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Thesis Factors Influencing Behavior and Repurchasing Homemade

Ice cream Products of Banbueng Dairy Cooperative

Student Miss Dawisa Saisuwan
Student ID. 51066222
Degree Master of Business Administration
Program Agribusiness and Food Industry Management
Year 2011
Thesis Advisor Thamrong Mekhora
ABSTRACT

The objectives of factors influencing behavior and repurchasing homemade ice cream
products of Banbueng Dairy Cooperative Ltd. were to study the process consumer decision to
buy ice cream and to study marketing mix, including various factors that influence the repurchase
of homemade ice cream Banbueng Dairy Cooperative Ltd. The data were collected from 400
consumers, and the relationships between variables were analyzed applying factor analysis and
the regression analysis. The results showed that

Consumer-level feedback in the process of evaluating alternative high as possible. The
level of feedback about the marketing mix of consumer-level feedback on the most advanced
products is the flavor of the product. Needs to consume. Hunger or thirst. Sales in department
stores. Information from newspapers, from friends or relatives who recommend Read brochures
or advertising. The actual trial. Ice cream trucks and vending machines. Trust in the brand.
Appropriateness of the price. Taste test before buying. Intention to buy ice cream in particular.

Easy to find products and a variety of products.
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BATUNNINUA 1-2 OATUNNNTIN 2-3 AT UNUIRAY
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2 46.15 47.37 46.76
3 0.00 33.33 16.67
4 38.10 58.62 48.36
5 52.17 31.43 41.80
400 44.44 7.69 26.07
mie 16.30 3143 23.86
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Tauunude 310
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303512911990 (Factor  Analysis) §iagilszasdiiedinsizviuazdanguaiulszaunia
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v o 2 ' =2 ~ Yas a o @
ANUANNUD (KMO) = 0.728 $3110NI1 0.5 ANz aunzlgsmsunzride
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Analysis (1% Rotation @1115A197% Varimax ‘]NLL‘UQﬂQNﬂ?!!ﬂiﬂ?ﬂﬂ?TNﬂN‘W‘u'ﬁl‘Wﬂ‘lﬂﬂ’J

milsinase Towilunisii ladwaumsinszvnsoansoieneinsel



74

A o o 1 3 @ [ ] a J @ A o
ieshdanlsdmlszaunianisaaiana 25 dauls Whgmsaasizriade iveva

1 [ 9 1 A = v @w do ] a o g [ '
nquvasdals Idwuulefinuianuduiusiuesediadaszuednlsng 25 Aaunls wun
Fautlsianuduiutiues 4 ngu uazdulsdes “Imsuaas Tusdowl inan uaznuaeiy

Fanu (Q12) lutianuduiusiudulsla q (13199 4.15)

d' [ ' @ Aa v o Jdo ad a o @
AT NN 4.15 Nﬁfﬂiilﬂﬂ’cjlm’JL!‘]Ji‘l’Illﬂ’JnJﬂiqu‘ﬁﬂuIﬂﬂ’Jﬁﬂ'li’Jlﬂiwﬂﬂi]i]ﬂ

. 2 Component
s Ha
1 2 3 4 5
1. ToAnsuiisamaeios (Wudu Q1 541 -.536
2. loansuiisaena Iiaenvainvaly Q2 | .653
3. losinsuliguAmn Inyuinis Q3 | 548
4. Toansuiinnuaalvy azein Q4 | .531
5. loan3usinanmd iy hiagaiusa Q5 | .687
A Y A A A oy
6. N30V loAns LAY Y urede Q6 |.618
7. myuznld loans ulinnualeaun Q7 |.611
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8. AduvedleanIuiisulsemu Q8 544 556

I
9. 1ovadloaniuiaNNuItoY aziBon Q9 600

10. loan3ulivina nazilsunaldidenvainvais | Q10 | .864

1. Tosm3ufionglumsinusnu Tduu Q11 551
12. fimsuansTuifewAl finda nagvuaoy Q12
Faru

13. AN AURUAUANYBIAUA Q13 564
14. 5701 3w Ql4 |.705

15. Itheuaasaiidanu Q15 | .861

16. @04 azaanlumsmide Q16 | .892

17. Smsnedheedianiang Q17 |.903

18. myamnsodelorniundulusulsynud Q18 | .677
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19. imsuanlinaasary Q19 |.770

