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ABSTRACT

The purposes of this study were to investigate and compare. The actual competencies of
Diploma Graduates in Auto-Mechanic Technology as perceived by Automobile centers in the
Eastern Region. The study was classified based on the sizes of the competencies in 3 aspects: (1)
knowledge; (2) skills; and (3) characteristics.

The sample were 80 persons who were selected from Service Manager or Head of Service
Department in eighty Automobile Service Centers such as Toyota, Isuzu, Nissan, Mitsubishi ,
Hdnda, Mercedes Benz, BMW, Chevrolet, Ford, Mazda, Volvo and yontrakij Corporation in the
Eastern Region. They were selected against the standard random sampling sizes table of Krejcie and
Morgan (1970 : 608 ). The questionnaires with 5 rating scales were used for data collection, which
the reliability coefficient was .87. The data were analysis with Mean, Standard Deviation, and One-
Way ANOVA. The research findings were as follows:

1. Actual competencies of the Diploma Graduates in Auto-Mechanic Technology as
perceived by Automobile Service Centers of the Eastern Region as a whole was at moderate level,
considering each. aspect was at most level, whereas the knowledge and skills were at moderate level
respectively.

2. Actual competencies of the Diploma Graduates in Auto Mechanic Technology as
perceived by Automobile Service Centers which were classified based on the sizes of the
companies. Considering in all aspects, the results were differences and also correlate to hypothesis
assumption. Whereas the variety in sizes (large, medium and small) responded to the Actual

competencies in aspect of the knowledge .neither differences nor correlate to the assumed

m



hypothesis assumption. However, the aspect of the skills had a statistical significant difference at
the level of .05.Whereas the characteristic had a statistical significant difference at the level of .01
and also correlate to hypothesis assumption. Comparative-considered in pair-serviced, there was
one pair-serviced differences against overall and competencies-based between large and medium
Automobile Service Centers. The large Automobile Service Centers had higher Mean of opinions
on competencies-based skills than Medium ones. In addition, there were two pairs of characteristic
differences between large sizes versus medium sizes Automobile Service Centers and medium sizes
versus small ones. The findings were both large and small Automobile Service Centers had higher

Mean of competencies-based skills than the medium ones.
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