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ABSTRACT

The purposes of the research were to develop and determine the quality of the electronic
manual for controller and securing system of printing network. The hypothesis of this research
was that the quality of the electronic manual must be at the good level (X = 3.50). The sample for
this study consisted of the experts who installed and maintenanced the controller and securing
system of printing network of organization or university totaled of 15 persons from each unit
using purposive sampling method. the construction of electronic manual for controller and
securing system of printing network developed by researcher were introduction, specification and
installation, process of systems, the utilization of program controller and basic of troubleshooting.

The results were found that according to five experts’evaluation of quality of the electronic
manual content (i= 4.60, S.D. = 0.37), the media production (i= 4.52, S.D. = 0.43) and
users’satisfaction of the electronic manual for controller and securing system of printing network

(i =4.78, S.D. = 0.41) were at the great level.
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da e’ll o o A a 1A ) A
- SafeCom Front-End Q'].Iﬂiﬂmﬂﬂ\‘lﬂ'Iﬂu'ﬂﬂi’ﬁ'ﬂ5UlﬂﬁﬂQW1JWVIvhJilﬁu1ﬂﬂﬂiﬂﬂll

9

@ @ A 9 9 v W < 9 @ ad Jd A
AU 9]'Jlﬂ504ﬂigﬂﬂﬂﬂﬁﬂﬁu'mﬂﬁuwa‘uu']ﬂLﬁﬂ 1%!&ﬁﬂﬂlﬂl&ﬂ‘liﬁ\?\ﬂuLlﬁgﬂﬂﬂﬂiﬂlﬁnﬂu

) 1 = @ 1 I'd (qy =)
NIDNTHANIU smmﬁ‘lummumiﬂ“luqﬂﬂim%umm

gﬂ‘ﬁ 2.8 SafeCom Front-End

v

4 = o \ 4 & o
Taulusguy SafeCom annsalinieaium laaaua 1-2,500 1A509 ¥ ldmusosy

A Jda A a 49 Y o Y} ' a d A 0w
Q'liJWﬁJW‘Vllﬂiﬂ\?WiJWGlﬂ"’] ﬂqﬂ ﬁﬂyﬂwﬂﬁ1‘110']1‘11)361'10i'l"lﬂﬂ'liWilW1U§$‘lJ‘]Jlﬂ58‘11’]871’311]

Y

YONMHUAVDITZUY SafeCom
Y A o & & A o 's o a wva ¢
YonMITMIHIDURLINUE TALITHAaTMIURUANUYeITT VDU WB LAY

a o U a o’;’
ﬂauwamﬂﬂ‘ffﬂuﬂﬂummﬂm SafeCom G2

1. Server
®  Windows xp, 2003 1182 2000 (both 32-bit and 64-bit)
® SafeCom license key code
® APUNADS CPU 1 GHz L1a2 RAM 512 MB
iig14911 1000 AU M3 100 InTeRNW ABe1% CPU 2 GHz 1taz RAM 2 GB

=) '

NIvuINNI
v

A A Jd a ' ° A @
NUMNUUINIAAT 1 GB L‘ﬁuﬂﬂ’lﬁﬂ’l (Y199 5 GB muanyuz9Iu)

[ J
f=d)}

v
® {AdY TCP/IP protocol
9y = dy A ) @
L gmmagau‘wuwmmmsuTﬂmnm Microsoft SQL Desktop Engine (MSDE)
§ [ a n’l’ ad 4
nwseunu11sunsy SafeCom Tumsdndalisunsy SafeCom G2 1500
Ed
L‘Id_]u Master Server #04AAA Microsoft SQL server U1 Windows 2003 30

Windows 2000 Server
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2. Clients
® Windows xp, 2003, 2000, NT 4, 98
® (Clients running Windows Terminal Service (WTS)
a I'd
® AdUNIAUMDT CPU 400 MHz 11ag RAM 256 MB
ad 4o ¢ a 1 "o a o
L] NWHVI'J'NGlumiﬂﬂfT 100 MB (1159 muagnmmwnw)
v
® Gady TCP/IP protocol
3. Network ports
[ =1 I'4 4 [ dy
® 53U1Jlﬂ?ﬂ‘ll'lﬂ¢sl’ﬂﬂllWi’)iﬁlﬂ'lia'ﬂﬂ'liﬂﬂu TCP port 7400, 7500, 7700, 9100 Ly
UDP port 5742
4. SafeCom ID devices
o a P=1 ) ] @ o Y a I'd
® ﬂ']i“/nﬂﬁWil‘W(L’f)ﬂﬁ”li%zllﬂ'liﬁﬂui‘HfTN'l‘Llﬂ‘lJ SafeCom ‘VIiFI’JLﬂ?EN‘WlIW ‘i]%flﬂ’li
a a Y] @ o
ouseulviunw 1d Taoms 14 Tuuasia fumsasamos
d'l a J
5. IN9DINUN
A a Jda ° a Jd A 9
® ‘VjﬂlﬂiEN‘WSJW?Jﬁ’llﬂiﬂ‘Vl'lﬂ'linlWN'lu5$‘U‘ULﬂiﬂﬂnﬂllﬂ
6. msmufgumidw&uumu MFP
Y ¥ = o Y} Y} -
® mﬂmmswﬂzm‘uqummwmmmu MFP ﬂﬂ\ﬂ"ﬂ SafeCom mﬂmmnmuqu
U o 9 9 ' A ' Py ) =1 a A
msmummmazmuqu MFP vlﬂ Iﬂﬂﬂﬂ\?ﬂﬂigﬂ'ﬂlﬂiﬂﬂ]’lﬂﬂﬁ’i)\iﬂﬁ"lﬂlﬂtﬂﬁﬂﬂﬂ

