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ABSTRACT

The purpose of this research were 1) to study the level of problem in Research and
Development process in Electronics companies that classified by benefit, resigning, time, cost,
budget, creation and innovation, technology, management level, team work and achievement
factors. 2) Comparison problem level of Research and Development  proeess in Electronics
companies that Classified by personal factors of staffs in Research and Development section; sex,
age, education level, marriage status, Experience in Research and Development job and
organization factors, size of business and period of business. Samples of the research were staffs
of Rescarch and Development section in 6 East Electronics companies by sampling 131
populations, the tooling in this research was questionnaire and analyze by SPSS. The statistic tool
was percentage, mean, standard deviation, t-test and One-Way ANOVA. The conclusion result of
research were

1. The level of Research and Development process problem in East Electronics companies
was medium with average score 3.324.When consider the level of R&D process problem in each
factors we found high level in creation & innovation and management level factors. Medium level
of problem in benefit, resigning, time, cost, budget, technology, team work and achievement
factors.

2. Comparison of personal factor with level of process problem in R&D section of East
Electronics companies, we found that sex, age, education level, marriage status and difference of
experience in R&D did not difference to level of process problem in R&D section at the level of

significance.

111



3. Comparison of organization factor with level of process problem in R&D section of East
Electronics companies, we found that difference in size of business effected to difference level of
problem at the 0.05 level of significance. For operation period factor did not difference to level of
process problem in R&D section at the level of significance.

From the research found that the highest level of problem is working style of management
level. This problem directly impact to R&D staffs and perhaps affect to occur the other problems

more. Thus the selection for the suitable management level with R&D section is very importance.
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4. uAunY 3.362 3204 | 3.000 0.260
s, gusutlszan 3.495 3304 | 3.133 0.292
6. gunnufaadeassaazudanssulmig | 3584 3.559. | 3.524 0.977
7. dumalulad 3.381 3204 | 3333 | 0877
8. AmAYINII ' 3.611 3486 | 3.111 0.355
0. Aumarnaruiiiuiy 2.903 2409 | 2.600 | 0.019*
10. gumanEUS | 3.365 36| 3.444 0.230
Tunmsau 3.361 3.159 3.143 0.166

* g HizAuiod Ay neaaanIzaL 0.05
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