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ABSTRACT

The purpose of this research were 1) to study the level of the operation problems in Research and
Development process in Automobile part companies. 2) To compare level of the operation problems in Research
and Development process in Automobile part companies that classified by personal factors and organization
factors of leaders in Research and Development section.A population of 82 leaders in Research and
Development Department was taken from the Automobile Parts Groups in Amatanakorn Industrial Estate at
Chonburi Province.A questionaire is used for collecting data and get answer from 69 companies.The statistic
method used include percentage, mean, standard deviation, t-test and One-way ANOVA. The result of research
were:

1.Research and Development Department of Automobile Parts Groups had operation problems in average
overal] at the medium level with average score 3.272 when consider the level of operation problem in each
factor, it was found that they had the high level of problem in management level factor and had the medium
level of problem in the other problems.

2.The comparison among the personal factors and the organization factors of the level of operation problems
in overall in Research and Development Department of Automobile Parts Groups yield the following results, the
size of business was significantly different at the statistical level of 0.05 whereas there was no statistical

difference in the other factors.
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