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ABSTRACT

The purposes of this study were to development of indicators for factory training program
evaluation in four aspects were 1. Reaction, 2. Learning, 3. Behavior and 4. Results. The
samples were twenty-one specialists which are concerned with the training program operating in
industrial factory. The development of indicators were based on Kirkpatrick training program
model in four aspects : Reaction, Learning, Behavior and Results. The Delphi Technique was
used for two rounds. The instrument was the five-rating scales questionnaire. The collected data
were analyzed by median, interquatile range, mode and the absolute value between median and
mode from the score which were rated from all specialists. The finding were as followed:

The seventy-nine items of group final consensus were considered to be the indicators for
factory training program evaluation : Forty items for reaction indicators, Nine items for learning

indicators, Seven items for behavior indicators and twenty-three items for results indicators.
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Manufacturing Manager. IBM Storage Products (Thailand) Limited.
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Managing Director. Global Network And Engineering Co.,Ltd.
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Training Manager. Cosway (Thailand) Co.,Ltd.
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Operations Manager. Catalyst Semiconductor Co.,Ltd.
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Trio-Tech (Bangkok) Co., Ltd.
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Catalyst Semiconductor Co.,Ltd.
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AMD (THAILAND) LTD.
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Blaster Media Co.,Ltd.

7. win swival agadivufaies

The International Engineering Public Company Limited.
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Siemens Limited.
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Kirz Co.,Ltd.
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Googway Holding Co.,Ltd.
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IBM Storage Products (Thailand) Limited.
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Bangkok Synthetics Co.,Ltd.
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Rheodia (Thailand) Co.,Ltd.
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Pacific Unitrade Co.,Ltd.
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Chamni Furniture Co.,Ltd.
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Wattyl Dimet (Siam) LTD.
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Unic Products (Thailand) Ltd.
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Modish Group Co., Ltd.
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