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ABSTRACT

The purpose of this research was to study the packing recognition that the consumers had
seen from the advertisements. The researcher used 100 % orange juice packaging as the examples
of this experiment because they had similar designs and might cause the consumers confused on
recognition. There were many factors, which related to the consumers’ abilities to perceive and
recognize the packaging. However, in this study the consumers’ abilities to perceive and
recognize the packaging depended on 3 factors; time to perceive packaging picture, the
demographic consumer and attribute of packaging design element. This research focused on
studying the 3 major elements of package design which were brand mark, imagery, and
background color also, comparing with 6 consumers’ characteristics; sex, age, education level,
occupation, income, and art aptitude. The purposes of this research were to study the packaging
design elements, find out the factors, which made the consumers recognize the packaging design
elements in different ways and create the new approach to design the package to be suitable for
the consumers” recognition.

The studies of this research were found that the time to perceive packaging picture had
impact on consumers’ packaging recognition. The time to perceive packaging picture, which
could make the consumers began to recognize the package was 2 seconds and they would be most
recognizable if they got 3 seconds. The consumers’ abilities to perceive packaging picture would

be decreased if they got longer time.

Il



The different characteristics of the consumers had impact on packaging design elements.
This result conformed to the perceptive principle that the perception depended on the consumers’
characteristics and they would perceive only the thing that they were interested and could meet
their needs. In addition, this result conform to the experiment which was found that sex, age,
education level, occupation, income, and art aptitude had influences on different recognition and
were statistically significant. The important variables, which had impact on different packaging
recognition were sex, age, and art aptitude, but education level and income would vary by ages.
So, it could not conclude clearly that they were the major causes which made the consumers
recognized the packaging in different ways.

The different attributes of packaging design element would make the consumer recognize
in different details of products. The methods they used to recognize them conformed to the
perceptive principle. Their designs were easier to perceive than recognize, however, in some
cases they did not conform such as the large brand mark could not make the consumers
recognized more than the smaller one. The consumers’ recognition packaging designs elements.
The consumers recognized the large imagery the best, brand mark size 3 percent and 11 percent
of the label’s area at the front side of the package, respectively. For the packaging background
color, the consumers less recognized in the case of using the similar colors. Moreover, in
comparing between the background color recognition and brand mark was found that the
consumers paid attention to the brand mark more than the background color recognition.

Moreover, the consumers’ demographic was the one factor which caused the recognition
phenomenon because each type of packages had different groups of consumers both recognizable
group and unrecognizable group. Therefore, the dealers could have an idea to design their

packages, which were suitable to recognize for each group of the consumers.
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A. B. (Mwiin1o) o) D. 311414
Noona Nunar
00 100
$18
wamsnaaoy (Sandiidenney udazdo)

e $1gn $1in e $1lld
8AU | 48% | 111Au | 664% | 19AU | 11.4% | SAU | 3.0% | 249u | 144%
$1ldgndns 111 AU (66.4%)

e nazdr li'ld 5601 (33.6%)

TEST:10 SMALL BRAND ANSWER

Nanda (False)

3 4.6 urugiinaasdudeniidus Inaidonaouinniiga 1

Noaona (True)

Nunar (False)

Nunny (False)
TEST:10 SMALL BRAND ANSWER

CAN NOT
REMEMBER
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A. (MWHn1w) B. 4 D. 3114
Monna Monli Mandy
100 100
a1 lld
5 K 4 l-\"r_ti‘,
ramsnadey (Fnnudnidenaou luudazde)
$1gn $1ia $1ra $ra 114
88 AW | 52.7% | 13AU | 7.8% | 240 | 143% | 2Au | 12% | 40Au | 24.0%
#1ldgndeq 88 AU (52.7%)

ra uazd li'ld

79 AiY (47.3%)

204

TEST:03 MEDIUM BRAND ON TOP ANSWER

Molly (True) Monna (False)

Monli (Faise)

Mandy (False)

CAN NOT
REMEMBER

TEST:03 MEDIUM BRAND ON TOP ANSWER

.
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30 4.7 unugiiuaasdndeniidus Tnaidonaouinniga 2
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D. (MWNAR1Y)

114
$1i4
1170 $iia 1 i1gn 91114
13AU | 7.8% | 149U | 84% | 270U | 162% | 102au | 61.0% | 1 AU | 6.6%
$11dgndeq 102 AU (61.0%)

