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ABSTRACT

The purposes of this research were (1) To study the readiness of using Supply Chain
Management for E-Commerce Retail Business in Thailand (2) To study the comparisons between
size of the business and the readiness of using Supply Chain Management for E-Commerce Retail
Business in order to classify the business sizes which are small size, middle size. and large size
(3) To study the relationship between the Attitude of E-Commerce Retail Business’s Entrepreneur
in using Supply Chain Management and the readiness of Entrepreneur in using Supply Chain
Management (4) To study the relationship between the linkages within Supply Chain and the
readiness of Entreprencur in using Supply Chain Management. The samples derived from a
simple random sampling with 178 shops and to collect data by using questionnaire to analyze
percentage, mean, standard deviation and one-way analysis of variance (One-way ANOVA)
least-significant different for post hoc comparison (LSD) and Pearson product moment
correlation. The results were as follow:

1) Entrepreneur have the most readiness in Technological factor (X = 3.464 |,
S.D.= 1.255), Procedure factor (X = 3.308 , S.D.= 1.172) and the Human Resource factor
(X =2.735, S.D.= 1.221) respectively.

2) The different sizes of business have the impact on the readiness of using Supply
Chain Management for E-Commerce Retail Business showing difference at a statistical

significance level of 0.05

11



3) The Attitude of E-Commerce Retail Business’s Entrepreneur in using Supply Chain
Management and the readiness of Entrepreneur in using Supply Chain Management show
relationship at a statistical significance level of 0.01

4) The linkages within Supply Chain relate to the readiness of Entrepreneur in using
Supply Chain Management which show relationship at a statistical significance level of 0.01 and
the average level of the connection have the most connection in linking between the organization

and buyers.
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