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ABSTRACT

The purposes of this research were 1) to study customer’s satisfaction to Charoen
Cable TV in Bangkok and Metropolitan area 2) to study customer’s behavior to Charoen Cable
TV in Bangkok and Metropolitan area 3) to compare factors affecting to customer’s satisfaction
i.e. gender, age, marital status, education level, occupation, monthly income, housing style and
living style and 4) to compare factors affecting to customer’s behavior i.e. frequency by weekly,
popular period of date and time between period of working day (Monday-Friday) and weekend
and holiday. Samples were drawn from customers who attended to Charoen Cable TV by using
a simple random sampling with 439 people. Using questionnaire to collect data the statistical
analysis included percentage, arithmetic mean, standard deviation t-test and one-way analysis of
variance (One-way ANOVA) least-significant different for post hoc comparison (LSD) and
Pearson product moment correlation. The results were as follow :

1) Customer’s satisfaction to Charoen Cable TV in Bangkok and Metropolitan area
was in medium level.

2) Customer’s behavior to Charoen Cable TV in Bangkok and Metropolitan area was
68.58% by attending everyday (7 days a week). The most attention period of date was 58.54% on
working day and on weekend and holiday is 41.46%. For the most popular period of time was
20:01-24:00 pm have 79.50% and 51.03% for working day and on weekend and holiday
respectively

3) For the comparative result of customer’s satisfaction to Charoen Cable TV in

Bangkok and Metropolitan area on personal factors were (3.1) age, gender, education level and

111



monthly income were statistically significant difference at 0.01 level (3.2) marital status,
occupation, monthly income, housing style and living style were not statistically significant
difference

4) For the comparative result of customer’s satisfaction to Charoen Cable TV in
Bangkok and Metropolitan area on behavior factors were ; frequency by weekly and popular
period of date between on working day and on weekend and holiday were not statistically

significant difference
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uo 1¥gnA1deannAUNUYEIgNA1 (Cost)  AunUYDIgnMIdIUIng Ao s1m1dun

(Price) YUIDI
' o @ Y [~ < A
AUAISIWAIMSUGNAT (Total Customer Value) 11unasuvednallszloningo
3350152 Towd (Utility) nraaduainiouimslauimsnils quawdaiuainosanan

Al ' LY A ' = W '
ANUUANA I INIIMS U ATUF U 2noUAI0 ANUUANAIIAIUARAA DS AUNANA1AIY
¥

Y3MI ANUUANANAIUYAAINT HAZANUUANA A IUNINANYE] AuAIMI 4 Yszmssan

=] ' ' a o d Yy o a:
Foni guawaaduaswlumenivesgni dweaslugyi 2.1

ANNUANANIUNAAT N aumndasuaiswlumoavesfuiing
(Product Competitive Differentiation) (Consumer Value)
ANUUANANAIURAAS N e AumHARA U
(Product Differentiation) (Product Value)
ANUUANANAIUDT NS —> AUAAIUUTNS
(Service Differentiation) (Service Value)
ANULANARAIUYADINS — AUAMAIUYAAINT
(Personal Differentiation) (Personal Value )
ANUUARANAIUNINAN YD — Aumd U Manyol
(Image Differentiation) (Image Value)

g1 2.1 Podvndudrmmuaguaniudmiugni

a an Av d
NUT : ATITTU IATIAULASANL (2541 : 46)

y v v y 4a &
AuUNUTWYDIgNMA (Total Customer Cost) HluAuUNUVBIYNAINNAATUINMS
v a éf a 9 a a & ar Y a v a g o Vv b4
aaduladedumrialaviianils auuainduiInadadulegesovudlsznounis aunu
.4
aelil
v Aa . < ISR A v ]
1. 510 ug1ved21U (Monetary Price) nunofs simsavuadaiioduiludunudiu
v
Tvgjvodus Innlumsdaduliiose
Y Y . = 44 9 o & ' 4 =
2. AUNUAIUNEA (Time Cost) HUNBDI IANTINYIVRINUMIFOITO 1FU NANYLTY