$a uazdr hi'ld 65 AU (39.0%)

TEST:07 MEDIUM BRAND ON BOTTOM ANSWER

Yamma (False) Yimdy (False)

Yammi (Faise)

Yummy (True) CAN NOT
REMEMBER
TEST:07 MEDIUM BRAND ON BOTTOM ANSWER

3N 48 unugiinaasdudeniidus Tnaidenasumniiaa 3
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B. (NMWNR18) §17304
Susan Zuzan
i)
#1414
HAMSNAFD (3147
17a 3190 S LAt 1114
1304 | 7.8% [127au | 76.0% | tiau | 6.6% | 6au ’ 36% | 10au | 6.0%
i 1
$11dgndoq 127 AU (76.0%)
$e nazi il 400 (24.0%)

TEST:05 LARGE BRAND ANSWER

20+

Sesan (False) Susan (True) Susee (False) Zuzan (False) CAN NOT
REMEMBER

TEST:05 LARGE BRAND ANSWER

3N 4.9 unugiinansiudenigus Innidenasumnniiaa 4
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B. C. (M) D. 1114
$17ai140
° Vel 4 ' 9
Hamsnaaol (§1udindenasuluudasdo)
1A $iia 1190 1A 9114
I8AU | 10.8% | 15AU | 9.0% | 96 AN | 574% | 2Au- | 12% | 360U | 21.6%
$1ldgndog 96 AU (57.4%)

ra uazdr g

71 AU (42.6%)

TEST:01 SMALL ILLUSTRATE ANSWER

A (False) B (False)

TEST:01 SMALL ILLUSTRATE ANSWER

C (True) D (False)

CAN NOT
REMEMEBER

3N 4.0 isugiinandudenidus Inadenaouminiiqa 5
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A. (MUNRIY) B ¢ D. 114
AT i :
,""" :
' % S04
B A o - ,,-‘j' :-4 =
o Y A "
wamanaaey (S1uudnidenaon uimazde)
$1gn 1A S $16in 118
12801 | 76.6% | 170U | 102% [ 784 | 42% | 7Au | 42% | 8Au | 4.8%
#ldgndas 128 AU (76.6%)

e uazdluls

39U (23.4%)

TEST:04 MEDIUM ILLUSTRATE ANSWER

D (Faise) CAN NOT
REMEMBER

B (False) C (False)

TEST:04 MEDIUM ILLUSTRATE ANSWER

3N 4.1 uwugiinaasdudeniifus Inaidenasuinniiaa 6
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A. (MWNnY) 31114
104
190 A $da $Ha $1140°14
139U | 83.2% | 17AU-{102% | 70u | 42% | 3au | 1.8% | 1au | 0.6%
$11dgndeq 139 A1 (83.2%)
e wazd lild 281 (16.8%)

TEST:08 LARGE ILLUSTRATE ANSWER

B (False) C (False) D (Faise) CAN NOT

REMEMBER
TEST:08 LARGE ILLUSTRATE ANSWER

3N 4.2 unugiinaasdndeniidus Tnaidonaouinniiga 7
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B. (Mwn1w) € D. #1014
$1la4
o v A )
Hamanaaoy (Ennugnidennen luirazde)
$1ia $1gn $1ia 1 $11ild
390U | 234% | 87AU | 52.0% | 1684 | 9.6% | 4nu | 24% | 2104 | 12.6%
$11dgndea 87 AU (52.0%)

$ra uazdluld

80 AU (48.0%)

20

104

60

50+

TEST:06 SAME ILLUSTRATE DIFF COLOR ANSWER

A (False)

B (True)

C (False)

D (Faise)

CAN NOT
REMEMBER
TEST:06 SAME ILLUSTRATE DIFF COLOR ANSWER
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C. (Muhaw) $1 6
31114
o ‘yci & &
Hamsnaaoy (Srurudninenaoy luinazde)
= o & o o = 3 " 9
$1ia $1ia 31gn e 114
6AU | 36% | 35AU | 21.0% | 9194 | 544% | 1494 | 84% | 21au | 12.6%

91 AU (54.4%)

i uazar hild 76 Al (45.6%)

