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ABSTRACT

The space utilization and staff’s behavior in an interior design office deviate from those in
other common offices in a way that it is supposed to spare a free area for encouraging staff’s
working process and bolstering their activities, However, today’s usage of the interior design
office’s space cannot properly serve the need of its staff, adversely affecting their productivity.
Consequently, it results in this study searching for an appropriate design model.

The objective of this thesis is to study the behavior of staff in INTERIOR ARCHITECTURE
103 CO., LTD. in order to reinforce staff’s efficiency through suitable space utilization. The
information of functional and behavioral elements is collected. This study includes the basis of
utilizing free space, the arrangement of desk-top area, the standard area sizes of different office’s
parts, the theory of office desk’s placement and the pattern of passages within the office. The
scope of this study covers the use of working space and free space. The final conclusion can then
be used to set the office pattern, the size and shape of desk suitable for every group of staff, and
the passage pattern facilitating their works, which will eventually increase their productivity.

The quantitative part of this study is done through a data sampling, which includes the size
of working space of each staff, the area size of each working unit in different divisions, and the
public space in the office. Furthermore, to find the proper office pattern that corresponds to the
staff’s behavior, a survey is conducted on 44 representative staff from Interior Architecture 103

Co., Ltd.. Also, the staffs from management division and general staff are interviewed.

I11



From the study, it can be included that the appropreate working desk should be in L-shape,
which is compatable with computer usage. The passages’ width should be in standard and can
serve the convenience of staff’s communication. The area of each division should correspond to
all kinds of communication: person-to-person, person-to-group and group-to-group. The
“individual room system” suits highly private divisions, which are administrative division and
construction control division. The “‘open plan system™ is appropriate for group working, as in
designing division. The “buffer zone™ should be set between public space and working space,
deferring immediate entrance. The “magnet spots” is needed to enhance their productivity. Most
designers need medium privacy, so the height of the partition board should offer them enough
privacy, while allowing interaction with other staff in neighborhood. All in all, the conclusion can
present a solution to the company and therefore, it can contribute a good suggestion to boost the

productivity of its staff.
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® Board of Directors (4)

- Executive Vice President 1
- Vice President 1
- Asst. Vice President ‘ 2

® Administration & Finance (7)

- Secretary 3
- Information 1
- Accounting 2
- Messenger 7 ‘ 1

® Construction Management (2)

- Site Supervision 1

- Design Build 1

® Design (22)

- Interior Designer 16
- Graphic & Signage 3
- 3D Perspectives Presentation 3

® Production (6)

- CAD Drawings 6

® Technical Support (3)

- Specification 1
- Cost Estimation 1
-IT 1
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- Vice President (1)

Stralght shape

vinafimnzaufumshaude
1800 x 850 x 750 mm.

3134 Straight tutimiion 7i 1
foevn Tazhomiiungy ¥ane
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Administration & Finance
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Construction Management
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Design
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- Specification (1)
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