MFP 1§l uiiieiy

2.1.2.2 ¥ovlua3 (Software) 181

v
msaaas llsunsuavineuiiog 3 dau Ao

- Server
a 3 o ad I'4 4 a o 2 5
%zﬂﬂﬂwaﬂmsmeﬂamcﬁiﬂnas,wasmuoumaswﬂﬂan, SafeCom Administrator L0
SafeCom Cashier
- Client
a_ o
AAAN SafeCom Pull port
-Tools

v v
WAANING SafeCom Administrator a2 SafeCom Cashier
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2.1.2.2.1 M3AaAalls5unsu Server (Advanced)
a 3 < a 3 Aa 3 9
M3AAAa1151nTU Server (Advanced) ilumsanaalusunsundndsszuugiudoya

TniiTaeiilidoneg 2 Tusunsy fie MSDE tag SQL

‘ 07038002 .exe

31]‘71 2.9 Icon SafeCom G2 setup

A A a 4 a
1. ﬂﬂu“ﬁﬂ SafeCom (luqfﬂiflllﬂﬂilW?Lﬂﬂi iagnan SafeCom G2

Welcome B3

@ Wekome to SaieCom 2 sctup. This program will
% install SafeCom €2 582 070.370°05 on your
* computer.

1tis strangly recommended that your exit all Windows programs
before runing this setup pogram.

Click Cancle 1o quit setup and then close setup any programs your
have runing. Click next to continue with the setup program.

WARNING : This program is protected by copyright low and.
Unauthorized reproduction or distribution of this program,or any

portion of it, may resulh in servers civil and crimina}
will be prosecuted 1o the maximum extent possible under law.

g‘l.lﬁ 2.10 Window SafeCom Welcome

2. AN Next

g‘l]ﬁ 2.11 Window SafeCom Setup type

3. Lﬁﬂﬂ Server
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Select components [ % |

gﬂ‘ﬁ 2.12 Window SafeCom Select components (1)

4. 190N Advanced Install option (AZAAN Next

Select components m

31]‘71 2.13 Window SafeCom Select components (2)

5. 1990 Use an existing SQL server (aZAAN Next

information [ X |

You select to use an existing SQL server.

Remember to create the DB user’ SafeCominstall' in the SQL server.
Please refer to the report.

gﬂﬁ 2.14 Window SafeCom Information

6. AAN ok INOBUTY L1aZAAN Next



SQL Server

Enter SQL server name, and click Next

> ] | Cancel

g‘ﬂﬁ 2.15 Window SafeCom SQL Server

a oA a
7. NUN¥ SQL server (Computer Name) (iaZfAan Next

SMTP Mail Server

Enter the host name or IP address of your SMTP mail server, or
ik Next if you do not want SafeCom to be able to send e mails.

31]‘?1 2.16 Window SafeCom SMTP Mail Server

a d a
8. WU Host name ‘Pi?i] IP address Y99 SMTP mail server LlaZAanN Next

Contact E-mail address

SafeCom can send service massages by ¢-mail lo the
administrator or an other contact person.

Enter 10 the e-mail address to send massages to

O o —

gﬂ‘ﬁ 2.17 Window SafeCom Contact E-mail address

a d 1 =4 a
9. WUW E-mail address (v03gquaszuuv3o 1ildnla) nazndn Next

15
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in Information

SafeCom can auto-create e mail addresses.
E-mail addresses will be creste 26
<«Windows Logon>@<E-mail domain>.

Enter the e-nuail domain to be used. <Ex ‘@wafecom.dic>
Enter bere: [@5aiom dk

gﬂﬁ 2.18 Window SafeCom E-mail Domain Information

10. 14@A9 E-mail domain AAN Next

Start Copying Flles

Setup has encugh information to start copying the program files
I you want to review or change any setting, click Back. If you
wre satisfiled with the setting, click Next to begin copylag files.

317 2.19 Window SafeCom Start Copying File

P a q’;l a
11. uaaa Iawesn 11 sunsuinde Adn Next

Conputer must be restarted befor you can use SafeCom G2

(@) Yex, | want to restrat my computer now.

) No, L will restrat my computer ater.

Click Finish,

gﬂﬁ 2.20 Window SafeCom Setup Complete

v
12. MIfadaasasoudon



dinvomyanan nazveuindmianszy

2.1.2.2.2 M3Aanalsunsu Server (Basic)

a : . a q’/’ ~ v s
msdanal1sunsy Server (Basic) ilumsaada lsunsuiorszuugiudoyaiiie

Y

.

1159l 31928)u MSDE %30 SQL

‘ 07038002.exe

31]‘?1 2.21 Icon SafeCom G2 Setup

s A a o a
1. f]@ucm SafeCom 1ummamaummm agaan SafeCom G2

Welcome

‘Welcome to SafeCom 2 setup. Thia program will
@ M%GZS‘ZMMGW

1tis strongly recommended that your exit all Windows programs
before runing this setup pogram.

Mwhwmmﬂwdmmmmm
have runing. Click neat to continue with the sctup p

By

WARNING : This program is protected by copyright law and
international treaties,

W oy o datd ofthin p i
md%nymlhhmmﬂudmwm
will be prosecuted to the maximum extent possible under law,

g‘ﬂﬁ 2.22 Window SafeCom Welcome

2. AN Next

Setup type

31];'1 2.23 Window SafeCom Setup type

3. Lﬁaﬂ Server

110284



Select components

gﬂﬁ 2.24 Window SafeCom Select component

4. 1990 Basic installation LA AAN Next

Software Licence Agreement

% mmmwmwmurmmmum
';'j the rest of the agreement.

