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ABSTRACT

The purposes of the research were to study physical environments of interior and exterior
design and presented of showroom design guideline improvement.

Sample were randomly 145 officers and 41 customers of independence imported car
showrooms from 15 showrooms from 10 companies. Based on data sources and research
methodology was questionnaires. The questionnaires related to using interior and exterior physical
environment building and reservation techniques were also employed to get the most complete
data.

Results of research were as follow.

The locaiion of imported car showrooms should be in business area and mainroad. At the
present showrooms building was adjusted from commercial building by using modern and
beautiful pattern. Backside building was added to be service centre and new building. Planing of
placing building should be consider view clearly through the cars, Direction of light ventilation
and environment. Customers showed opinions that front building should be car showroom areas
and landscape of building easily view building, symbol and sign direction, arrow in easily view
area. Parking area should be the place which could be conveniently entrance and exit. In addition
entrance and exit path should be one way in order to easy control.

Service time of car showrooms should open 8.60 AM.— 7.00 PM. Sale officers should
have 5 — 7 persons for small showrooms and more than 10 persons for big showrooms. Moreover

the cars could be showed in the department stores in order to directly contact with customers.
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Interior showroom decorating pattern should be modern. Light tone color would be
applied for interior building and middle tone color would be applied for exterior building such as
gray. Floor design should be considered the amount of showed car in building because nowaday
showroom area was not enough. Clear glass and polywood or aluminium would be applied for the
front of building and interior wall respectively material surfaces were hard beautiful easy clean
and could be supported weight of car moreover wood , carpet or materials which don’t make
sound while walking would be applied for office. Smooth painting gypsum board with structure
was used for ceiling because can create many style. Display equipment would be design which
agree with design of car. Main entrance door of customers could see clearly also with swing or
slide automatic door would be applied.

Inside service centre, the floor should use concreat and color zone for determine using
area, moreover arrow for direction should use bright color. Material for wall and ceiling should
use strong material ventilation and translucency. Mercury and fluorescence lamp should be
applied for light of interior service centre. Moreover, prevention of fire in car showroom and
service centre must have chemical for extinguish tank close circuit television alarm signal and
reserves of electric light.

Factors for important consideration of showroom building were many service parts and
good after service, modern and hight technology design building good decorate interior design,
colorful and beautiful exterior building and satified car brand respectively.

Factors for important consideration of service centre were good service and give
facilities, clean and extensive were cheap wage cheap and standard spare part, used hight

techinology of equipments and tools in checking or fixing, and more fixing platform respectively.
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