1lugmsesivsaada assldnaniatuse Fedesnneenilududu
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3. AUNUATUNANIY (Energy Cost) M8 miquﬂmmammuwawmuaz
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e a 1 o -4 ' g o é
NAINUANVAANLINUMIFOTDUATS 1‘1’!’5 0 1¥U ﬂﬂmﬂﬁﬂmﬁﬂﬂmﬂﬂ"l’i‘il‘ijiﬂﬂﬂﬁ‘lﬂﬁ’l'ﬂi
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4. AUNUAMUTAINGT (Psychic Cost) 1ilunuliguiolimsoanuianivaiiia
é < s - , = o '

15 1¥500ud Fadesdareenuuiudatu 1su anwianilanensgynioyes
wa a

soouaglAamgInms Idsooua 1aq

AUAINAIWBUAYNAT (Customer Delivered Value) ilunduuana1eszninenua

52ud M UQNA1 (Total Customer Value) HAZAUNUIINVBIGNA1 (Total Customer Cost) AI3Y
P>
2.2

AUAINAANUAT (Product Value) N
' a @ o
AWUAIMIUVING (Service Value ) : AuAwaRnua lumomgni
= (1) (Total Customer Value) -\ f]mf‘i‘maﬂﬁﬂl‘ﬁ
AUAINUYADINS (Personal Value ) .
T . g Adawovun
AUANUNINANY A (Image Value ) "
J nA1 (Customer
Delivered Value)
s@Eunu) Tuglve ity N AN (1)-2)
(Monetary Price (Cost))
b4
AUNUITINVDIQNA
AUNUAIIIAT (Time Cost) = ¢ 9 >
(2) (Total Customer Cost)
Vv b4 [ 3
AUNUATUNDIIU (Energy Cost)
AUNUAIUTAINGT (Psychic Cost) ¥

s 22 uamndweuIiungni

111 : Kotler (1997 : 39)
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@ ad ‘o a a <
parlsznouduanuidnvenirunass lusududewanmiosinoFunquauelUn 14
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vzmiuanuiawe levesdus Inmiwdui londnvesgsie dniulugsivnda

o b o a v 4 Y a 19 a ' k4 a =< VoA A
mmngﬂuuuﬂuﬂﬂummam‘lnammnuua:nﬂawmmﬂmumsmms iNlﬂ'NBUNU\Wl

2

Y = 2 a Y 19 a ] ' A A o a ' ]
ﬂf]\iilﬂ'liﬂﬂ]ﬂéﬁﬂ'ﬁlﬁﬂﬁiﬂllﬂﬂﬂiTﬂﬂﬂUNﬂﬂluENLW'ﬂimsl'Hlﬁ%lWil’d'Juu‘lNﬂNﬂ'liﬂa'lﬂ
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2.2 mnfaKAZNgBNINEINUNGANIINEUSIN

221 fﬁ\‘ﬂt\lxﬁﬂﬂﬂﬂﬂéﬂﬁﬂﬂ (Nature of Consumer)

Yy a a

’ b4 v
Au3 1an fio yaaaaenlanuansalunsde (Ability to Buy) H3eynauniE

€e

@ @ o Yy a b4 S < ‘: Tane
wonvimiuluiruzveninmsaaiadus Inavzdealinnuaulalunisse (Willingness to
» v .
Buy) dufm3euimsfie anvuzduquesduiian fe usTanuinudedudil)inels
PR o a v do A4Y a a ] @ & & '
UseTomidiuaa naz luvuzidornundadidus Innd nnarsiesnatoiunude liimovivse

) a a 9 4
nieldlumsnandndie (anad 1193NnaLAZARLT 91939ANA. 2545 : 8)

