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Thesis Title Intranet System usage behavior of employee in
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Year 2009
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ABSTRACT

The purpose of this research were 1) to study the level of employees attitucie of Intranet
system usage 2) to study behavior of Intranet system usage of the employees 3) to compare the level
behavior of Intranet usage of the employees effected by the person factor comparison of gender, age,
education level, position level and working period 4) to study relationship between attitude and
behavior of Intranet system usage of the employees. A sample of 98 employees from CELESTICA
(Thailand) Co.,Ltd. was collected by using questionnaire .The statistical method use include
percentage, arithmetic average, standard deviation t-test, one-way ANOVA and Pearson product test
the result were as follows statistical of 0.05 and 0.01 .The results of the research were:

1) Employees had the attitude general with Intranet system usage behavior at the high level.
2) Employee had general behavior of Intranet usage at some time level .3) Person factor comparison
of gender, age, education level, and working period do not havethe significance relationships with
Intranet system usage behavior but job position had the significance relationships with Intranet system
usage behavior statistical of 0.01. 4) Employees attitude of Intranet system usage incase of the intranet
in terms of its format ,the e-mail service and the acess to the copany’s notices,regulation,order ,news
and announcement had the significance relationships with Intranet system usage behavior but
correspondence between employee had no significance relationships with Intranet system usage

behavior
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Reienforcement) (Avoidance)
a a - oA @ oo et a P a PR
ATNANHANITINUIN ﬂaﬂmﬂﬂﬂﬁﬁ'ﬂﬁﬂvhlﬂ ﬁﬂWQﬁﬂiiUﬂl"ﬂUU']ﬂ aﬂWﬂﬂﬂﬁiHﬂlﬂuﬁi
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d' aa - o o ar LY
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<, . R o P & S Y A
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. a t 4 S A A
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wishanszausinnudeams Wiiluiinelanniiqa
5. AN3ABUAUBA (Response) 718 Msduiumamifnssuawiideaduludonassudy
] v b 4 1 4 [
6. maufiauun (Consequence) e watiiaTuIINATMIANsSINTU 019 dRa

LYY H + & SN TN ar [~
asafusuiinia 13 (Confirm) w5 oaswWniunfaniald (Contradict) A'lA

. i 4
a
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=
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, goamstiuliide
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a a a 4 a s A a a a
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=
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a . a 5 $ o
NQANTTUNIING (Physiological Activities) FhungAnssuiiuaaseonlasldeloazues
] t [] d' 1 ¥ & Y 4' aa
srmeetrilugyssse wu msmaouTvmiesane Aesuvu viev1 msdiunldsuns
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2.1.6 ANMHUANYANITUNYHE (Behavioral Determinants)
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4 a a . o L] Cd
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Auruiuuda dufis anuievoaul
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=Y é P=} 1 d! a' as [ q‘ P=1 & =Y a'da = Y
Aistwveyananils nienquyananiunsatuies Isfiuded Fuiluanufaiiionswald
yanadennszimssulasunilannitashitiegnagds viedenifhmnedulaguni
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1NNAIY duiiie
a P as a . a 9/ P! o < 1 4
3. 19AAR 30 NAUAR  (Attitude) teandiduuuaTdy nSeduwaSsunionvos
wyAnssu WnsAINe LS end1 wasdidlunsasuanesdudmniale dendreduns
4
apuAuBINIITINIEAIanY uai gl Ideendidaimaneminiue s naaduivziluddmua
[] } 4
frnaveanginisu uanand Wi muanariugamganssy ieds L ldsmuadinrsuaas
[3 [} 1 4
woAnssmnatioaiiola Faiidiua na1 USumvsanganssIniu Send1 13191l (Motive)
ar : o 1:3 9/ 4 a L1 9 o a =
Fuiumanasududaauus niefirmalfusagale uazusegaluiudimuangdnssudn
&
NOANIUY
a . a a ' awa S 2
4. yAANAW (Personality) udsfivenhiyanaszlfiaedia lsluaaunisainils q
b 4
nsesuiediyadnnin lduiedialstu vedeserdonguiniedainefio nquimsGoud
. a I ddyl v as o a o 3
(Leaming Theory) M0 U1oManvBINgHH LI AunSedainadnganssulainnas
519% (Reward of Reinforcement) ¥a M3 oauanIuAIseiniieq niseSursdnyadnamidun
) q’: 9/ P L a a’: 4'4 =y vy o ° &
pg1iuszdesliuua TungAnssutuuiivdiedi lema uad mganssulmiunsimsadiny
Y ' F 4
(Punishment) daivToauiiussiinur Tufise luiuruiiuon
civly ' v v a ﬂ o e o v
210# 1anaud1edu weanssu 1HumsnIziiveInyyINUTAIBBNNIAININATY
uazSaly (Mentally and Physically) taz@eiiudadmuanganssuuyuddidnuusiide
] o L4 [l g A A . v oa a a .
AIUAIVOINYHE UARLAUNAD ALY (Belief) AMUYY (Value) 11AAANITBIIAUAA (Attitude)
LAANAIN (Personality) @IUNSTUIUMSDUY nRdIAy Fa liiRefudnuaridodudives
s aQ = o a n‘: -
WuE FINTTAUNQANTTY (Stimulus Object) AOIMUATA! (Situation) N3oAUNATBUTIRTIY

a 9
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2.2 1NANMRALAZNH N INVIAAR

f525500 @SSl uazae (2546 - 214) TANUMIIE 19ARA MIeD n1silszidiv
P “ =) v ¥ s & a wada .
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o a
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wioulumsitugone lifiudresudladanile

Atkison Simith and Bem. (1993) Aa1231 AAR Ao AWFBULArAN LYoy M3
Yszdinlunweunielivey uasilfAso1aedaves yaaa dommsel nioudyuduq lu
Tan saanuRaiduiuss s wasu Touemaden
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Y
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< . - :
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aa [ a ] 4'1 P- 1 d! & ]
3.nnnanyana hivgeasnrdadiuluizessn nisilgmiailyvwinii nisseynna
] Y i nv o 1 Y I's H o 3
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2.2.2 AaNHUZVRIUIANA

@

. v
wand Tenyasidn 4 Usens aeae il (#5255 185 et 2539:188)

g

(] [ .
acga =] (] 1 =

LIAARNTIADAINITY f191 HaMila (Object) TunrummsvousanAfijsgus lnnee
AnnsaRANee19n3199 91 Useneudie uuinnuAan1sus Inamnized s visuulnan
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o d' ar = [ g ¥V d' Yo A ar
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9 kY o P Y = t a ] P to 4
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nolumansel vazgnaszny Tasaaiunsel a01unsel (Situation) WMWY tMGNIDI M3B
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2.2.3 AUHANINAIAAR
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2.msanAedemsfivyana (Communication from Experience) (3AAANAI8DE119D1
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NNA1I
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3. Behavioral ifuesnszneuidnfiunganssy dumnlivfiesinslfiadeda
a 4 4 a ad g 4 2
1a Aanils Aruslinanfnedsludaiu
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John Jenkins 1819 uufiaveusand aane 11
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4' o o’: J a . 9 A 4
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