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ABSTRACT

This research aims to study the satisfaction of production supervisors from operation of
maintenance department of automotive maker in Rayong Province. The first was study to level of the
satisfaction of production supervisors from operation of maintenance department. The second was to
compare with the satisfaction of production supervisors and the personal factors consists of age,
education, working position, working experience, and responsibility department. The sample
consisted of 121 persons related to production supervisors, drawn by the simple random sampling
from automotive maker in Rayong Province. The research instrument constructed by the researcher
for data collection was a rating scale questionnaire, The SPSS/PC+ program were employed for data
analysis by percentage, mean, standard deviation and correlation coefficient. The researches were as
follows:

1) The satisfaction of production supervisors from operation of maintenance department of
automotive maker in Rayong Province, overall were at medium level with average score 2.903. In
addition, the research found that the factors affecting the satisfaction of production supervisors got the
medium level as follow: ordering to service, operators in maintenance department, communication for

service, quality of service and consignment.

Y

81



2) The effect of the personal background, which consists of age, education, working position,
and working experience, and the satisfaction of production supervisors from operation of maintenance
department of automotive maker in Rayong Province. It was found out that it’s not significantly

correlated at 0.05, but the effect of responsible department significantly correlated at 0.05.
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W.A. 2545 — 2546 MUMUIINIAOKAR

LG Electronic (Thailand)Ltd.

W.A. 2546 — 2548 AUNUIIAINTFUHAA

Sony Technology (Thailand)Ltd.

WA, 2548 — Pogiiu AFNNYMSAIUMITNAHLIDZAILAY
AIHARA

General Motors (Thailand)Ltd.





