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ABSTRACT

The objective of this research was to study the desirable characteristics of electrical and
electronics sales engineer according to sales managers’ opinions. The desirable characteristics
included as follows: 1) personality; 2) ethic and morality; 3) academic ; and 4) human
relationship. The sample consisted of 132 sales managers at the companies within Bangkok
Metropolitan and suburban areas. The instrument for data collection was a 5-rating scale
questionnaire and its reliability was 0.95. The statistics utilized for data analysis were percentage,
mean, and standard deviation.

The research results could be concluded as follows : sales managers’ opinions desirable
characteristics of sales engineer as a whole were at the great level (i= 431, S.D. = 0.57).
When each characteristics determined, it was found that from the highest to the lowest mean there
were personality (§= 4.43, S.D. = 0.55), academic (§=4.39, S.D. = 0.55), ethic and morality
(X =421,S.D. = 0.60), and human relationship (X = 4.20, S.D. = 0.59), respectively.
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hl i’)\iﬂdn"i‘lﬂ Vector algebra in three dimensions; limit, continuity, differentiation and integration
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1. Electrical Instruments and Measurements
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5. Protection and Relay / Optical Communication



6. Electric Power SystemAnalysis / Digital Communication

7. High Voltage Engineering / Antenna Engineering

8. Power Electronics / Radio - Wave Propagation
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Frequency Percent Valid Percent | Cumulative Percent
Valid Company 126 95.5 95.5 955
Pubbic company 6 45 4.5 100.0
Total 132 100.0 100.0
INF
Frequency | Percent | Valid Percent [ Cumulative Percent
Valid Male 110 83.3 83.3 83.3
Female 22 16.7 16.7 100.0
Total 132 100.0 100.0
1Y
Frequency Percent | Valid Percent | Cumulative Percent
Valid 25-30 3 2.3 2.3 2.3
31-35 79 59.8 59.8 62.1
more 35 50 37.9 37.9 100.0
Total 132 100.0 100.0
A13ANIN
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Bachelor's 60 45.5 455 45.5
more Bachelor's 72 54.5 54.5 100.0
Total 132 100.0 100.0
o o
Uszaumsainisvinnu
Frequency Percent | Valid Percent | Cumulative Percent
Valid 5-10 16 12.1 12.1 12.1
11-16 71 53.8 53.8 65.9
more 16 45 34.1 34.1 100.0

Total 132 100.0 100.0
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N Minimum | Maximum | Mean Std. Deviation
p1 132 3.00 5.00{ 4.4015 .50735
p2 132 3.00 5.00 | 4.4848 .51667
p3 132 4.00 5.00 | 4.4621 .50046
p4 132 3.00 5.00 | 4.0909 .67059
PS5 132 3.00 5.00| 4.3409 59038
p6 132 3.00 5.00 | 4.4621 .58486
p7 132 3.00 5.00| 4.3561 .61944
p8 132 4.00 5.00] 4.6212 .48693
P9 132 3.00 5.00 | 4.5758 51127
p10 132 3.00 500 | 4.5152 .54542
Valid N (listwise) 132
qudnyazinalssadunusssuaiesssy
N Minimum | Maximum | Mean Std. Deviation
el 132 3.00 5.00| 4.2879 .48693
e2 132 3.00 5.00§ 4.1970 .55862
e3 132 3.00 5.00| 4.7045 .50552
ed 132 3.00 5.00 | 3.9470 .57045
e5 132 2.00 5.00| 3.7348 77025
€6 132 2.00 5.00| 3.9924 .69344
e7 132 2.00 5.00| 3.8106 .72188
e8 132 3.00 5.00 | 4.3030 .60456
€9 132 3.00 5.00 ] 4.4848 .54542
el10 132 3.00 5.00| 4.5985 50735
Valid N (listwise) 132
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N Minimum | Maximum Mean Std. Deviation
al 132 3.00 5.00 4.3864 51907
a2 132 4.00 5.00 4.5227 50139
a3 132 3.00 5.00 4.1970 .58531
a4 132 4.00 500| 4.5758 49611
ab 132 4.00 5.00 4.6364 .48288
ab 132 3.00 5.00 4.3409 53617
a7 132 3.00 7.00 4.2652 57770
a8 132 3.00 5.00 4.5379 .51549
a9 132 2.00 5.00 4.1591 67484
al0 132 3.00 5.00 43333 57514
al 132 3.00 5.00 4.3030 .56541
Valid N (listwise) 132
aadnymsinesrasidmuypeduiug
N Minimum | Maximum { Mean Std. Deviation
h1 132 3.00 5.00 | 4.0606 53514
h2 132 3.00 5.00 | 4.0909 .53080
h3 132 3.00 5.00| 4.1288 .65854
h4 132 3.00 5.00 | 4.3864 62575
hS 132 3.00 5001 4.2121 .53902
h6 132 3.00 5.00| 4.1591 .61569
h7 132 3.00 5.00| 4.2652 .62834
h8 132 3.00 5.00| 4.4621 .58486
h9 132 3.00 5.00] 4.2424 .56786
h10 132 3.00 5.00| 4.0303 .56541
Valid N (listwise) 132
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