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ABSTRACT

This research is an evaluation of customer’s perception related to design image of Thailand
Post Shop (Small post shop). Based on, the corporate design guideline both Thailand Post Shop
(Small post shop) and Thailand Post office (a large shop) are designed in the same image. This
comparative study explores whether customer’s image perception between them as well as
performs satisfaction survey of both the small post shop and the larges. To indicate improvement
gaps of physical design elements related to image perception of their customers, 338
questionnaires returned from customers visited 3 post offices, and 3 post shops were analyzed.
The results show that target customers of the small post shop are 26-40 year olds. The significant
comparative results of image perception in modernism, punctual and internationalism were
tracked higher in the design of the large post office while the customer’s feedback show their less
levels of image perception in: clear and easy to recognize front desk and entrance, attractive and
well- recognized outdoor signage, enough space and number of counters for convenient and speed
of services, interesting design of service counter, relaxing and friendly atmosphere which in the
shop, interesting decorative picture behind counter service must imply Thai image, merchandise
showcases must be in an attractive and easy to recognize spot. Therefore, the recommendations
for design guideline of the Thailand Post Shop are: Increasing lighting luminating level which in
the shop, planning a larger space for packaging counter and using larger sign as well as
comfortable chair. These analyzed results are recommended as design guideline for the Thailand

Post Shop
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Std. Error
vuavead N Mean Std. Deviation Mean
gamjuam  Inudn 156 247 538 043
$wing 182 3.08 541 040
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Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean | Std. Error Difference

F Sig. i df | (2-wiled) | Difference | Difference | Lower | Upper
9.4\11&&!811 Equal variances assumed | 25.855 .000 | -10.347 336 .000 ~.609 .059 -.725 -.493
MRS -10.351 | 328.660 -.609 .059 | -.725 | -.493

assumed
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Group Statistics

Std. Error
vumpvesdu N Mean Std. Deviation Mean
95331301 Fruidn 156 2.66 489 039
Fulng 182 3.13 385 029
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Independent Samples Test

Levene’s Test for
Equality of Variances

t-test for Equality of Means

assumed

95% Confidence
Interval of the
Sig. Mean Std. Emror Difference
E ‘ Sig. t df (2-tailed) | Difference | Difference | Lower Upper
9.5@71787  Equal vanances assumed | < 35.000 .000 -56.781 167 .000 | -.36392 .06296 | -.48820 | -.23964
i el - -5.864 | 141.742 000 -.36392 .06437 | -.49116 | -.23668
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Group Statistics
Std. Error
wnaveai N Mean Std. Deviation Mean
9.68LAINTLY $nudn 156 2.92 585 047
$ulng 182 3.62 550 041
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Independent Samples Test

assumed

Levene’s Test for
Equality of Variances t-test for Equality of Means
: 95% Confidence
Interval of the
Sig. Mean | Sid. Error Difference

F Sig. t af (2-tailed) | Differcnce | Difference | Lower Upper
9.sd@zAINdUNE Eq;ul variances assumed B.153 .005 | -11.285 336 .000 -.698 .062 -.B19 -.576
Byl veige T4 -11.232 | 321.099% .000 -.698 .062 -.B20 -.576
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Group Statistics
Std. Error
winaveadm N Mean Std. Deviation Mean
97man  Swudn 156 233 535 043
g 182 2.79 485 036
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Independent Samples Test

Levene's Test for
Equality of Variances ~_ t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean Sid. Error Difference

= Sig. 1 df (2-tailed) | Difference | Difference | Lower Upper
9.7@na Equal vafhmcs;ssmed 20.901 .000 -7.368 167 .000 -.567150 07838 | -.73224 | -.42276
N -7.268 | 150.612 000 =.57750 ‘ 07946 | -.73449 | -.42050
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Group Statistics
Std. Error
vwaveadm N Mean Std. Deviation Mean
p Y
10.1a oy i Fudn 156 2.58 520 042
Frulua 182 3.19 491 036
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Independent Samples Test

Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean | Sed. Emor Difference
F Sig. t df (2-tailed) | Difference | Difference | Lower Upper
10.1a (@B Wiy Equal variances assumed | 21.498 .000 | -10.980 336 .000 -.603 085 | -.712| -.495
Equal variances not
-10.912 | 321.603 .000 -.603 055 | =712 -.495
assumed
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Std. Error
viavesd N Mean Std. Deviation Mean
10.2a ¥arnusad 1diw Frudn 156 2.81 620 050
Fulng) 182 3.79 408 030
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Independent Samples Test

Levene’s Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean | Std. Error Difference

F Sig. 1 df (2-tiled) | Difference | Difference | Lower Upper

10.2a Smausesh |8y Equal variances sssumed | 22.435 .000 | -17.3356 336 000 -.977 056 | -1.088 | -.866
Equsl variances not |

