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ABSTRACT

This research aimed to study the uses and problems in Internet using by the staff of the
Leotechnology and Marketing Co., Ltd and to compared their Internet problems based on their
experience in using the Internet, age, and work. The 97 samples were selected by stratified
random sampling from staff working in the Leotechnology and Marketing Co., Ltd in 2010. The
tools used in this research was a questionnaire of 3 sections: the general information of the
respondents; the questionnaire about the Internet environment with reliability of 0.92; and the
questionnaire about the Internet problem with reliability of 0.95. The data were collected in
January 2010 and then analyzed by the statistical program by frequencies, percentage, mean,
standard deviation, and t-test .The results of this research were as followed:

1. The uses and problems in Internet using by the staff of the Leotechnology and
Marketing Co., Ltd overall and in each aspect was at medium range.

2. In overall, there were no difference in Internet problems among staff with different
education. However, when each aspect was considered separately, it was found that there was a

difference in Internet access.
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