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ABSTRACT

The purposes of this research were to determine and compare opinions of finance,
accounting and credit section heads on actual and expected characteristics of diploma graduates
in administration program business in 4 aspects : academy; occupation; personality ; and moral.

Sample were those finance, accounting and credit section heads of Bangkok Bank in
metropolitant. They were 303 section heads.

Questionaire which comprised of 3 parts were used for data collection.

The data were analysed by the SPSS / PC+ (Statistical Package for Social sciences /
Personal Computer Plus)

The research findings were :

1. Opinions of finance, accounting and credit section heads on actual characteristics in 4
aspects as a whole were at most level as well as each aspect.

2. Opions of finance, accounting and credit section heads on expected characteristics
as a whole were at most level. Considering each aspect, the moral aspect was at the most level
whereas the lefts were at most level respectively.

3. Opinions of finance section heads on expected characteristics in 4 aspects as a whole
were at most level. Considering each aspect, the moral and the personality were at the most level.
whereas the occupation and the academy were at most level respectively.

4. Opinions of accounting section heads on expected characteristics in 4 aspected as a
whole at most level. Considering each aspect, the moral and the personality were at the most

level respectively. Whereas the occupation and the academy were at most level respectively.

11



5. Opinions of credit section heads on expected characteristics in 4 aspects as a whole at
most level. Considering each aspect the moral was at the most level. Whereas the personality,

occupation and academy were at most level respectively.
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