— -16.812 | 260.445 000 -.977 058 | -1.002 | -.863
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Group Statistics
Std. Error
yupvesim N Mean Std. Deviation Mean
10.2b ypaituethadaoy  Snudn 155 2.99 734 059
Fulng 182 3.78 441 033
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Independent Sumples Test

Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean Std. Error Difference

F Sig- t df (2-tailed) | Difference | Difference | Lower Upper

10.2b Equal variances assumed | 17.958 000 | -12217 335 000 =787 085 =914 -.659
uBUHUBEEMIY  Equal vasiances not

P Y -11.668 | 243.644 L000 -.787 087 -.919 -.854
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Significance) N32AY 99% Confident Interval iN1AU 0.00 Nﬁ‘j‘l.nﬂ’l'l HIVVINMTUNITYG
mmanpal ludnueuiiu 1dFanuvesiivhns lswedidan Gwing) nanidwlsudld

Ino Grudn) edraihivd A



104

q‘ ' - @ Y a o = Yaor = A o
M3 433 Aundomssudnmanuaidudsgannuaulevesdiuuims luiins

' -]
Tswudidine Gwilvg) uazd i llswald Gnudn) vesdthonouenim

Group Statistics
Std. Error
vnmvesdm N Mean Std. Deviation Mean
10.3b Asganduauly Frudn 156 3.03 544 044
Frulng 182 338 550 041
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Independent Samples Test
Levene's Test for
Equality of Vaniances _ t=test for Equality of Means
95% Confidence
Interval of the
Sig. Mean | Std. Emor Difference

F Sig- ] df (2-1ailed) | Difference | Difference | Lower Upper
10.3b dp@fnuauls Equal variances assumed | 32.449 000 | -5.917 336 .000 -.353 060 | -.471 | -.236
mm = -5.922 | 329.238 ‘ .000 -.353 060 -.471 -.236

HAINMIAATIZHEBYINNGUADIIAT VLT NS 338 An wu B WS mslimssug
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Sample T test IAT1zHTBYANYT FF1AE nsTimsFuinmanweal lududsgannuauleves
s lsedidmuuanaranudm llsualdIne Amuaanivdfg (Level of Significance)
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Group Statistics

Std. Error
wvurvead N Mean Std. Deviation Mean
10.5b BN¥IBIUAIW $ruidn 156 235 554 044
Flng 182 2.88 518 038
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Independent Samples Test

Levene’s Test for
Equality of Variances ¥ t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean | 5id. Eror Difference

o Sig. 1 df (2-tailed) | Difference | Difference | Lower Upper
10.5b dnwiduie Equal variances assumed | 17.165 000 | -9.114 336 .000 -.532 .058 -.647 -.417
mm = -9.087 | 320273 .000 -.5382 059 -.648 -.417

HanNMs A5 wHTo A INguAIBi1IE UM 338 Au i I mslimaiug
mwanusigmsnyseu Idnevesd wsudidne Guudn) Taumdsfie 235 (Aunne=2.35,
SD.=0.554, n=156) g Wi nstinssufnmanuaidnsnys e Idhoveaiiiins luswdid
a1 Gung) Taundofe 2.88 (Aundo=2.88, SD.=0.518, n=182) 1I0 14353 Independent-

= a3 v Yo = = v 9 o o' 14 o ' ] -
Sample T test AT 1HYOYaN A5U15 Mstinsfuinmdaval ludwdnuse i ldisvei
yhms lilsedidenvuanaradudn llsuaidIng fmuaanivdifa (Level of Significance) 1
351 99% Confident Interval 111 0.00 3aargalId3 g mstimsfugnmdnuei ludm
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Group Statistics

Std. Error
YAreIim N Mean Std. Deviation Mean
10.1c azaonlums g Fudn 156 315 497 040
$ulng 182 3.66 AT3 035
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Independent Samples Test

Levene's Test for

Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean Std. Emor Difference
F Sig. t df | (2-wiled) | Difference | Difference | Lower Upper

10.1¢

assumed

Equal variances assumed

sl
#xaanlumslEWUN  Equal variances not

9.647

-002

-9.667

-9.630

336

322.647

.000

000

-.511

511

053

053

-.615 -.407

-.615 -.407

a s 1w 1 as a v = o
HAYINN AR IXHTOYAINNUAIBE 1IR3 VT M3 338 Aw Wy IUs msiinsiuj

- ™ P H
amanusimuanuazalnlums lenuivesd i l)suaidne Gruidn) Teomaode 3.15

(AURAB=3.15, SD.~0.497, n=156) AT MsIMsFuinmanusiduauazanTums 1y

A 4 i o P ' - 1A
wunvesiyhms lsuaidman Grwlna) Taowdoie 3.66 (AURAY=3.66, SD.=0.473, n=182)
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Group Statistics
Std. Error
vuavesim N Mean Std. Deviation Mean
102c aawsanda i Snudn 155 332 859 069
Fwlng 182 3.88 353 026
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Independent Samples Test

Levene’s Test for
Equality of Vanances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean Std. Error Difference

