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ABSTRACT

The objective of this research was to study and compare problems on the use of
Openoffice.org program by employees of the Metropolitan Waterworks Authority which were
classified by gender, computer’s skill, and experience. The application programs consisted of
Openoffice.org Writer program, Openoffice.org Calc program, Openoffice.org Impress program ,
including to computer’s officer service, computer and devices.

The samples included 148 employees in the central office and 15 branches of the
Metropolitan Waterworks Authority in year 2007 who participated in Openoffice.org Writer,
Openoffice.org Calc, and Openoffice.org Impress practice program selected by stratified random
sampling. Instruments used in this research was a 5-point rating scale questionnaire with 0.79
reliability. The data were analyzed by statistical packaged program that generated means and
standard deviations, the t-test and one-way ANOVA

The results of the research were concluded as followed

1. Overall problems on the use of Openoffice.org program were at a medium level.

2. The comparison of the problems on the use of Openoffice.org program indicated by to
employees with different genders, computer’s skills, and experience had no statistically

significant differences with a 95% confidential level.
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