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ABSTRACT

According to traveling's behavior for parking area of big shopping mall
Case study of Mega Bangna found that most of users prefer to Use own car rather
than public transportation. Therefore, Mega Bangna need a lot of parking area in
order to support need of customer during rush hour. The study show different
problems that must be improved and to analyzed the suggestion of customer in

order to improve parking area of Mega Bangna in the future.
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