F Sig. t df (2-tailed) | Difference | Difference | Lower Upper

10.2¢ Equal variances assumed | 281.838 .000 | ~<8.181 335 .000 -.568 070 -.706 -.431
smumaluitui Exqual varianes nél

ki =1.707 | 198.088 .000 -.568 074 -.714 -.423

NAIINAT AT I oA INNGUR BTN 338 A v TIghiusmsimsiug
amanuaidunwsadvesd i llsuaidine Gnuan) Taomaoie 3.32 (Aunde=331,
SD.=0.859, n=156) Althi3 MsfinsSufnmanusidinasaivesiivhns hlsudidn
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Glng)) Taomaoio 3.88 (ARaY=3.88, SD.=0.353, n=182) 1119 1435M3 Independent-
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Group Statistics

L] L : 4
ms lswdidIne Gwilna) uazdnllsuad Gnudn) vesmsdanunmely

Std. Error
vurvesi N Mean Std. Deviation Mean
103c daulumsivins  Snudn 156 3.07 497 040
Swlvg 182 332 492 036
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Independent Samples Test
Levene's Test for
Equality of Varances t-test for Equality of Means
95% Confidence
Interval of the
Sig- Mean | Std. Earor Difference

F Sig. t df (2-tailed) | Difference | Difference | Lower Upper

10.3¢ Equal variances assumed | 21.976 .000 -4.703 338 .000 -.254 054 -.360 -.148
#eulumsTuuinTs Equal variances not

s -4.700 | 327.267 .000 =.254 054 -.360 -147
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amanvaiamasnlumssuuimsvesd i lilsusid lne Gruan) Taomasie 3.07 (Auna=

3.07, SD.=0.497, n=156) § IuF M3 iims v nmanuaidmdaulumsvus msvesiihnms

Tsudidmu Glue) Taomaoae 3.32 (Aunfe=3.32, SD.=0.492, n=182) il 1931Ms

Independent-Sample T test 3A5 1Yo any GFuu3 msiimsfuinmanval ludmdwuTu

M3suvsmavesnyiims lssaidavmanasiudlisudid Ine fmuaanivddg (Level
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Group Statistics
Std. Error
wAvead N Mean Std. Deviation Mean
10.4¢ Wnmlumsiuims - $nadn 156 3.48 783 063
fulng 182 3.74 451 033
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Independent Samples Test

Levene's Test for
Equality of Variances 1-test for Equality of Means
| 95% Confidence
Interval of the
Sig. Mean | Sid. Emor Difference

F Sig. t df (2-tailed) | Difference | Difference | Lower Upper

10.4c Equal variances assumed | 80.313 .000 ~-3.819 336 .00 -.261 .068 -.395 -127
e lumsiu3ms Equal variances ot

S -3.674 | 238.293 .000 -.261 071 -.401 -121

HATINMIAAT ITHYBYNINNGUA 81T 1T IS 338 Au U YT MsTinssug
amdnusidniailums udnnvedin sudding Gnudn) Tasmaoie 3.48
(Aunfiv=3.48, SD.~0.783, n=156) {13 msiimsuinmdnsidnddha lumsuuinse
vosihms lsuddmur @mlug) Taomacie 3.74 (Auna0=3.74, SD.~0.451, n—182) tile
19355 Independent-Sample T test IATIHIBANYI fFU13nsTimssuinmanuailu
A ldnarlumsfunsmsvesinihms Wswdidanvmanassud i lsudidne fmuan
VoA (Level of Significance) 13241 99% Confident Interval 111 0.00 33arg) 183
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Group Statistics
Std. Error
vwavesdw N Mean Std. Deviation Mean
10.5¢ yerulovinanuaed  Fnudn 156 247 550 044
$ulng 181 2.96 504 037
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Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
959 Confidence
Interval of the
Sig. Mean Std. Error Difference

| Sig. t df (2-mmiled) | Difference | Difference | Lower Upper

10.5¢ Equal variances sssumed | 45.562 4000 | -B.385 335 .000 -.481 057 -.594 -.368
ﬁaauhu’n’mm‘nlﬂ" Equal varisnces not

SO -8.330 | 317.259 .000 -.481 .058 -.5695 -.368
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Group Statistics
Std. Error
YIAYBIIU N Mean Std. Deviation Mean
10.2d e $nadn 156 2.94 608 049
Fulng 182 351 523 039
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Independent Samples Test
Levenc's Test for
Eguality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean | Std. Error ‘ Difference

F Sig- 1 df (2-tailed) | Difference | Difference | Lower Upper

10.2d uiuias Equal variances assumed B.8T76 2003 | -9.347 338 000 -.575 062 -.696 -.454
Equal variances not |

