizmnsadintssaaaszannsuanaiany

* Aundesznnalizans £ nguluuandiaiy

-~
nio
Hy oy =ty = = I
Hl :yi ;&ﬂj ,lf‘lﬂ i -’,tj
T = 1,2,...,k
aadq ¥
3. anan lsnaaol
MS
DS
o (3.12)
grsdmsums Nz iarie e luatad 3.4
M3190 3.4 HAAITATNITIN1ZH 1AUTT One-way ANOVA
Source of | Degree of
Sum Square Mean Square F
Variation | freedom
Between % Nl S = iTﬁ y i S 4 S8, MS,
e " V k-1 MS,
Groups /=¥ T
. 2 SS
Within 7~k 88— SST —SS,, MSW G w
n—k
Group
Total L& 2 7 i
n -1 8S. = Z x) —-—
J=l i=l n
ek fedmungu
¥
n fio YUIARIBENININLA
") Ao vinadiediaveangualeiei /
Ty fo Hasmyosnzuuuynd lunguiediei /
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4. msaadule

diodmuassiniodifia = o

& Fivdnnaldiannaniuiionfouiisusud Feinaissi
df =(k=1),(n=k) y3p 1 lalsunsulim pvalue Fuilusnanningiiu vosngudiediai
H, H,

-

i Funnnia F fidnnald 8161 pvalue fiandosnd oL azlfias 0 sousy

Tufveuiu mumdvveslszminsediasesaalizyng uand1anu edaihivd iy din
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H

df = (k—=1),(n=k) y3q &1fis p-value sAATIMIBIAY OL vzoouFY 70 udsgeusuh

Aundosznhalszans £ aguliuandiaiu

3.5.6 M33ATIZH Least Significant Difference (LSD) 14lumsulSoumiou anu
uandavesmmaoiiusegnsdi Fest Tuns3ns1z One-way ANOVA fhiudhdiy Taoll
Funoumsdnudsil (Y AT Z01A |, 2540 : 137)

1. MnuasgAutodny Ol

2. il LSD vNgns
1 1
{ a J‘;ﬁw (— n —)
Uy -k v
LSD= 2 N o (3.13)

) 2 Aosn ldvinaiana f nd=n -k 9 2
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5 o ) ] PO |
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4. nsaaduls

[ - d'o ' A o 1
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