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ABSTRACT

The objectives of this research were: (1) to study the operational problem of Thai
cosmetic manufacturers in the areas of : Production, Marketing, Financial and External
Environment, and to compare the manufacturer’s background variables such as Manufacturer
Size, Ownership Pattern, Operating Time and Capital Size. The data were consolidated from 38
certified Thai cosmetic manufacturers under the Good Manufacturing Practice (GMP) by using
questionnaire. The data were analyzed by SPSS with statistical tools that composed of percentage,
arithmetic mean, standard deviation and One-way ANOVA. Research results were as follows:

1) The operational problems of cosmetic manufacturers both of a whole and each
component were at a moderate level, The ranking order of the operation problem from the highest
to the lowest was as follows: Marketing, External Environment, Production and Financial.

2) In comparison of operational problem among manufacturers with different background
variables, the study found that by a whole manufacturer with different size, different Ownership
Pattern, different Operation Time and different Capital Size were not significantly difference with
operational problem but when consider by each component found that manufacturer with different
size and different Capital Size were significantly difference with operation problem in Financial

and Marketing at significant 0.01level and 0.051evel respectively.
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LiASead18Md MUY (Hair cosmetics)
1) 1y (shampoos)
2) vhenTnsnm (hair rinses)
3) shensuasumy (wave sets)
4) 'lf”ltj”lﬁ’ﬂ MY (hair permanent waving)
5) deljaite1¥minsaun (antidandrut)
6) dljaudsdueadumiuaz vy (hair colouring)
7) daalgerlSuernmdurat (hair conditioners)
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8) f? \lﬂi AUAINTIHY (hair dressing or hair grooming)
2. mﬁ"’mﬁ 191900 I5%0a (aerosol cosmetics)
3. Lﬂ'%l‘aqﬁmwﬁmi"udluw% (face cosmetics)
D ﬂ?uuaﬂai}'ué'nnﬁﬁ (cleansing cream and lotions)
2) éﬂ;mmuﬁmaz?}aﬂ;qﬁﬂﬁﬁmﬂ"f}u (astringent preparations and skin
fresheners)
3) i?f »iﬂi. \150\11%1! (foundation preparations)
4) é»lﬂi; anih (face powders)
5) 5’ qﬂ;um’@m (eye make-up preparations)
6) i’% (rouges)
7) aua@n (lipsticks)
8) 8 Tuadeus (emollients)
4. 15 Badend MU (body cosmetics)
1) A5 ez Ta¥1um A7 (emollient creams and lotions)
2) Asutaz Tadumileuasniaa (hand, body creams and lotions)
3) i?}\l‘1J‘a:sii’]mﬁuuﬂmmmm'ﬂﬁﬁ?ﬂ’g’l (sun tan preparations)
4) 1f1a1n1uasa”m§u (nail lacquers and removers)
5) éqﬂﬁ'izi'umﬁ"euaznﬁuﬁ"s (antiperspirants and deodorants)
5. m?ewau (fragrances)
1) 11:'1148:1 (alcoholic fragrances)
2) ﬂ?nwauuazzﬂ?awau‘nﬁﬂwfm (emulsified and solid fragrances)
6. l‘ﬁﬂm%ﬂ (miscellaneous cosmetics)
D éﬂﬂi}iﬁ WMIUN5 Inu (shaving preparations)
6)) ﬁ‘ljﬁ‘lﬂ%"l.lmﬂﬂu (shaving soaps)
(2) ASudMIUMs Inu (shaving creams)
3) ?}qﬂqqﬁm%"u“l%'fiau 15 1nu (pre-shave preparations)
4) a dﬂ§ admfuldndansInu (after-shave preparations)
2) ?}qﬂqaﬁﬁﬂﬁﬁﬁammazﬂanﬁﬁa (skin lighteners and bleaching
preparations)
3) ’3’ Qﬂ; N 1115161'1J (bath preparations)
1) Quiitjﬁ"l (dusting powders)
5) detlgeri1uns 29 (depilatories)

2.3.4 Yszlaviiveunssadiens
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