. W -9.240 | 307.762 .000 -.676 .062 -.698 -.453

HAYINMI INTIZHVOYANINNGUAIBIIRT VT MT 338 AU WU IMUTMsTineiug
amanuaiduanuiiuineesd i lsuaidne Guudn) Tanndoie 2.94 (Aundv=2.94,
SD.~0.608, n=156) 13 msiims fufnmanualdnmnuihumuesesiivhms T sudld
a1 Gulug) Taomdote 3.51 (AURdv=3.51, SD.~0.523, n=182) (iio 193515 Independent-
Sample T test A3 eidoyanuh giuninsimsiudnmanuailudmnniufuewosdi
s lsudidavmandadudnsudlidIne fmuasnivd sy (Level of Significance) i
321 99% Confident Interval 1111 0.00 39er71l 1491 FFuuSmstimsSudnmdnual ludm
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Group Statistics

Std. Error
vwavead N Mean Std. Deviation Mean

10.3d HOUARY $rudn 156 2.61 607 049
Fulng 182 3.18 448 033
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Independent Samples Test
Levene's Test for
Equality of Variances t-1est for Equality of Mecans
95% Confidence
Interval of the
Sig. | Mean | Std. Error Difference

F Sig. 1 df (2-1ailed) | Difference | Difference | Lower Upper

10.3d HauAaD Equal variances assumed | 56.053 000 | -9.847 336 .000 -.567 058 -.680 -.464
variances nol
e -9.626 | 281.116 .000 -.567 059 -.683 -.451
assumed

HavINMIs AT eaIANGUAIETINGMS 338 Au wuhIdusnsTinsiul
pmdnpsidnieunmovesin llsudidine Gnudn) Tavmdoie 2.61 (Aundo=2.61,
$D.=0.607, n=156) § W3 msiims fufamdnuaidudeuamuovesiiiims Tsudldmn
@ ilng)) TaumavAe 3.18 (Funab=3.18, SD.~0.448, n=182) 18143513 Independent-
Sample T test AT ITHADYAWT drusnsimssudnmanualudreunaoveaiiihms
Tsudidamvuanaadudnsudding smuasnivdity (Level of Significance) sz
99% Confident Interval iy 0.00 3sagl a3 5vu msiimsiugnmdnual ludmriou

aawvesinins lsudida Glva) manninllsudidne Gnadn) edihivddg

42.4.5 masudamanualludumequesdmlsudld Gnudn) niouiou
fuiivhms lsudidann Gwlne) vesdmiRnduaninesuims Suhmsnadeudis
FEnmareusunavveInguAIeisdeInguiiludaszeIniu (Independent-Sample T test)
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Group Statistics
Std. Error
yuavesdm N Mean Std. Deviation Mean
10.2e adalumsiuniins - Faadn 155 325 778 062
Fulna) 182 3.86 345 026
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Independent Samples Test

Levene's Test for
Equality of Varmances 1=test for Bquality of Means
959% Confidence
Interval of the
Sig. Mean | Sid. Ermror Difference

F Sig. t df (2-wiled) | Difference | Difference | Lower Upper

10.2¢ Equal variances assumed | 178.217 .000 -9.552 335 .000 -.611 0864 -.737 -.485
DTN Bqual variances not
-9.050 | 206.073 .000 =.611 .068 -.T44 -.478
assumed

HAYINNIS AT IZHIOAINNANAIDE K LU AT 338 Au wug oS msiimsiud
amanusidmanusad lumsinsvesdn lilsudlidine Gundn) Taomdoie 3.25
(Aundv=3.25, SD.~0.778, n=156) U3 msfimsuinmdnusidmanusiadiluns
13msvesiivnms lsudidann@ mlng)) TaomaoAo 3.86 (AURAD=3.86, SD.=0.345, n=182)
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Group Statistics
Std. Error
vumveiim N Mean Std. Deviation Mean
103 azmonlunsimidms  fnadn 156 3.17 599 048
Sulng 182 3.60 500 A72

M3 4.54 nsnfiouifouaniananszninaudensiunmanyaiduanuazan
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Independent Samples Test
Levene's Test for
Equality of Variances t=test for Equality of Means
95% Confidence
Interval of the
Sig. Mean | Std. Error Difference

F Sig. ] df (2-tailed) | Difference | Difference | Lower Upper

10.4¢ Equal variances assumed | 57.177 .000 -8.229 336 .000 - 415 087 -.548 -.284
axmnlumINNAM3S  Equal variances not

P -8,047 | 263.190 000 -.4156 .089 -.550 -.280

HAYINNTT AT 1MV OYANINNGUAION AT VLB NG 338 AU NI IHUS Msiinsfug

amanuaisanuazaInlumsyimsvesiu hlsuadne Grnudn) Taomaoie 3.17
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(AURAY=3.17, SD.=0.599, n=156) } IMUsMsiimssuinmmdnsalduanuazainlums
vimsvesivhms lsudidamaGulng) Tasmaofie 3.60 (AURA0=3.60, SD.=0.500, n=182)
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Group Statistics
Std. Error
ynavesd N Mean Std. Deviation Mean
10.4¢ gaaulaludm Frudn 156 3.33 729 058
Sulng 182 3.74 487 036
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Aruasmes Tuivins Tsuldng G lna) vazdnlsudid Grudn) ves