20. 1IN3AATIN Q20 |.914
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5 L Component
auls sd
1 2 3 4 5
21, IMsuauau Q21 | .875
22. fims Tawanlsznduius uuzrihrude Q22 | .844

A4 9 19U Ing uanurusiy ifudu

23. fidruaaniay 15y uanglesaivan Q23 | .835
A

24. fimsuuzihdum lwildgndmswynas Q24 | .725

25. Iwtinauusms waz Iideyauuziid@um Q25 | .865

U

R dWE R 1M1 MyMInY (Rotation) #2638 Varimax tite 1¥nadws
eumms?miwﬁﬂﬁﬂmmmmjaﬂzjnﬁuatin%ﬂmuuazmuwﬁnmﬂeﬁuwuiﬁmﬂs “3101
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Factor 1 U5zaaualudiuds Q5, Q10, Q15, Q16, Q17, Q18; Q19, Q20, Q21, Q22,
Q23, Q24 1Az Q25

Factor 2 1s¥nouaiodinys Q1, Q2, Q3 uaz Q6

Factor 3 15¥naudaodinils Q7, Q8 uaz Q9

Factor 4 Y52naudaod )3 Q4, Q11 1ag Q12

Factor 5 Y3gnaudsa s Q13

M39N 4.16 wamsvangudnlshtinnuduiuiiulagiinimnzvilionorams

Y ad .
HHYUUNUAIYID Varimax

e 5 Component
auls v
EiE N 4 5

1. losn3uiisamaeson idutu Q1 812
2. lernsuiisamaliiaonvainvaie Q2 506
3. loansuiiguamalnsuinig Q3 763
4. lesnsuiinnuaalni azen Q4 543
5. losnTuiigaunn@ wu hiazaiois) Q5 | .504
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azanlumsnguivmesulseniu
8. Aduvea losn3uuisusemu Q8 711 .564
3
9. iifovesleanIulinnuijuitiow azidua Q9 661
10. losnsudivuna nazalsnaldidenvainvats | Q1o | .828
1. Tesn3uiionglumsinusnu 1duu QI1 728
12. iimsuaas Tuadou/l inae taznuney Q12 539
FALIU
13. AW ANA TR UNMNVEIAUM QI3 868
14. 571 laduna Ql4
15. ithauaassamnvany Q15 | .803
F F
16. M3ve 19d1e avainlumsrde Q16 |.859
17. M3 NIMUI08619N D9 Q17 | .788
4” =~ 13 o dl
18. myenuinde leansunay lusudsemui Q18 | 577
9 a a :’ <} Y A < =4
ulimsusnIsthudania niegunuaNuoy
19. imsuanidnaaosru Q19| .774
20. INM5AAIIAT Q20 |.921
21. Imsuoudum Q21 { .890
22. ims lapanlsznduius nuzihirude Q22 | .839
A4 9 13U Ing nanuruy udu
23. duaniiey 1wy uanglesaiuan Q23 | .880
v
24. imsuuzahdui v lignAmswgnnass Q24 | .754
=\ @ a Yy o .a 9
25. UNUNATUUITNIT uaﬂﬂﬂley’auu:u1aum Q25 .820

