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ABSTRACT

The purposes of this research were: (1) to study satisfaction level of employee within
phase 6-8 toward Amata Nakorn IE services. (2) to study comparison of satisfaction level by
personal factors: gender, age, average monthly income, education, position, work experience
toward Amata Nakorn IE services. Sampling group of 391 employees in Amata Nakorn IE. phase
6-8. Using questionnaire as research instruments for data collecting and analyzed using SPSS for
Windows. The statistics used were Percentage, Average, Standard Deviation, t-test or One-way
ANOVA then follow by LSD statistic significant in level of 0.05 and 0.01 the results were as
following:

1. Overall satisfaction level toward services is average, Satisfaction level of
quality and construction and Infrastructure system is highest, Pre-sale services
satisfaction level is lowest

2. Personal factors; age, average monthly income, positions have significant effect
toward differentiation of satisfaction level and gender, education, work experience had
no significant effect toward differentiation of satisfaction level of. Amata Nakorn IE

services
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