.
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daumonumninessns

Independent Samples Test
| Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig Mean | Sud. Error Difference

F Sig. 1 df (2-tailed) | Difference | Difference | Lower Upper
10.5¢ yaaulaluiu Equal variances assumed | 44.871 .000 | -11.338 336 .000 -.805 083 | -710| -.500
i o o -11.1689 | 300.155 .000 -.605 054 =712 -.499

assumed

9y =

HANINMSANTIEHYBYANNAGUA BT UDT NS 338 AW WU I msTimsiud
amanuaidugaaulavesiuhilsudidlng Gunan) Taomdeie 3.33 (Runde=333,
SD.=0.729, n=156) A1 M3iims v nmanvaidigaaulavesiinns lusudidmnGu
Tng) Taowaoie 3.74 (AIMG0=3.74, SD.=0.487, n=182) 1019355 Independent-Sample T

= o 9 " Sas - = o o C{ ) - o S o
test ANTIZHTOYaNLI A3UVT nsaimsfuinmanwei luaugaaulevesiims lsudld
awwanaanui i llsudid lno fvuasanivdng (Level of Significance) NTZAY 99%
Confident Interval (111 0.00 33311471 AFuuSnslimsiudnmdnval ludngaauloves
fnhms Tsedidenu Gwlua) manndwlsudldne Grudn) edaiiisdidg

42.4.6 mysuinmanvailududguesimhlsudd Gnuan) nfoufioy
LY -:i o A d (] " [ - s ' ar Y o o2 o
Aunyins ldsweaidav Gulve) vesdruernummanuasmiano lurnauanines 3
MINATBUAIIENINATBLAURAIVBINGUA DG TBINGUTITIUB A5 291N (Independent-

A - 4 ﬂ. ’ L " 4 - ar ﬂ’ o L
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Group Statistics
Std. Error
wavedm N Mean Std. Deviation Mean
10.1f aaniaule Fnuan 156 2.86 501 040
Sulng) 182 334 509 038

M3 4.58 MsnfFouifisuanuandeszniesundonsiuinmanuaiduninnioule
o a A o = ' o
wourfSiims Tuiviims lilsudld Ine G Ing) nazdwilisudld Grudn)
yosduReITuNMARLA a0 lurdua i3

Independent Samples Test

Levene’s Test for
Equality of Variances t-test for Equality of Means
959 Confidence
Interval of the
Sig. Mean | Std. Error Difference

F Sig. t df (2-tailed) | Difference | Difference | Lower Upper

10.1f AMunhauly Equal variances assumed | 15,287 .000 | -B.738 336 .000 -.482 055 | -.590 | -.373
Equal variances not

e -8.748 | 329.630 000 ~.482 .055 -.590 -.373

AN AT ILHVOLBNINNGUFIBE AT ULFMS 338 AU NuI MU msTinssug
amanuaidanmhaulevesdnhlsudidine Grudn) Taumavie 2.86 (Runds=2.86,
SD.~0.501, n=156) § 13 nsiimssudnmdnualiduanmioulevesihns T sudidanan
Gwlng)) Tavmdoie 3.34 (Rundu=3.34, SD.=0.509, n=182) 1iio 193515 Independent-
Sample T test Tins1zdoyanuh gruns nstimssudnmanpailudmarunioilevesi
vms Isudidamuuandeiudnlysudidine fmuasmivdd (Level of Significance) 7
52A1 99% Confident Interval (1A 0.00 aargal 1831 dFuuimsiimsiuinmanwalludm
annihaulsvesiivhms lswdida Gmilua) wanidwlsudidine Gnadn) ool

HedAy
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Group Statistics

Std. Error
vaveadu N Mean Std. Deviation Mean
10.4f Ananilulno $ruidn 156 2.62 627 050
Flng 182 3.07 477 035
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Independent Samples Test
Levene's Test for
Equality of Variances t-1est for Equality of Means
959% Confidence
Interval of the
Sig. Mean | Std. Error Difference

F Sig. 1 df (2-1ailed) | Difference | Difference | Lower Upper

10.4f amanilulng Equal variances assumed | 63.162 .000 ~7.490 336 -.000 -.451 060 -.569 -.332
Equal variances not

e =7.337 | 286.618 000 =451 .061 -.571 -.330

HAINNI AT 120y INnguA2et KT N1S 338 Au wuTI IS MsTimsiud
amanvaidmanuiiunovesdndllsudidng Gnudn) Tavmdode 2.62 (Runtv=2.62,
SD.=0.627, n=156) AT msiimsFuinmanyaidnimih Ingveaivins Tusudiden

: 4 .4 4
Gwilva)) Taomaoae 3.07 (AWRav=3.07, SD.=0.477, n=182) 148 193513 Independent-

