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ABSTRACT

The purposes of this research were to develop and access the quality and study of user’s
satisfaction of the Development of Database System for Freedom Insurance Department Synmunkong
Insurance Public Company Limited. The populations were 65 employees of Freedom Insurance
Department. Instruments of this research were Database System for Freedom Insurance Department
witch consisted of the upload accused data program from other insurance company, the search
engine accused data program and sale consideration freedom insurance program. Other
instruments were Quality evaluation form and user’s satisfaction form. The statistical methods:
mean (L), standard deviation (O).

The results of research revealed that : The quality of the Database System for
Freedom Insurance Department as evaluate by the experts was in the good level (U = 4.11, O=
0.58). and The user’s satisfaction of the Database System for Freedom Insurance Department was

in the good level (L{=4.04, O= 0.64).
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17 000180 180 000180 {2008-09-09 03:17:37.623 | NULL U SMK HWMHEVT WIDLY YRULUSENIN
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I's a L ¢ R
L INUNASUUU)NTANITINTVIUTEAUE_critiria)

fduit | Fedeya Mienu ¥ KEY
1. crit_id sHANUAMINIU char(5) Primary Key
2. crit_desc Aot uunuMNMIRITAN varchar(100)
3. | crit_point dmiiandonzuund 18 Smallint
4, crit_parent | 8¢ lunnIAv0 Char (5)
5. |ertorder | dulumsiSusdeya Smallint
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