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a Rotation converged in 12 iterations.
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unasnnuulsysou SS df MS F Sig.
Regression 26612.574 4 6653.143 74.533 | .000*
Residual 35259.366 395 89.264
Total 61871.940 399
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Y =2.825Q, +2.388Q,, + 2.564 Q,, +4.308 Q,, - 14.980
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unasnnuulsisou SS df MS F Sig.
Regression 41023.320 16 2563.957 47.101 .000*
Residual 20848.620 383 54.435
Total 61871.940 399
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v a cg o o 9 =1 o @
uﬂiﬂizmumsmauiwamm"leﬂﬂsuiamuﬂ ﬁﬁﬂimiﬂuil‘iﬂu‘l_lﬂ 1NA

dadioan
awls B t Sig.
ATFIU
AR (Constant) 32.035 7.186 4.458 | .000*
loansullsamaeios udu (Q1) 2.009 913 2201 | .028*
Funoumssuiam 1)
1. ileian1miia vienszme (P1.1) 2.057 898 2291 | .023*
5. iloAueas swaud (P1.5) 1.761 617 2854 | .005*
Funounsiumdeya (p2)
3. wilade N (P2.3) 3272 603 5426 | .000*
4. dounmNINALSSn ey wieand 3.084 811 3.801 | .000*
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6. UL 3 otheTauban (P2.6) 4.447 783 5.681 | .000*
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drudvan
als B t Sig.
WIATFIU
hsuldlumssaduludende loanium
v31nn (P4)
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ﬂ'1m1m§m°fwmsmua®vmumtﬂﬂssmsu SPSS

