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ABTRACT

The purposes of the study were 1) to study importance level of service marketing factors for
service parts center in Bangkok and its vicinities . 2) to study the Customers’ Satisfaction towards
service marketing factors for service parts center in Bangkok and its vicinities .3) to compare the
satisfaction of customers towards the service of service parts center in Bangkok and its vicinities . and
to study the relationship between those factors and the satisfaction. The 400 subjects of the present
study were selected purposively with the Taro Yamane, from the customers who used the car in
Bangkok and its vicinities .

The research tool was a set of questionnaire. The data were analyzed with the program SPSS
for the percentage, mean, standard deviation, t-test, One-way ANOVA, multiple comparisons by LSD,
and Peason’s Product-moment Correlation. Based up on these finding, it was concluded that

1) The service marketing factors, all factors: services, price, place, promotion, people, physical
evidence, process, are highly significant, both overall and individually.

2) The customer’ satisfaction, all factors: services, price, place, promotion, people, physical
evidence, process, the level of satisfaction are moderate satisfaction.

3) The difference in level of customers’satisfaction towards the service of service parts center
in Bangkok and its vicinities in overall among the different personal data such as gender, age, education

and average income permonth, which there was no significant different among the different occupation.



4) The relationship between the service marketing factors and the customers’ satisfaction, there
was a relationship between these factors : services, price, place, promotion, people, physical evidence,

process the positive correlation at the .001 level of significance.
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