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ABSTRACT

This research aimed mainly to study about the desirable characteristics of the trainers in
TOA Paint (Thailand) Company Limited according to the company’s executives.

The sample group focused in this research was a group of 169 executives from TOA
Paint (Thailand) Company Limited.

The questionnaire was used as an instrument for this research. It was separated into two
parts: questions on general information and questions on desirable characteristics of the trainers in
TOA Paint (Thailand) Company Limited.

Frequency, percentage, mean and standard deviation were used as the statistic values.

It was found from the research that the desirable characteristics to become trainers of the
TOA Company have high average scores. After considering each separate aspect, it was
discovered that its habitual characteristics had the highest average scores and its second highest
average scores were the leadership and training administration characteristics.

When each aspect was considered, it was concluded as the following:

1. The highest average score on Training Administration Characteristics was from the
understanding about the policy setting, its training objectives. The second was the ability to
specify the training participants to fulfill the main objectives of the assigned training program so
that they can effectively contact with the trainers for the training.

2. The highest score on Advising and Coordination Characteristics was from the ability
to coordinate the relating training factors with both inside and outside organization. The second

was from having a clear understanding on the advance to become professional personnel in the

M1



organization and having an ability to develop the organizational staff to be able to give advice to
internal departments.

3. The highest score on the Curriculum Developmental Setting Characteristics was from
having ability to make use of knowledge on each curriculum’s development. The second was
from having knowledge about the process of training curriculum organization and having ability
to assign training set following the specified curriculum.

4. The highest score on the Training Management Characteristics was from the ability
to analyze the obtained data for setting up the curriculum. The second was having ability to
prepare and arrange each curriculum’s relating materials as well as to make the training materials
available.

5. The highest score on Leadership Characteristics was from having responsibility and
enthusiasm towards the assigned work. The second was from having full concentration working
performance including the ability to convince and motivate people.

6. The highest score on Habitual Characteristics was from being punctual and time
respect. The second was from having good working spirit and knowing how to treat the training

participants equally.
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