End-User licence sgreement foe SafeCom A software

(This SafeCom AZS End-User Licence Agreement is a legal agreement between the
custumer {either an individual or = single entity) and SafeCaom AJS for the sofiware
products endosed.

wmm«mm&mm“&ew
to be bouned by the tems of this Fad-User Licence Agreement.

hﬁnm&-m&amwbd&hﬂduwﬂnm
may, however, return

mmmshxmm

mmwammdwmumwumm&w
will dose. To install SafeComG2. you must sccept this ageement.

31]‘?1 2.25 Window SafeCom Software Licence Agreement

5. 5160210UAVDY Licence Agreement AAN Yes

‘The SafeCom G2 program fled will be installed i the location
specified below.
Click Browse 1o select an alternative location.

gﬂﬁ 2.26 Window SafeCom Choose Destination Location

P a 3 a
6. uana Inawesn 11sunIuAnaa ARN Next

18
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Start Copying Files [ X |

Setup bas encugh information 1o start copying the program files
1f you want 1o review or change any setting, click Back. If you
e satisfiled with the setting, click Next to begin copying files.

Current setting:
Server installation

Group name=ITC-SafeCom

Location
path= Cprogram filesiSaleComSafeComG2
DB = Cprogram filen\SafeCom\SafeComGADB

gﬂ‘?l 2.27 Window SafeCom Start Copying File

7. uaad ldnduTsunsu1d adn Next

Computer miust be restarted befor you can use SafeCom G2

(@} Yes, L want to restrat my computer now.

) Ne, Uwill restrat my computer later.

Click Finish.

g‘l]ﬁ 2.28 Window SafeCom Setup Complete
a cg d A 9
8. NMIAANIATAUTYUIDY
2.1.2.2.3 M35anAa1dsunsu Client

v
' a o o
NPUMIAAAT1Y51UNTY ADIAAITN Messenger 11 THUAYDY Service Tool

Taolf Start> Setting > Control panel > Administrative Tool > Services
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Fle Acton Vew Hep

tessenger Name - ton | Stans S T Log OnAs
Y PSEC Services Marages I... Diszbled Local System
m*:j;(m s R savice Bov6 elper Service  ProvidesD...  Started  Automatc Local System
messages besween clents anc servers.  ED79va QuckStarter  Prefetches... Sterted  Automatic Local System
This service 3 not related to Windows :uohtsm&ewe . Usedbyth.. Started  Automasc Local System
» If this service is stopped, Logical Disk Manager  Detects an.., Maruai Local System
Aerter messages wd not be transnstted. Ry ogical Disk Mansge... Cosfigures... Maruai Locsl System

1f this service is disabled, any services
that expicitly depend on it wifl fall to
start,

31]‘71 2.29 Window Program Services

AANYN Messenger [fon Properties

(Local Computer)

“Transmits net send and Alerter service messeges
Description: lmmummmmiw

Path 10 executable:
 CAWINDOWS\system32\wechost.exe

Strtuptype: [ Automsatic =

Service status :  Started
sun | sop | pamse | | Wesime |

You can specify the start purameters that apply when you stant the service
from here.

Start parameters: |

g‘llﬁ 2.30 Window Program Services (Messenger Properties)

A

® 199N Startup type: Automatic

a

® adanily Start

Q

® aanilu ok

q

Yaldsunsy



‘ 07038002.exe

3‘1]‘71 2.31 Icon SafeCom G2 Setup

1. flou®a SafeCom ludaspunoui A0S AZAAN SafeCom G2

Welcome X |

- ‘Welcome to SafeCom 2 setup. This program will
i install SafeCom (2 582 070.370%05 on your
> computer.

1t is strongly recommended that your exit all Windows programs
before runing this setup pogram.

Click Candle to quit setup and then close setup any programs your
bave runing. Click next to continue with the setup program.

WARNING : This program is protected by copyright law and
international treatics.

Unauthorized reprod or distribution of this program,or any
poction of it, may cesulh in servees civil and criminal penalties,and
will be prosecuted to the mazimum extent possible under law.

3‘1]‘?] 2.32 Window SafeCom Welcome

2. Aan Next

Setup type

31]‘71 2.33 Window SafeCom Setup type

3. Aan Client

21



Group Name

Enter the group name of the server installation.

Hint: The SafeCom Administeator ool is installed as part of the
server installation
#nd can be used 10 list group names of all server installatioas.

o |

31.]’?1 2.34 Window SafeCom Group name

a o A a
4. NUNYo Group (Computer Name) Lazfnan Next

Complete

Computer must be restarted befor you can use SafeCom G2

{“} Yes, | want to restrat sy computer now.
::} No, [ will resteat my computer later.

Click Finish.

gﬂﬁ 2.35 Window SafeCom Setup Complete
a Jd a 4
5. 30MINADUNANDT

A o a s d
UDTAATNADUNAUNDILATD

114 start > Setting > Printers and Faxes
Add a printer
31]‘?] 2.36 Icon Add a printer

6. AN Add a printer

22



Add Printer Wizard

Local or Network printer p
| The whzard needs tn know which type of printer to setup: f’
Select the option that discribes the printer you want o use:
u Local printer attached to this computer
[T Automatically detect and install my plug and play prioter
(> A network printer, of a printet attached to another printer

* Tosetup s netwoek printer this is not attached 10 3 print server
use the “Local priater” aption.

gﬂﬁ 2.37 Window Add Printer Wizard (1)

7. 1890 Local printer iazAan Next

Add Printer Wizard

Sebect & printer poct
Computers communicate with printer throagh ports.

Select the port you want you printer 10 use. If the port is not listed. you can create 8

new port.