TEST:09 SAME ILLUSTRATE DIFF SIZE ANSWER

60

D (False) CAN NOT
REMEMBER

A (False) B (False) C (True)
TEST:09 SAME ILLUSTRATE DIFF SIZE ANSWER

3N 414 urugiinaasdudonidus Tnaidenaeuinniga 9
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A. : C. (MWime) i li'la
1114
i17n R 4190 9179 11l
30U | 1.8% [20Au | 12.0% | 93AY | 55.6% | 24U | 144% | 278U | 162%
#ldgndos 93 Al (55.6%)
Hiea uazd hild T4 AU (44.4%)

TEST:11 DIFFERENCE ILLUSTRATE ANSWER

A (False) B (False) C (True) D (Faise) R%?‘N NOTR

TEST:11 DIFFERENCE ILLUSTRATE ANSWER

3N 415 unugiinaasdudeniidus Tnadonasumnniiga 10



P d o A (Y]
HUIAN 3 aaﬂﬂ‘sznammuﬂm

¥an 11 anundndenaany

83

B. (MwiinIe) C. D. 311418
Q.S Hhi'lE
BB 3 o S i Y g ';', a 4
namsnaaol Gruavdiidonaoluinazde)
$1ra f1gn TR $1ia 114
35 AU ’ 210% | s6au | 33.6% | 19au | 114% | 140 | 84% | 430 | 25.6%
i1 ldgndeq 564  (33.6%)
$ida nazdlaild 111 AU (66.4%)

Percent

TEST:02 SAME BACKGROUND COLOR ANSWER

A (False)

TEST:02 SAME BACKGROUND COLOR ANSWER

B (True)

C (False)

D (False)

CAN NOT
REMEMBER

30 416 urugiinaasdaudenidus Inadenaeuinniga 11
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A. (31935180uM) B. o8 D. (AN una9) #1018
nluld
2 3= A
° Ve A '
Hamsnaaey ($1uudinidonaou luunazde)
»
SRR RGAT | $1fn $ia AN UM a1lale
108au | 64.7% | 7au | 42% | . 78au | 42% | 260u | 155% | 1990u | 11.4%

TEST:12 DIFF BACKGROUND COLOR ANSWER

A BY BRAND

8 c

DBY COLOR CAN NOT
REMEMBER

TEST:12 DIFF BACKGROUND COLOR ANSWER
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M99 4.20 M39AT109AYENBTNIMIDO ALV TT YA UNVBIUIRAZNS

N Mo
anaum
1) A5 1duM NnaEn Sy 63.92% 70%
2) A51TUM VAN ALD 52.58% 52.86%
3)asdud vanans Auan 56.7% 65.71%
4) andum vinalug) dwou 70.10% 84.29%
mwlsznon
S)mmlsznen vman 60.82% 52.86%
6) nmlsznen wumnaN 77.32% 75.71%
7) mwilsznen yualva 82:47% 84.29%
8) AuaulfA @nmilszneu 56.7% 45.71%
9) puannian . dadaummlizney 46.39% 62.86%
10) Auantid e amdudeuveiniwlszney * 46.39% 68.57%
M
11) Afumdandondaiu 36.08% 30%
12) msﬁ1ﬁﬁgu11é"nﬁqnﬁaqﬁumwﬁuﬁﬁmnﬁw
- $msdum 65.98% 62.86%
- i 14.43% 17.14%
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' g e A . a ' " - . - - aa
oy voan hifinieamng «» mneami lummneuazimemdgjans i 18 Liuandwiuedihisddgmenda



86

Tudewnnduivinalngiinademssadwvounanoninnimas 14.2% uaz
mMisaiuantuzAuANFUFouvoanwlsznouiinanemsasveanmNNNN I
22.2% (M31991 4.14)

° a g " :

nnmsnfSeuiisudeyamsvadmaidudvinadn nar uazlng (314 4.18)

' - o -t (] - o ° W oy 3 o od 9
WU andumunadauazvinananiinadesuding lduazs T lduandafudnidos
= ' o o 1 : = i = d o
Tasandumvmalngazsi Idigs 1dmnnga Meanouazuds luvaziandudamnadnh
Wi ldinnsesaun vazandumvinananildiosiiga Tasnnuuandialumsaad
= " = a cg A A ' . o =
AanTuMIznINndunneezmuiuses) 1nasinnenadamy linandatu Tlouds
. é 4 T ar L) o o L @ 3 <
anvnalng damuiumndnsunneduiisdngnuena faiulunmseenuuuaiidudi i
¥ v " ]
iWuiivad I hedmimananenazndgs msldanduditiviielve) Sezldnadiae

idao o

= £ a o 9/ ' [} - W e ar i a o9y -1
msdimangaeei Iddesndunarsodainivdmfg unndeir ldunnniandumunadn

