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ABSTRACT

The purpose of this research were to study customer’ satisfaction on scientific equipment in
after sale service division of Oskon Co.Ltd. in bangkok and vicinity about factors affecting on
satisfaction advantage in terms of product, cost, skill knowledge capability of person, information and
service process. And research comparison to study customer® satisfaction on scientific equipment in
after sale service division of Oskon Co.Ltd. in bangkok and vicinity regarding to gender, age,
education, work place, years of work, person position of customers. The samples for this research is
customer on scientific equipment in after sale service division of Oskon Co.,Ltd. in bangkok and
vicinity were 210 customers. Data were collected by using the questionnaire from random sampling
procedure and collected data by using a questionnaire. The statistics using to analyze data were
percentage, averages, standard deviation and onc-way ANOVA . The results of this study were as

follows:

1) Satisfaction of customer” satisfaction scientific equipment in after sale service division of
Oskon Co.,Ltd. is at high level. The rank order of satisfaction advantage form the highest level to

lowest one was as follow: skill knowledge capability of person, cost, product, Information, and

service process.

m



2) Comparison the person factors effect to customer” satisfaction on scientific equipment in
after sale service division of Oskon Co.,Ltd. in bangkok and vicinity. Customer factors regarding to
gender, age, education, work place satisfaction was non significant statistically at level of 0.05 for the

years of work and person position of customers satisfaction significant statistically at level of 0.05
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3.1 Arudeandenunman JaveagnAneunsunSms (Conformance
to Customer Expectation)
3.2 AwauyseinsudIuvenis (Completeness of Service)
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gdanldlunas

nAMdY

muygigmdi 1: gafrfisiledoduyanauaniaiuiinauianelsde

VINSUAIMTNIVURNANNY

muyAgui 11 gefiilimauandniulinnufimeledeunun

VINSNAINTVIBUANANMY

t-test

g 12 :  gofiilioguanAniulinnuRmelwounun

VINMTHDIMTVIDUANAINU

One-way ANOVA

muAgIun 13 : gadifitszaunsAnnididegegauananiull

anuRane lsAoLAUNUTNIS NAIN T WBUANA NI

One-way ANOVA

muyAgIui 14 ¢ gafiliTauiiinuaedniuinrumianels

ABUAUALS MITNAINITVIBUANANNU

One-way ANOVA

il 2 E: 5\
muyAgun 1.5: gadmintizaumselluntsMiaTedioinomnend

uananfulsuRme lsdsusunuInINdIn IV IBUARA AN

One-way ANOVA

- ‘, ‘;d . . 1J o 2 e ’
muyAgIui 1.6 : gnMnlisumisausaniniuiinnunanelede

HAUNYS MIHAINTVIBURNAINU

One-way ANOVA
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° @
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aoaminn1¥lumsisslundaiife

aa o

3.5.1 GOABINTIAN (Descriptive Statistics) Wuadaminnlfussownudnuarvesfoyad

Wusausaanmiundnn 1dun
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< ° ' W ’
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3.5.2 08ROy (Inferential Statistic)
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duadanlFinseitdnyarvesdunlduiilinadedunlsans Taolédoyasinngu

o . oy < b4 [ 9 a’
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3.5.2.1 MINATBNAINLIRNANIVOIRUNTIOVAGIAAIDER (Independent t-test) 141u

MINATBUAMBUANANITEHINAURTOVOINQUAIDEN 2 AYN (NITAT N35A1T1.2543:162-163)
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4. nunatule

ot musssimivthiy = o
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2. anuAg U HAN 1$mAne1 1as 3T One-way ANOVA fip
21 H : Aundeosznindszenns k gy hiuandniv

H, - Aundsveilsernssoinissasilszmnnsunnaiaii

n3io
H:p,=p,=...71
T -
H, : pi¢ B, =B i 75_]
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Jisearquaaialuas e 33

MINA 33 UTAIGATNISIAIEH 1ABIS One-way ANOVA

Source of | Degree of Sum Square Mean Square F
Variation | Freedom
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= X~X..) Y 7 —
Between k-1 SSB zni( 1 X3 k- MSW
=
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ko s MS_ = SS,
Within | nk ss, = ), Xy X,.) n-k
i=1 j=1
Group
k nj
< \2
Total n-1 ss, = Ez (xij -X..)
i=1 j=1

e kAo $waulszens
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n, fis vinadlednvelszInsiii
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3.5.1.2 MIAATIEN Least Significant Difference 1131 One-way ANOVA
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way ANOVA fiiodhfy telfnsmuiiidundevenlszanns lnathefiunndadu 35msdail
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