) Unlhckbwmlw' llecompzended printer port) '
Noes moust comaputer wee the LEFTT port o commonicie with a local port
The connectsr with poet shoeld look somcthing like this

S s s
Type of port: [ sateCom pull port -

31 2.38 Window Add Printer Wizard (2)

8. 180N Create a new port (az1aon SafeCom Pull port

Enter Port Name

3‘1]‘7] 2.39 Window Enter Port Name

a o A 4 =1 a
9. W ¥® Port Name (¥002 150 14) azndniju ok

23



Configure SafeCom Port

SafeCom Server

|

Authentication
() Use network logon
() Use specified logon: [
(8) Show authentication dialog every time printing
() Show authentication dialog on first print only
() Usejobdatalogon i,

g‘lﬁl 2.40 Window Configure SafeCom Port (1)

10. ﬁll‘ﬁ IP address (Server) iazAan Test connection

zﬂﬁ 2.41 Window Server Properties

11. (A3 Server Group HAAINMIAAABTDAI5A Server 11iiilayn1 AdN Close

Configure SafeCom Port
~ SafcCom Server
[[72.76.1.88
Authentication
() Use network logon
() Use specified logon: | :
(®) Show authentication dialog cvery time printing
("} Show authentication dialog on first print only
) Use job datalogon

gﬂ‘ﬁ 2.42 Window Configure SafeCom Port (2)

24



12. 139N Show authentication dialog every time printing L1aZAAN ok

13. AN Next

Add Printer Wizard

Sclect a printer port
Computers communicate with printer through ports.

Select the port you want you printer 1o use. If the port is not listed. you can create a
Dew port.

(D Use the folow port: [ TFTTiRecommenaed prrteeport. [
Noge: must computer we the LT port 10 comummnicate with a focd port
The compecter with port shoeld lnok sometiving ke this:
o o
o g bS]
Typealport [ SfCom poll port =

gﬂﬁ 2.43 Window Add Printer Wizard (1)

Tnstall Printer Software
The manufacturer and model detemine which printer software 1o use:

Select the manufacturer and model of you printer, If you printer and installation
4 disk, click Have Disk. If you printer is not listed. consult printer documentationfor
compatable printer software, want to use: :

% Canon iR9900-9030 PCL
% This drive i digally signed.

Tell rue oy dowwer sigaing bs wnpaetans

31N 2.44 Window Add Printer Wizard (2)

Y 4 a I'd a
14. Lﬁﬂﬂ Driver Printer 1ﬁ'ﬂiaﬂunﬂ?aawnw agnan Next

<
11509 1151n5Y Client 1591501500

2.1.2.2.4 M3aanallsunsu Tools

Yy v
a o @

25

v
M5AAAe 11511n51 Tools 3AAAIYII 151NTW SafeCom Administrator (8% Cashier

‘ 07038002 .exe

31N 2.45 Icon SafeCom G2 Setup



A a d a
1. floudd SafeCom luFAsoNADUNUNDST LAZAAN SafeCom G2

Welcome % |

‘w  Welcome 1o SafeCom 2 actup. This program will
3" install SafeCom (2 $82 070.370°05 on your

1t is strongly recommended that your exit all Windows programs
before runing this setup pogram.

Click Cangle to quit sctup and then close setup any programs your
‘have runing. Click next to continue with the setup program.

WARNING : This program is protected by copyright law and
international treaties,

1% R e ey T 5 “m  ry dh ot any
demm&mmaﬁl“mmﬂmﬁhﬂﬁ
will be to the extent possible under law.

2. AAN Next

3. Aan Tools

Select the tools you prefer, then dlick Next

[P ssfeCom Administrator

gﬂﬁ 2.48 Window SafeCom Select component

4, Lﬁ@ﬂ SafeCom Administrator 1182 SafeCom Cashier Aan Next

26



Start Copying Files

Setup has enough (nformation 10 start copying the program files
1f you want 10 review or change any setting, click Back, If you
are satlsfiled with the setting, click Next 10 begin copying files.

Cutrent vetting:
Install Administrator tool
Install Cashier tool

31]‘71 2.49 Window SafeCom Start Copying Files

5. uaad IanduTsunsu'ls Adn Next

Setup Complete

Computer st be restarted befor you can use SafeCom G2

gﬂ‘ﬁ 2.50 Window SafeCom Setup Complete

a g 3 9y
6. NIAANUNITUIYVIDY

3 (% s 3
2.1.3 MIMuveIszuUmUgNIaz SN NUaeasumMINUNLMATOE

2.1.3.1 jluuumsinauvesszuy

' @ d”
Function Print tjaiilu 2 guluyy dail

A A~ v a d a d ] g A 9 ' A o~
1. Pull port A9 LUOUNITAINUN amwnwazmu"lﬂmnwgmmeganaumau
Y a dd A a 1R = < g a o
ﬂ'lillﬂﬂ»?ﬁ]’)ﬂuﬂ'liW?JW‘VILﬂi’EN‘WiJ‘Wﬂ’fJuiNi)&’llﬂﬁﬂ\i‘ll@y‘ﬂ%Wﬂ server "lﬂ‘wn‘wam
1.1 Domain 3M31915Wa User name 1182 Password (Vo Login 1€

a 4 ' 1 @ ] 4
a7l 199ud10n91 1aza1m150 Share diver printer 11 Server 18 Iinstlousiaruiie

