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ABSTRACT

This research is four main purposes were : (1) to study level of job satisfaction and
level of organizational commitment of operating employees in Cosmo group public company
limited (2) to study the effect of personal factor of operating employees job satisfaction in Cosmo
group public company limited (3) to study the effect of personal factor of operating employees job
satisfaction and in Cosmo group public company limited (4) to study the cormrelation between
Opera.ting. employees’ job satisfaction and organizational commitment level in Cosmo group
pu;t)lic company limited. The total of sample this research was 214 persons. The research
instruments were questionnaire to collect data and analyzed by SPSS for Window. The statistic
used were percentage , arithmetic mean , standard deviation and test hypotheses were t-test and
One-way ANOVA the hypotheses testing was set at the 0.05 and 0.01 level of significant. The
results were as follow:

1. Operating employees in Cosmo group public company limited had level job
satisfaction at moderate level.

2. Operating employees in Cosmo group public company limited had level
organizational commitment at high level.

3. Operating employees in Cosmo group public company limited with difference in
gender, marital status, education level and working experience did pot had any difference in job
satisfaction but the employee had different age caused difference to the whole total level job

satisfaction at the 0.01 level of significant.



4. Operating employees in Cosmo group public company limited the differences in
gender, age, marital status, education level and working experience did not had any difference in
the whole total level job organizational commitment.

5. Level of Job satisfaction and level of organizational commitment of Operating
employees in Cosmo group public company limited had positive correlation in moderate level at

the 0.01 level of significant.
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