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ABSTRACT

The objectives of this research were to study and compare the satisfaction of Telewiz
shops staff in central Thailand with outsourced computer services. The samples were 108
Telewiz shop’s staff selected by stratified random sampling technique. The instrument in this
research was a questionnaire broken down into three parts on technical, software program and
network aspects. The reliability of the questionnaire was 0.87. The statistical analysis included
means, standard deviations, and independent sample t-test. The results of this research were as
follows:

1. The satisfaction of Telewiz shop’s staff in central Thailand with outsourced computer
services in technical, software program, and network aspects were generally ata moderate level.

2. Staff differing in gender, age, and experience did not differ significantly in their
satisfaction with outsourced computer services in techmical, software program, and network
aspects.

3. Staff members with different educational attainment differed significantly in their
satisfaction with outsourced computer services in technical, software program, and network

aspects at a .05 level.
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