AR U 14 4 1uy

- Card

27
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- User code (User name)
- Card & Pin code (Password in type ****)
- User code & Pin code
A 1 v o & .
1.2 Workgroup A9 Taifin51915Wer User name a2 Password 1o Login
113uTn3 AosnsTilsunsu SafeCom Client tifom 314911 () Popup ifouansdanunIds
) fimstlousiarimionansdaan 14 4 uuy
- Card
- User code (User name)
- Card & Pin code (Password in type****)
- User code & Pin code
=) 9 @ v a o ' [l [ A a o
2. Push port lifimsidhsiariums daiuwazadanumiuldunToafu
1 ] a 2
Tagasaudiimainuswazi©uadeya (Tracking Data)
2.1 Domain I3 (login windows) U@ JTiMsuaassHarIuf
A a 4
INTDINUN
2.2 Workgroup A0aliM31915We User name 1122 Password (Desktop)

A Y a o
o Iulan

Function Copy

' o Y ) o @ ' 1 o a
ABUNINIG Copy EADINMTIMMNMTUAAITHANIUNDUNING Copy aulna

a o O'J a d
2.1.3.2 S9aZPaM IMIOUM TTINNNIDNAT
- daummé‘lfs’am (From the User’s point of view)
v a I's a o
1. daNuNena1591nIu 197
@ =Y { v a I's
2. SafeCom SUNULALIASBUNS DUNVETINUWBN AT
a a 4 @ Q.l a
3. m5'maaumsuuuanmswnwmﬂmsﬁ'wméaqwuﬁmMﬂnﬁﬂﬁ?a
SHEANIY
4. NUNBN AT HAZ S VBN TS INAS BIRUIONES
- §I1Y0IHQUAIZUY (From the Administrator’s point of view)
b 9 a -~ ) ' 9 4'4 a 'd
L @@ams:uuﬂzﬁ‘lugmuqumimummmmsﬂimmamﬂmmmsmwnw
v
ATV Server IAUAIMUANITNNIUYDY SafeCom IN¥ONLITIVINTY
- BIUVBITTUY (From the System’s point of view)
a o v a o ~ ~ a o ] o
L ANTIZAMSAINNALazT o oaena1591n3u 107 1ae 14 SafeCom 11y

LY

’Jﬁ']ﬁuﬂlﬂ?ﬂﬂﬁu%&mzﬁﬂBWZﬂﬂﬂtﬂﬂﬁWS
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2. SafeCom mthisuduenarsuazdoyacies 910 Server
A 99 v a Yya o A a od 9 '
3. ol lrnuuson 1HNuNENA1591ANTAT A VNAAT DINUHLLE WA

NS oaNuN lansonun lanansonsreaeululusunsyld

[ [ d
2.1.4 m3lynuldsunsuszuunruguuasSnmainlaeassmsiiunuunievie

2.1.4.1 Server Properties

Tao11/# start > Programs > SafeCom G2 > SafeCom Administrator

Tracking
Tracking
Tracking
Tracking
‘Tracking
Tracking

7
3

H

gﬂﬁ 2.51 Program SafeCom Administrator

ﬂaﬂ‘ll’J‘I‘ﬁﬂu Server 1N Properties
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Server Properties - [TC-safecom
| Server | Users | Devices [ Cost control | E-mail [ Silling |
Server
Server group: m«—;—-—
. Computer name: ll‘l‘c-ufcoom
Org. unit; §<Org. units>
| IPaddress: [72.16.1.5
[T Write event 1o Windows event log
) Ocoure once at: m on day(s): ¥ Monday
W ‘Tucsday
(&) Occure every: ’Iboun' ?in 1
oo @ Thundey
P Friday

gﬂﬁ 2.52 Window Server Properties (1)

A A v A
Server group ADY® Server group (Computer name) ilz“l‘mﬂwm Server
., A Y 2 =)
Org. unit ﬂﬂﬂﬁﬂﬁNﬂiﬂﬁiﬂuNNﬂ
IP address 111 IP address U®J Server SafeCom
Write event to Windows event log ©11130 write log SafeCom 11&'s Window log 18
Database integrity check UU5£11919 Document 11 SafeCom Database ausadalvidn’la
[ J ' Y a :,’ 9 o
NNTMINBYIUANNABINT IasnAvzas 1inniu

< o 4 K
Delete print jobs after 813150111 Document 131duugega 99 Su dusgiuanudosms



Server Properties - [TC-safecom

| Server | Users [ Devices | Cont control | E-mail | silling |
Ulser option :

- W Aucto-create user at first print

¥ Auto-create e-mail addresses

- Eeail dommin: | @safecom.eu

| Maxlogin attempts: N

| B2 Allow wsar o ching PIN tode

'\\: .. w“ snascoamicss
[T Enable multiple cands

| Current default user Is: DEFAULT
I Keep default user and use settings when creating new users
| nite) Accownt2: foso

gﬂ‘ﬁ 2.53 Window Server Properties (2)

v b4
User options A 1U150AY Auto-create users at first print 351 User °l°nmxgﬂa§'w°lu

q

Y

Database wuﬁﬁﬁmiﬁuwﬂlﬂﬁe SafeCom

E-mail domain (safecom.eu) laviaa User (JS@safecom.eu)

Max login attempts 1%38102un%aftamnsn Login Ain 18 lsiifvfn e

Prevent login User Tiaunsald1dau'lddn User Check Prevent Login

Allow users to change PIN code A7UANA151A0U PIN Code ¥0aUser Mannsonfaou'ld
n3o 'l

Release credits reserved on error o nlﬁncl%mlﬁlf}ﬂcl% SafeCom Pay wh‘tfu

Multiple cards e131350%111% User 19m3alduinn 1 ludenau

Initial account 2 TdmGud M5V User Ininnauidiunlu SafeCom
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Server Properties - [TC-safecom

| Server | Uses | Devices | Gost control | E-mail | Silling |
Document fidelity
(&) No fidelity check
{ O Show fidelity warning
(3 fFiher docament list