HAZYUHIRNAY
0 o4
4/0 84.3

80 —

19 gl 0\

o0 1 63.9 ]

LLL} 7 7

. 1 =t 526 & 529 " ¢ ATWUIRA Hy
(-]
2 —&— apmnanan
a 40 4—— - —_———

2Y <L Ir Vit —k— aswnmidn

04— — —

10 —

0 T T 1

ni 0

3 4.8 nsmlnfSsuifsums $ins1@umunadn aoa Tug S

dumswadinnududouveanmlsznen wuihummneansadinudnyus
Auanududouvesnmilszneuldani uaashilanuiuinlumsuenuezaududonld
an wievanmmnianugudouldinnin mseanuuunwilsznoudmsumae sali)
AovlidosnaduanuFudouvesnn ineonuuuannsasenuuunnlszneulyiiiaiy
a 9 - oy (=1 1 o o ) 1 i
Fudounmunaniovosild daumseenuuunmlszaeudmiumemds lins 1y

mwilszneviilinnududoundwndaiunimlsznevvesdudguis nienmilsznouiil



87

o [ o

s A J a ) o o
anugudoumnng Faorilul) & memda li1dWanuddyiumseasinududounm

o

m I Temasimaduinni

80 — -

70

—— dnm

04—
e —l— dadiunw

40

¥
by

—&— anuFudounin

30

MR ¥

310 419 nswlnfSouiisy msSguansugvosnmisznovduma

Aoy wudgiuanAeiy sxilnadomss iduaznisda 1@ luns dide 1
1 ANFUMUIANA1 (VNa3esa 7 voaiuRinanuinges) dumadin
VUFAVDIUTTYA UG
e} k2 dy ~ 9V 4 o v Y
2) andufinanae (vinadesay 7 veauinanniinao) fumed
CINCEURRTEE R T
a g [} v d’ ~ Y ' o "y
3) astdumviia lva (vinadovaz 11 vosiuiamnvdingad) dumiadu

VUYAVDIUT TP

= Y

< g '
4) ﬂ"IW‘lezﬂﬂUﬂlu'\ﬂlﬂﬂ (ﬂlu‘lﬂ%lﬂﬂag 20 ‘Uf)\iﬁuﬂﬂa'lﬂ‘HU’]ﬂa'ﬂQ)

v .
A o

5) mwilszneuvmianas (Vu1asouas 48 YoaNUNRAINMING04)

¥ 1
A A

6) mwilszneuvinalvg (vnasovaz 76 vesuNaanninges)



88

@ o

1 o o a
MINA 421 91YAUMIAT109A152NBUNIINTODANLLIVT TN

16-20 21-40 41-60
anaum
1) asdum vnadn A 67.91% 71.25% 52.93%
2) A5 1AUM VLI AU * 67.9% 41.25% 55.87%
3) A31AUM VWA AUE * 83% 53.75% 41.18%
4)asdui ywalvg) Ao = 94.34% 67.5% 76.65%
mwilszneu
5) nwilszaey nnaidn * 77.36% 47.5% 50%
6) ﬂTW‘lJ‘JZﬂﬂ‘U VUIIANAG * 94.34% 63.75% 79.40%
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10) puaudAf I AnudFudouveinmilszney 54.72% 58.75% 50%
EITITES
1) Fumdendondaiu 24.51% 35% 44.12%
12) miﬁwﬁﬁ’uw5aﬁqn¢’fmﬁumﬂﬁuﬁﬁﬁlmndn
- Smsdum 60.38% 68.75% 61.76%
- rdiumd 18.87% 12.5% 17.65%

*mnowmg : imuam p<=05 Taiodwamsnadeuiinnumandiuoisihiodidyneana

2) Pearson’s Chi-Square : P=.010, 3) Pearson’s Chi-Square : P=.000, 4) Pearson’s Chi-Square : P=.001
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