¥
= o

- a9 J Yas - - o 9 ar o
Sample T test AATIHTOYaNYN A5NniTmMsinssudnmanuai luduanuihi Inovesiisi
ms sualdavmandianud i llswald Ino fvuasniod 1Ay (Level of Significance) #
52A1 99% Confident Interval 1111171 0.00 Saarg1l 19 d5uiEmstimsiudnmanualludw
o 3 a ' ¥ = [

anuilu Inevesivihnms Tswaldenu Grulne) wminandwlilsedidne Gruan) el
VoA
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Group Statistics
Std. Error
vnavasdn N Mean Std. Deviation Mean
10.2¢ Aduveudeitimeis - Smudn 90 334 767 081
vinAeolinuazgAM Fulng ‘ 182 3.84 488 036
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Independent Samples Test

Levene’s Test for
Equality of Variances t~test for Equality of Means
959% Confidence
Interval of the
Sig. Mean Std. Emor Difference
F Sig. 1 df (2-tailed) | Difference | Difference Lower Upper
10.2g Equal variances assumed | 65.791 .000 -6.407 270 .000 -.491 077 -.642 -.340
dduspariafiliadifa Equal variances not
ﬁ’ﬂﬂﬂﬂi‘lmi‘:th‘] haBuod -5.542 | 125.704 000 -.491 .089 -.666 -.316

HAYINAS AT ILHVOLBNINNUAIBI IS LLUTMS 338 AU WU IR IR NsTinsTud
amdnpaidnaduiinnmazaanesd i lsuddine Gnudn) Tavndsie 3.34 (Aundo-
3.34, SD.=0.767, n=156) é’lﬁ’n?msﬁms?ui’mwﬁ'nuni’ﬁ”mﬁﬁ’uﬁm'mﬁzﬂﬂﬂwmﬁmms
TWsudidan Gwlng) Taumdode 3.84 (Aundv=3.84, SD.~0.488, n=182) 1110 1938ms3
Independent-Sample T test IA5 1 TyanuN ATniFmsiimsiuinmanusl ludmddul
anudzgaavesivims lsdidamuanmeiudw lsuddne dmuasniod s (Level
of Significance) ‘i"iﬁzﬁ"‘u 99% Confident Interval Y1111 0.00 34’(’1?1}'1551 Q’%’un‘s‘msﬁms%’vi’
amdnuel ludnidduianuazgaamesinnms lsedidamn Gnilng) nanid

Tsuaidne Gnudn) adneihivdney
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Group Statistics

Std. Error
naveiim N Mean Std. Deviation Mean
10.3g i mnuiivane Fnudn 90 2.70 529 056
Fwlng 182 2.99 297 022

M9t 4.64 Msnouivunmianansgneamdenisiuinmanyald v
igawevearivsns uivhins luswdidne Gmlng) vazdnllsudld G
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Independent Samples Test

Levene's Test for |
Equality of Vanances i—test for Equality of Means
959% Confidence
Interval of the
Sig. Mean | Sud, Error Difference

F Sig. t df (2-1ailed) | Differcnce | Difference | Lower Upper

10.3g FNunisImg Equal variances assumed | 108,905 000 | -5.764 270 -000 -.289 050 -.388 -.190
Equal variances not

— -4.821 | 117.533 000 =.289 .060 -.408 =170

HA9INNT AN IZHTONANINNGUAIDIIETULEMS 338 Au wuhd i msiimssug
awdnpaid s ouRsswevesiwllsedidine Grudn) Taomasie 2.70 (Aundo=2.70,
SD.=0.529, n=156) {3 M3in1s Sudnmanuaid s wauiosmevesivhns lusudld
i ulng) Taondoie 2.99 (AUnAB=2.99, SD.~0.297, n=182) 1iio 143513 Independent-
Sample T test WA zHToyanu ASuimsimsiuinmanpal lud s nnuiisanevesi
vims Tsudidoruuanaiadudw sudiding srmuaaniodidg (Level of Significance) i
32A1 99% Confident Interval M1 0.00 Seargal 1831 AFvasmsiimssuinmanuel ludw
Suuivsnevesiiims lsudida Gwilug) wnnddw lsuddlne Gnudn) et
Hod Ay
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Group Statistics
Std. Error
vuveaim N Mean Std. Deviation Mean
10.1h ArzgAn $nudn 156 2.60 587 047
$mlug 182 342 442 033

— - ' 3 ' a o o L4
M3 4.66 psnfFouifisuanuuanaiseninauRaonsSunmanveidmauazgan
vourfiurims Tuiiims lissdldIne Gwlug) naz il suid Gnadn)
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Independent Samples Test

Levene's Test for
Equality of Variances t-test for Equality of Means
959% Confidence
Interval of the
Sig. Mean Std. Error Difference