Miscellancous
W Touch tone

f Charging schemes

Current default chagiog scheres 1is: cost 1

| 7 Kecp defaul: charging scheme and assign it to suto-created devices
; Caurrent defuult chaging schermes 2 is: cost 2

| I Keep defaukt charging scheme and assign it to suto-created devices

i
i

i
H

§

31."?] 2.54 Window Server Properties (3)

No fidelity check User nﬂﬂummmmwmﬁm?mﬁnwﬂlﬁ’
" 3 s A a Yy v " ' Yy 4
Show fidelity warning User nﬂﬂufmnsmmammﬂsmwuwﬂlmm Driver ﬂz"lugﬂmmﬂmu
. . v Y . A a 2
Filter document list Document A94YNADINY Driver YDIUATOINNWINIUY

v 0
Touch tone 37172 Card Reader AU NMIMUIATHAAIAINY



Server Properties - [TC-safecom

| Server | Users ]Mwlﬂmmrd[ﬂ»mﬁli Silling |

Please set the desired level of cost control
Safecom server accessibility .

. ¥ Allow money server to be unavailable

- [T Allow tracking server to be ilahl

gﬂﬁ 2.55 Window Server Properties (4)

Allow money server to be unavailiable #935UN15 Gl%'ﬁuﬁ"liiﬁegiuu Server

Allow tracking server to be unavailiable 8933UN13 Tracking N'laitluu Server

Server Properties - [TC-safecom

[[Server | Users [ Devices | Gont comtrol ] E-mail | Biling |

’ SMTP muail server: | 171.16.6.6 Port: ' 25

Reply address: Jsafecom@safecom.invalid

Administrator
E-mail sddress:  |leg@safecom.eu

i Users
W E-mail PUK code when generated

I E-mail wellcome message to new users

| [0 1 conll Aot s to st sl i

{7 E-mail delete warning to recipients of job

| Jend warning shead ng,,;g l_.&_m;,m I_'g,,,:w

| [ Bomail job deletion note 1o suthor of job

31]‘?1 2.56 Window Server Properties (5)
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SMTP mail server 1d IP address 1130 Host name

Reply address 16 E-mail §115UN5A0UNAY

E-mail address 1d E-mail Q’@,uaszuu

E-mail message 199N Mail (Service, Event, Credit reserved) ﬁé’fmmsdamﬁéuuasznn
E-mail PUK §ad4 PUK code 1i/ofim3a31a PUK code

E-mail welcome &4 E-mail é’fau%“mf]aﬁ User 1113

E-mail delete...author of job 9 E-mail Lﬁamf}aamm

E-mail delete...recipients of job 9 E-mail m’fqgﬁaammué’a

Send warning ahead MY UATUNAUINNDUATIY

E-mail job deletion Yufinuazifouiloanay

Server Properties - [TC-safecom

| Server | Users | Devices | Cost control [ E-mail | Silling |
fﬁmmwwmmwmmmm
. Comeit billing aficr: [ ] day(s) [0 T8 Bourls) [5 T min(s)

| Move billing records 1o tracking data.

5 Mt e on day(s): I Maadsy
- ¥ Tucsday
® Moveevery: {13 minotes B8 P Wednesdsy

. [ 74 Thursday
Startingst:  [Go00 [ P fridey
¥ Sutunday
W Sunday

gﬂ‘ﬁ 2.57 Window Server Properties (6)

. g 9 e A 3 U Y
Store tracking data (NUY93 Billing nﬂﬂuwnmsmm"h
Commit billing after 8u1uM 519 Billing Tuawila
=1

aave n Y cye Anvo v v A A
Move billing records to tracking data 610 Billing 1 la1iu#in 3nmoluiun3e na1 wie yaq

N2 119



2.1.4.2 M3 Add device

Taw'l1/# Start > Programs > SafeCom G2 > SafeCom Administrator

172.16.1.160
172.16.1.162
172.16,1.164
172.16.1.166

172.16.1.168

3‘1]‘7! 2.58 Program SafeCom Administrator

1. AANIJY Add device

31Jﬁ 2.59 Window SafeCom Add device (1)

2 ﬁllﬁ IP address (Controller) (1A AAN Next



Add device E3

Device found:
Product:  Printer CanoniR6000
Name:  Printer CanoniR6000

Location:

Type: controlfer
Version: 80113
Paddr:  172.16.1.165
Mac bbc076680552

_KBack

31N 2.60 Window SafeCom Add device (2)

3. LAAIIUALIDIAYDY Controller AAIN Next

Add device

Confirm type of device:
() SafeCom Go HP (®) SafeCom Controlier
(") SafeCom Go Canon ) SafeCom tracking device
{7 SafeCom Go Ricob
{7} SafeCom Go Xerox
{7} SafeCom Go Sharp

g‘dﬁ 2.61 Window SafeCom Add device (3)

4. lAONUV DV Printer ¥30 Controller LLAZAAN Next

Enter printer IP or host name:

311 2.62 Window SafeCom Add device (4)
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a 4 a
5. WUW IP address U994 Printer LLanan Next

Add device E3

Device found:

Product:  SafeCom Controller 2 Port
Name:  SafeCom Controller 2 Port
Location:

Type: SafeCom controller {10)
Version: 508 770*20

Paddr:  172.16.1.166

Mac: 00c076ff0131

31]‘?1 2.63 Window SafeCom Add device (5)

6. LLEAAIT1AZIDIAYD Printer N30 Controller NADN AN Next

Add device B3

Identification -
Type: [SifeCom Controller.~ Version:  [S08760°14
Name: | m:?
Modek |
Org, unit: [<Org. units> ~ |
Location: | :
1P address: 72615 Mmac: [Ooczemsde
[T Pushprint {7 pull print £ v
| [ Duplex support [ Restricted sccess [T Allow pay user |

31N 2.64 Window SafeCom Add device (6)

7. ATNAOUAMANIA 1AZAAN Charging Scheme



- Charging schemes
Charging schemes 1 (primary):
b o B
Charging schemes 2 {secondary):
| <None> E
Emsien|

31N 2.65 Window SafeCom Add device (7)

- &
8. 180N Charging Scheme nadevuld

Add device

| Scttings | ChargingScheme | License |

Please choose you preferred SafeCom license structure for this

B e
Tracking
[ Tracking

£ faenn

0o

0 (g7
PIM e AR5 T
¥ Pull priat
Open server license properties. i

[ teeme.

