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Thesis Office Software Usage Problems of the Staff of Credit
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ABSTRACT

The purpose of this research was to study office software usage problems of the staff of
Kasikomthai Public Company Limited and compare the usage problems of the staff grouped by
their educational background, work experience, and computer usage experience. The sample in this
study consisted of 108 officials of the Credit Processing Center of the company in the year 2008,
which were selected by the stratified random sampling technique. The research instrument used was
a questionnaire consisting of four aspects of office software usage problems: the content of learning,
the service from computer’s technical support, the software usage and the computer, and application
clouding. Based on a 5-level intensity of the problems, the reliability of the questionnaire was 0.91.
The statistics used ware means, standard deviations, t-test, one-way ANOVA and Scheffé’
technique of multiple comparisons. The results of the study were as follows: (1) The staffs’ usage
problems of the Microsoft Office and electronics Lotus Notes software was at a medium-level both
overall and in the individual aspects; (2) The staff with differing education backgrounds and work
experiences were significantly different at .05 level in the usage problems of Microsoft Office and
electronics Lotus Notes, both overall and in instructional materials; and (3) The staff with differing
computer usage experiences were not significantly different in problems of Microsoft Office and

electronics Lotus Notes.
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