Reliability Statistics

Cronbach's Alpha

N of Items

.669

102

Item-Total Statistics

ScaIeDM?an if tem | Scale Variance if | Corrected Item- g;?\gﬁ?ig;
eleted Item Deleted Total Correlation Deletod
g2.6.1 4377.7000 2976667.734 429 .669
g2.6.2 4377.7000 2974555.872 .853 .669
g2.6.3 4377.8000 2976874.648 1233 .669
g2.6.4 4378.0333 2975266.585 737 .669
gq2.6.5 4377.3667 2978079.482 -.424 .669
q2.6.6 4377.3667 2975966.930 .853 .669
g2.6.7 4378.0333 2975266.585 73R .669
q2.7.1 4378.7000 2978790.424 -.853 .669
g2.7.2 4378.7000 2976677.872 423 .669
g2.7.3 4378.7000 2976667.734 429 .669
q2.7.4 4378.7000 2978790.424 -.853 .669
g2.7.5 4378.0333 2977378.447 .000 .669
q2.7.6 4378.1333 2977585.292 -197 .669
q2.7.7 4379.0333 2977378.447 .000 .669
q2.7.8 4378.3667 2975966.930 .853 .669
q2.7.9 4378.7000 2976667.734 429 .669
g2.7.10 4378.3667 2978089.620 -.430 .669
g2.8.1 4378.0333 2975266.585 737 .669
g2.8.2 4377.7000 2976667.734 429 .669
g2.8.3 4377.7000 2976677.872 423 .669
g2.8.4 4378.0333 2977378.447 .000 .669
q2.8.5 4377.7000 2974555.872 .853 .669
q2.8.6 4377.7000 2976677.872 423 .669
q2.8.7 4377.8000 2974762.579 .811 .669
q2.8.8 4377.9333 2977171.789 .196 .669
g2.8.9 4377.3667 2975966.930 .853 .669
g2.8.10 4378.3667 2975966.930 .853 .669
g2.9.1 4378.9333 2977171.789 .196 .669
g2.9.2 4378.3667 2978079.482 -.424 .669
g2.9.3 4378.3667 2978089.620 -.430 .669
q2.9.4 4378.3667 2978079.482 -.424 .669
g2.9.5 4378.3667 2978089.620 -.430 .669
g2.10 4378.4667 2976762.947 .245 .669
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Scale Mean if Item | Scale Variance if | Corrected Itel_rn- gp:?\r;bu?(l:t';;
Deleted Iltem Deleted Total Correlation
Deleted
gq2.11.1 4377.7000 2976677.872 423 .669
g2.11.2 4378.2333 2974864.806 .905 .669
g2.11.3 4378.0000 2975852.966 476 .669
g2.11.4 4377.7000 2976667.734 .429 .669
gq2.11.5 4378.3667 2975966.930 .853 .669
q2.11.6 4377.8667 2975153.085 .654 .669
q2.11.7 4378.2333 2976593.426 .373 .669
g2.11.8 4377.8000 2974762.579 .811 .669
gq2.11.9 4377.7000 2976667.734 .429 .669
q3.1.1 4377.9333 2974802.892 .844 .669
q3.1.2 4377.9000 2976358.921 517 .669
g3.1.3 4377.8333 2975486.144 .681 .669
q3.1.4 4378.0333 2975753.757 .678 .669
q3.1.5 4378.0000 2976170.069 .524 .669
q3.1.6 4378.0333 2976000.861 574 .669
q3.1.7 4378.1333 2976697.913 .360 .669
q3.1.8 4378.1333 2975890.189 .568 .669
q3.1.9 4378.0000 2975925.103 .630 .669
g3.1.10 4378.1000 2976706.093 .334 .669
g3.1.11 4378.2333 2976094.254 .560 .669
g3.1.12 4378.0333 2977378.447 .000 .669
g3.2.13 4378.3333 2975090.299 793 .669
q3.2.14 4377.8667 2975244.326 .707 .669
q3.2.15 4378.2667 2976154.133 .567 .669
g3.3.16 4377.9000 2976697.679 .345 .669
g3.3:17 4378.3000 2974762.493 .873 .669
q3.3.18 4377.8000 2975262.028 .750 .669
q3.4.19 4378.6333 2977597.275 -127 .669
q3.4.20 4378.6667 2977581.609 -.120 .669
g3.4.21 4378.9000 2977249.059 .065 .669
q3.4.22 4378.6333 2977253.964 053 .669
q3.4.23 4378.8333 2977937.937 -.266 .669
q3.4.24 4378.9000 2977837.610 -.233 .669
q3.4.25 4378.8000 2976646.234 .493 .669
q4.1 4380.0667 2976118.478 221 669
q4.2 4380.8667 2977342.878 027 669
q4.3 4349.7000 2980180.562 -.049 .670
q4.4 4380.6333 2977921.895 -.218 .669
q4.5.1 4381.1333 2976937.016 419 .669
q4.5.2 4381.8667 2977787.775 -.313 .669
q4.5.3 4381.8333 2977905.868 -.376 .669
q4.5.4 4381.8333 2978203.385 -.588 .669
q4.5.5 4381.9667 2977666.033 -.329 .669
q4.5.6 4382.0333 2977378.447 .000 .669
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Scale Mean if ltem | Scale Variance if | Corrected Item- g;zgﬁ?i:;
Deleted Iltem Deleted Total Correlation Deleted
q4.5.7 4382.0333 2977378.447 .000 .669
q4.5.8 4381.9333 2977509.857 -.125 .669
q4.5.9 4381.5667 2977239.289 .079 .669
q4.5.10 4381.2667 2977481.030 -.069 .669
q4.6 4381.4333 2977631.357 -.147 .669
q4.6_cau 4381.4667 2977085.913 .109 .669
q4.7 4381.2333 2977733.151 -.253 .669
q4.7_cau 4381.8333 2977024.075 .252 .669
q4.8_brand 4379.7333 2976004.064 252 .669
q4.8.1 4381.5333 2977315.775 .036 .669
q4.8.2 4381.4000 2977433.007 -.032 .669
q4.8.3 4381.5667 2976909.289 .268 .669
q4.8.4 4381.9000 2977967.059 -.493 .669
q4.8.5 4381.5333 2976791.568 334 .669
q4.8.6 4381.9000 2977041.472 .282 .669
q4.8.7 4381.3333 2977279.057 .062 .669
q4.8.8 4382.0333 2977378.447 .000 .669
q4.8.8_cau 4382.0333 2977378.447 .000 .669
g4.9 4380.6000 2976777.145 .278 .669
q4.10.1 4336.6000 2920495.766 977 .663
q4.10.1_2 3468.7000 1953967.872 .966 .549
q4.10.2 4318.6000 2884418.110 .990 .658
q4.10.2 2 3108.7000 1408089.252 .980 .503
q4.10.3 4297.3667 2848318.309 .984 .654
q4.10.3 2 2688.7000 956959.597 .951 572
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