31N 2.66 Window SafeCom Add device (8)

9. 1800 Pull print (tazAAN Add
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172.16.1.160
172.16.1.162
172.16.1.164
172.16.1.166
172,16.1.168

'
|

gﬂﬁ 2.67 Window SafeCom Add device (9)

10. AuLiananN Charging Scheme

;
i
g
|
é
i
!
i
§
|

i
:

g;
0

Fit

i

LR

%
i

310 2.68 Window SafeCom Add device (10)

11. ATMUAAT Print per page LiazAan Add



g‘lﬁl 2.69 Window SafeCom Add device (11)
12. MAUAA Copy per page AAn Add uazAan Finish

2.1.4.3 M5 Add User (Card)

Tao 119 start > Programs > SafeCom G2 > SafeCom Administrator

FEE

2
9

it

Ly

1333

gﬂﬁ 2.70 Program SafeCom Administrator

1. ﬂaﬂﬂn Add User

40



Add User [ %}

J}dam‘iwion | Settings | Rights | Member of |

Identification

Useclogon: [ » D1

Full name: {

Org, unit: § <Org. units> w

Eesmail: i

Description: i

Cos code: i

Code: [PUK: Generate |
G PUK | memove | Eam. |

: Credits
Accountl:  [B06 T Lowlimi:  [000
Account 2 ¢ m;—- Credils reserved: IEW_—

ﬂﬁ 2.71 Window SafeCom Add User (1)

2. AW 0 User Logon agAantju PUK

| Identification | Settings | Rights ]umbaefl

General settings o - :
cwmnumd. !
[T Encrypt documents 4
P Allow retain documents

Print documents
[T Bill clients for cost

e e
| [T Printall stlogin

S D
(2 No control
(O Tracking
(®) Pay

31]‘?! 2.72 Window SafeCom Add User (2)

3.aan Setting 13N Allow retain document LA Pay



| ldensification | Settings | Rights | Member of |
Type of uses

(& Standard user

(3 Technician

() Cashier user

31]‘7] 2.73 Window SafeCom Add User (3)

4. AN Right 130N Standard user UAINAN Add

111715 Generate PUK 1413!'1 front-end

patt

Please touch screen to login

=

g‘llﬁ 2.74 Window SafeCom Front-end (1)

5. Bimsuaasadnu laons 1417 s

42



6. ous¥ia PUK

A A a v
7. MINUYDITOUI DY

% ?'(;o":sm' mcopies

Documents Settings
Collect your % See your
documents con&ratbn

31"?1 2.76 Window SafeCom Front-end (3)

43



2.1.4.4 M3 Add User (ID)

Tae'l7 Start > Programs > SafeCom G2 > SafeCom Administrator

W ITC SAFECOM 2

g‘l]ﬁ 2.77 Program SafeCom Administrator

1. ﬂaﬂﬂll Add User

31 2.78 Window SafeCom Add User (1)

44
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a S A a
2. WUW ¥ User Logon L1azAan Edit...

Edit Code (X

Code: | 4029

Length: 10

g‘ﬂﬁ 2.79 Window SafeCom Add User (Edit Code)

a ¢ A a 4 n’: a
3. WUW ¥ User Logon LIAZAAN default tWOAI PIN 1aZAAN ok

| Identification |s«ﬁwg Rights | Member of |
General settings
I Login without PIN code

. [T Encrypt documents

. B Allow retain documents

-
T 8il dients for cost

+ Cullect dicmants ot b priatir
| [ Printall atlogin

i (O Nocontrol
) Tracking
® Pay

g‘l.lﬁ 2.80 Window SafeCom Add User (2)

4. Aan Setting 13on Allow retain document (a2 Pay LaINaN Add



er

cprmveges

31N 2.81 Window SafeCom Add User (3)

5. AAN Right 1A®N Standard user UAINAN Add

2.1.4.5 M3 Print report

Tao'147 Start > Programs > SafeCom G2 > SafeCom Administrator

31]ﬁ 2.82 Program SafeCom Administrator

46



1. ﬂaﬂﬂll Group 1aen Export tracking data

31'5’1 2.83 Window SafeCom Export tracking data

2. 180 Period: Specify period MUUATIITLOZANADINT From: 1/1/2009 to: 2/1/2009
1600 File format: XML