F Sig. t df (2-mailed) | Difference | Difference | Lower Upper

10.1h @zf@@m  Equal vari i| 63.946 000 -9.246 336 .000 -.518 056 -.629 -.408
Equal variances pot

i -8.051 | 284.716 000 -.518 057 -.631 -.406

HAINNIT AN IZHTOYATINAGUAIDG 15 V1T 115 338 AU Wudg IS msiimssuf
mwanusiduanuazganvead i lilsudiding Gnudn) Tavmauie 2.60 (Aundv=2.60,
SD.~0.587, 0=156) § IFUs M3 iims ummanvaldmnnuazgaavesiniims lusudldan

' = ' a A
Gwlva) Taomaoie 3.12 (AURdv=3.12, SD.~0.442, n=182) 1ii 1935113 Independent-

¥
A o

Sample T test A5 1HdayanyN dinismsimssuinwanuel luduanuazganvesing
a3 Wsudidmuuandreiud i lsudidlne fmuarniodifa (Level of Significance) i

32AU 99% Confident Interval 117V 0.00 Saargil 1631 dFuusmsiimissuinmanuailudm
anuazgamesiniims lusudidaun Gmilna) mnnhdw ldsuddlne Gnadn) edredl
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Group Statistics
Std. Error
vumvead N Mean Std. Deviation Mean
10.2h Asgale fnaidn 156 2.86 807 065
Fwilng 182 3.42 506 038 |

=;. - ' 1 ' - o 9 o o Y -
Maf 4.68 msnfFouiieuaniuanaszinauedonsiuinmdanyaisunuAgale
voafsursms Tuiivhms TlsuidIne Gnilng) nozd i sudld Gnadn)
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Independent Samples Test
Levene's Test for
Equality of Variances t~test for Equality of Means
959% Confidence
Interval of the
Sig. Mean Std, Error Difference

F Sig. \! of (2-wiled) | Difference | Difference | Lower Upper

10.2h #galy  Equal variances assumed | 40.427 .000 | -7.808 336 .000 -.564 072 |  -.708 -.422
Equal variances not

ed -7.650 | 252.692 000 -.564 075 -.711 -.417

HODINNS AT IZHTBYAYINAGUAIDEAT VTS 338 AuwuIR LS Msdlimaiug
ndnuaiduanuigalvvesindilsuddine Gnudn) Taomaoie 2.86 (Aundo=2.86,
SD.=0.807, n=156) 13 MstimssunmdnuaidiadRgalvesivhng I sudidan
Gmilng)) Tnomdsie 3.42 (@ma=3.42, SD.~0.506,n=182) 1181935113 Independent-
Sample T test Sz evidoyanyh fius msiinssudnmanualludminaudsgalovesivi
ms llsudidrmuandieiudnglusudding smuarmivdiia Level of Significance) i

21 99% Confident Interval /i 0.00 daargil 1691 gFuasmsiimssudmmanual ludw
anudsgalavesiiins llssddaun Glua) naninlsudidlne Gnudn) ediil
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Group Statistics
Std. Error
TTRCTTORE 301 N Mean Std. Deviation Mean
1030 iudud lddaou  Snudn 156 3.24 522 042
$1ulng) 182 3.48 543 040

M39d 4.70 manfouiisuanuuanansznieauefomssudnmanyaldnurudud
o o = { o ' - o
Favuveariuuims luiivhms Tsedidne Gnilwa) vazdwlsedd G
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Independent Samples Test
Levene's Test for
Equality of Vartances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean | Std. Ermror Difference

F Sig. t df (2-tailed) | Difference | Difference | Lower Upper

10.3h Equal variances assumed | 13.870 000 -4.281 336 000 -.246 .058 -.361 -.132
Wuduf IR  Equal variances nét

Coneh -4.244 | 331.657 .000 -.246 .058 -.361 -.132

HADINATAATIZHY DA INNANAIBE1IES LTS 338 AunuIgHumsimssug
amdnvalandiuaudisanuvesiin sudidine Guudn) Tavndvie 3.24 @unds=3.24,
$D.=0.522, n=156) {13 M3iims v nmanuald manuiuAudisanuvesivhms
Tspdidan Gnilneg) Tamadene 3.48 (Aundo=3.48, SD.0.543, n=182) tile 14383
Independent-Sample T test TATIzHYOYANUN AT ULTMITMITVInmdnyel luduanuity
Fudanuvesiihms lsudidavuandaiudn lsudding fmuadnivd iy Level
of Significance) 7131 99% Confident Interval i1y 0.00 Seerg1 1451 i nrsiimssug
amdnual ludmanuiududdanuvesiivims lsudidan Gnlne) mandrd

Tilswaidno Grudn) ednihivdda
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Aret1aeInguililudas LN (Independent-Sample T test) iNo1f3 suifiouAuRfoveIngy
a " ] = a a’ Yaor a = = ' = o
MedaeIngy MvauuAgiuaail: gsuuimsiinnuiwe lvludmaquesiiviing
Tsuaidavnunanidlsudld fMvuasnivdnay (Level of Significance) N5zAY 99%

