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ABSTRACT

The objectives of this research were to study and compare the implementation
and problems on quality assurance of ISO 9002 in secondary schools. Sample were 410
administrators and teachers from 18 schools. Questionnaires were rating scale in 5 levels.
Which covered the policies of the Department of General Education in 5 aspects:
Child Centered Development; School Based Management; Participation and Collaboration ;
Educational Decentralization and Accountability. There were 364 respondents. The data
were analyzed by the SPSS/PC’ with frequency , percentage , mean , standard deviation
and t-test.

The research findings were:

1. The implementation and problems on quality assurance of ISO 9002 in
secondary schools on 5 aspects were at moderate. They were in order from the highest to
the lowest mean such as Participation and Collaboration, Accountability, School Based
Management, Educational Decentralization and Child Centered Devélopment respectively.
Whereas the problems on qualily assurance of ISO 9002 in secondary schools. They
were at moderate in all 5 aspects . They were in order from the highest to the lowest mean
such as Educational Decentralization ,  Accountability , Child centerrd Development ,
School Based Management and Participation and Collaboration respectively.

2. In comparion of the opinions of administrators and teachers as regards to the

implementation on quality assurance of ISO 9002 in secondary schools. It was found that

III



the opinions administrators and teachers were statistical significant difference in all 5
aspects.

3. In comparison of the opinions of administrators and teachers as regards to the
problems on quality assurance of ISO 9002 in secondary schools . It was found that the
opinions of administrators and teachers were not statistical significant difference in all 5

aspects .
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