nA1ju OK

1172009 11:22:31 AM
1172009 114206 AM
172/2009 09:10:09 AM
122009 12:22:45 AM
11272009 13:41:29 PM
1732009 10:08:33 AM

173/2009 15:16:51 PM
17472009 08:05:30 AM
175/2009 16:01:58 PM
1/6/2009 14:55:03 PM
17672009 15:46:11 PM

31]‘?1 2.84 Window SafeCom data mining

3. AAN Job list INDLAAITIWNITNITINUN AAN File 140N Print



Print Selection

P User statistics
& Device statistics
[T Billing statistics
P Joblist

ﬂudu info

31]‘?! 2.85 Window SafeCom Print Selection

3
a v a

@ ° o a d
4, lﬁﬂﬂﬁ’)%@ﬂ'liﬂ’m']uﬂ]iﬁqwuw LAZWUN

sA4 g i
FORAIN Un Inltlals:
A
AA1Ju OK
SafeCom Tracking Report Date :2/6/2009
File : SefeBxportl.xmi Tnit.  :Nuttapol
Period : From 1/1/2009 1 2/1/2009 Page :1
User Statistics
User logoan Full name Description Jobs Pages Cost
SUPITAT 1 12 2400
NAKARIN 2 4 08.00
NOPPON i 5 108.00
NUTTAPO 1 s 10.00
THAWATC 2 2 04.00
RUNGNAP 1 1 02.00
SONGVIT 1 20 40.00
SONTHAY 1 4 08.00
PEERAPO 1 1 02.00
Totak 3] 103 206.00
Printer Statistics
Device name Model Location Copy Print Cost
SafeCom Controlier 2 Port | SafeCom Controlier 2 Port | N/A o 9 98.00
SafeCom Controller 2 Port | SafeCom Controlier 2 Port | N/A 0 54 108.00
Totalk 0 103 206.00
Job list
Dute User logoa Job name Device narne Pages Cost
11/2009 112231 AM | SUPITAT Manual_Canon imagRunner 2200pdf | SafeCom Controlier 2 Port | 12 24.00
1172009 1142:06 AM NAKARIN How_to_Veritas.pdf SafeCom Controller 2 Port | 3 06.00
1/2/2009 09:10:09 AM NAKARIN Test Pages SafeCom Controller 2 Port | 1 02.00
122009 122245 AM THAWATC Test Pages SafeCom Controller 2 Port | 1 0200
11212009 134129 PM THAWATC Service Report.doc SafeCom Controller 2 Port | 1 02.00
17372009 10.08:33 AM RUNGNAP Picture Viewjpg SafeCom Controller 2 Port | 1 0200
1/3/2009 15:16:51 PM SONGVIT Maoual_Jdox Program.pdf SafeCom Controller 2 Port | 20 40.00
1/4/2009 0805:30 AM SONTHAY Travel_Repoct.exi SafeCom Coatroller 2Port | 4 08.00
1/5/2009 16:01:58 PM NOPPON Manual_SQL Program.pdf’ SafeCom Controller 2 Port | 54 108,00
17612009 14:55:03 PM NUTTAPO Print_Real.doc SafeCom Controlier2 Port | 5 10.00
17672009 15:46:11 PM PEERAPO Training_sale.doc SafeCom Controller 2 Port | 1 0200
Total: 103 206.00

48

gi]‘?l 2.86 Window SafeCom Report

5. 30UV Report Niiu¥iDoAIN



2.1.4.6 MIANIU

Tael1 Start > Programs > SafeCom G2 > SafeCom Cashier

31]‘?! 2.87 Program SafeCom Cashier

1. tdon SafeCom Group :

a  dA a9 v '
2. WUNYD User Logon NAoIM AU lu%09 User Logon:
3. NA1JY Find

v
4. Auianan YUY User Logon

3‘1]‘71 2.88 Window SafeCom User account

49
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5. 300LIDIAR1NE
Account 1 ﬁﬂ ﬁmﬁu
A 9
Account 2 19 1AM
Deposit (+) iD MIIANEY
Charge (-) fio NMSHAIRY
Comment: A9 ¥DUAVIIHAZIDIAINUIAL
A v 2 a A v a

Record A9 TUNAMIANNT DI NIU

.. A 3 1 a o’/’ ° 9 A v 2 A a o ~ v g '
Set low limit fin M3 UIuTum 1 lunsdifdnfnymdeduamdauisgys Al
s lFanuasld

Set reserved 7D NIA1TDIUIU

Transactions fi® N139310AZDYANIIANITUNTOHNITY

YUADUMIIANNY (Deposit)
A d' Y a a
1. 1090 User Logon NABDINITLANIIU
'o a d’s’ a A U
2. laswiniaundeansiAunges Amount NATjy Account 1
3. nA1jy Deposit 1tazNA1)W Record

' 4 o a a <
4. NA1Y Close WohMsANRWASY

YUADUNIINNIIU (Charge)
= d'sl v a
1. ta®n User Logon NABINITHNINU
2. Tddwiudundesns#niges Amount nAjH Account 1
3. NAW Charge AZAAN Record
4

U A o v a =]
NA1JY Close IOMINIHARUIEATY

v Ed '
iiodeamsilszIamsiAuiiuveaudas User Logon N3zt 14 lagsuiiananii User Logon taz

flﬂ‘ﬂll Transactions ﬁi}ﬂé’ﬁq;‘ﬂ
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24-11-2008 11:35.00
24-11-2008 14:44.00
29-11- 2008 10:47,20
29-11-2008 10:47,32
25-11- 2008 10:47.38
29-11-2008 10:47.46
29-11- 2008 10:54,26

2008 12:54,34

11-12-2008 11:32.13

11-12- 2008 11:36.45
11-12-2008 11:41.02
11-12-2008 11:49.38

12-12- 2008 14:43,55
12-12-2008 14:45.12
12-12-2008 15:12.45

316 12-12-2008 15:15.42

(N B RN TR A

$:¥

gﬂﬁ 2.89 Window SafeCom User transaction

X
2.1.5 msun lvilynuiiesdu

2.1.5.1 M3unilayr Credit too low

Operation stopped:
Credittoo low

gﬂﬁ 2.90 Window Operation stopped: Credit too low

dy a : a 9 a ; P Y a A P °
N13INIIVADVY DINITUILINAVUNTI U Front-end LASINAVUINDIIDINAINUNH T DLIATNIZNN
o YY1 o a da ] ] Y a0 a do 9 o a a
qaUNUDNAT uam'l‘ng<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>