" ¥
Confident Interval Wah laaane 11Jil

c; 1 d‘ -5 T c‘ =4 = Vs - 11.
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Group Statistics
Std. Error
vHIAvE I N Mean Std. Deviation Mean
11.1 anuanauflvane nudtn 156 2.51 .562 045
Fulnog 182 324 487 036

M319N 4.72 M3l suMsuanuuanaeszrinaumasanuiane s luanuadaniiviwe

o313 s Tuiivhms TsuddIng Galva) vazdmllsvild Grudn)

vasannlnonssumelu
Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean | Std. Error Difference

F Sig. t df (2-miled) | Difference | Difference | Lower Upper

11.1 ATWETMIAWE Equal variances assumed | 26.081 .000 | -12.795 338 .000 -.730 057 -.842 -.618
Equal variances not

o -12.654 | 308.862 .000 -.730 .058 -.B43 -.616

HAVINNT AN 1ZHABYINNGUAIBE1T VLT NS 338 AU WU IHuS msinauia
welvluarwaieiifoawevesd n lilsudidIne Gnudn) Tasmaode 2.51 (Aunde=2.51,
= J 4 ' 4 o .
SD.=0.562, n=156) § IH U3 MyHuianinesussynassvesiivhms lssdidmu G lva)

- ' a A
Taunavfie 3.24 (AUNA0=3.24, SD.~0.487, n=182) 118 1995115 Independent-Sample T test
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arvwanaenui e lsedidIne fmuaanivdAgy (Level of Significance) NIZAV 99%
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Group Statistics

Std. Error
vwiavasim N Mean Std. Deviation Mean
1.2 Huianinedussynass  Faadn 156 272 574 046
Swulng 182 3.07 489 036
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M3 4.74 ManfFouioua NuuanazserInamasaunane b luwunninesuisy

nasaveaFuTas huiivims luswaidne Grulug) uasdnilsuald G
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Independent Samples Test

Levene’s Test for
Equality of Varniances t=test for Equality of Means
959 Confidence
Inierval of the
Sig. Sd. Ermror Difference

F Sig. t dr (2-tailed) | Difference | Difference | Lower Upper

11.2 Equal variances assumed | 26.364 000 -5.908 336 .000 -.342 .058 -.4556 -.228
\"mﬁlmﬂmnfmﬂna‘a-: Equal variance$'not

sssumed -5.835 | 306.051 000 -.342 059 -.457 -.226

HAIAMI AR IEHTOYAINNGUAIBEIHTUUTNIT 338 AU NI IHUTMI AN
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wolvlunuiianimesussynansvead i lilsuaidne Gnudn) Taumdoie 2.72 (Aunde=

2 z 4 R
2.72, SD.=0.574, n=156) § WiuTmsiianuiiane I luiuiianimesussynassuesiiviing

Tsudidenun Gmlng) Taumdvie 3.07 (Aundn=3.07, SD.~0.489, n=182) tilo 1935ms

a P ' Yo - - - A 4 o o
Independent-Sample T test AUATICHIVDUANUN ﬂi'U'Uiﬂ1iHﬂ?TUWQWﬂTﬂlu“U“!ﬂ‘lutﬁﬂi

vssynansvesivhms llsudldauandenuinlilsudidne fmuasnioddn (Level of

Significance) 1521 99% Confident Interval (N1AY 0.00 ERL| ﬂ‘ﬁ.’]"l ’?Ulﬁﬂ'l‘i ﬁmmﬁq
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Group Statistics
Std. Error
vuavedm N Mean Std. Deviation Mean
11.3 232 lumsuingg $yudn 156 333 763 061
Slng 182 3.58 516 038

M9 4.76 M3l suivuanuuaaaissIemmasanuiane la luanusaad lums
Wimsvesdiuims luivims hlsudidIng Grulne) uagilswald Gw

am) vesaaninonssumoly

Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
1 95% Confidence
Interval of the
Sig. Mean | Std. Error Difference

F Sig. ! df (2-tailed) | Difference | Difference | Lower Upper

11.3 nahlunmAnm Equal variances assumed | 45,700 000 | -3.646 336 .000 -.255 070 -.393 -.118
Equal variances not

- I ~-3.543 | 265.457 .000 -.256 072 -.397 -.114

HAINMT AT T BYANINNGUAIBI1IHT YT M 338 A1 WU IR MsTinamie

wolsluaustaa lumsvsasvesianldsudding Guian) Taomaoie 3.33 (Auniv=
3.33, SD.=0.763, n=156) rﬁ‘lﬁ'u?msﬁmmﬁqmﬂﬂummsmﬁ‘:ﬂumsu’%mwmﬁﬁmw
Wsudidan Gulng) Taomdvie 3.58 (Amde=3.58, SD.~0.516, n=182) 1ile 143513
Independent-Sample T test A3z doyanyN FFuudmsiinnuiane leluanusiaialu
msumsvesiiviinms lsedidamuandenudw lsudidIng dmuasnivddsy (Level of
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