2.2.2 ANNMINGVRINGANIINFUI 1N
Schiffman and Kanuk (1997 : 7) a1 Wqﬁﬂiiné‘u?Tﬂﬂ (Consumer Behavior)
= a & ° 2 1] a Y
Hu1od Wq%ﬂiiﬂ‘ﬁﬂuﬂﬂa“ﬂ’lﬂ‘liﬁu‘”’l HAPE 3] mﬂ‘n miﬂixmuwa lla3ﬂ151‘ﬁﬂ101u
Naﬂﬁm"ﬁllﬁxﬂ?ﬂ'ﬁTﬂﬂﬂ'lﬂ'j"l‘ﬂzﬂﬂﬂﬁuﬂ\‘lﬂ'ﬂﬂﬁ"f)\?ﬂ'ﬁ‘“'ﬂ\iﬁn
a df 9 a =1 a 4:’ 9y a 5 9 d’;
Wi]ﬂﬂiiuﬂ'li‘lfﬂ‘ll'f)\iﬂﬂiiﬂﬂ HUIgoOd Wi]ﬂﬂii1lﬂ'15Wﬂ‘l]i]\iﬂ‘lj‘iiﬂﬂ‘llﬂﬁﬂﬂ'lﬂﬂ‘lm
a v a d' a 9 A d‘ 9 - | Y a n'd’ a 9
ﬂumuazmms'lﬂmaﬂuma‘l‘vmwsama‘l‘mw‘luﬂi'sniaugusTnﬂnnﬂu‘nmaﬁumua:
a 4'! o Jd ' d” v ' 9 a
vsms liivednguszasairuniisuiuiGunamadus Inn
(http://elearning.bu.ac.th/mua/course/mk212/ch1.htm)
a a’ 9y a a v v a a ] A9 a Y v
Wi]ﬂﬂiillﬂ15"lfi)‘llﬂ\]ﬂﬂ5Tﬂﬂlﬂﬂ'ﬂlﬂﬂﬂUﬂﬂ‘ﬁWﬁ"ﬁ']UﬂU'N"ﬂﬂUiTﬂﬂu‘lﬂ‘ﬂ‘”

Usznoulumsdadulede dsgui 2.3
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° 4 ' o & v a
’mnmunaqwﬂmzmsmnummumwam lﬁﬂiﬁ"uiiQl‘l’hﬂ1]101!11\1?]’]11]61151]%611] HUInNA

B ¥
uaznqunneatestunganssunsus Ina sunsodssuanaagy Tasduv dail




15

a 3 a o
2.23.1 MINSHNGANINRLSINA
a ¢/ a y a A ] v < o
msanszinganssudus Inaluseaveamsinu ldnsudsmumginig
Aaa a A v a ; a Y ) a 9y a & a o d’ a
fnenswamilonsaadulededudmiouinmsvesdus Ina Fanganisuluvaziimsien
g Tail 5 2 y s - P
wuituia iy duivsduasugamonsedaumgueanszurumsninsandaduleye
ngAnssuvesfus Inafiutesasenoudis anwavesdladuarsqguatolszms 1 Ay
v
doamsmsiFous vaunduazanudi 1o B NEnannAquNMIFInNARAILIAIUEITY
& @ 1 1 o ' a a a 3
Failadua1a 9 Al IAFIaurIUNTZUIUMINANUAAAZIATNUIVOIYAAA TINNIANIN
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1. Yoyaduilszang (Demographic Data) f1ls¥Msvzdvaiinnuiisosdoya

Y a A ' v ' v A Ay a a VY
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16

9 2 Y A 4 Aa a ' v
Qﬂizﬂﬂ'ﬂfﬂi‘Vli"l'ljﬂdﬂ’ﬂim’é]dﬂﬁ lliﬂﬂﬂﬂ llazfN‘VI’r)Wi]:ll’i]‘ﬂﬁﬂﬁﬂﬂﬂ’)’lﬁiﬁﬂuﬁtﬂ'ﬁ

dadulaveagni1a

Y a

¥
4. Yoyadumganssudeuazms 19dud (Behavior Data) wgAnssuiv3 1an

Vv

kY
y

v
sawBangAnssumsdouazms IFduiuazusmsvesgni1 uenninlidaniva nganssu

' o a ° A d’ P v o ° & a
Aounazndamsus Ina mowludesiisznuadosiumsmdmeuluies las ozls #lnu
e lnsedials mla nala il uazmsizes1s AmeuiignAesazilidlsznoumsii

¥
adanudhlagndnndu musanumunazimuanagninenisanialdedamiud

5 d’d‘ A a 9 I ya @ a 's a Y A A'
UINYU 'N‘E)ﬂil’lﬂ‘uli’f)\‘l‘V]lﬂU’J‘UfNﬂUNiﬂﬂ‘]fﬂﬂUﬂ'li’Jlﬂ‘ﬂ&’ﬂ‘ﬂi}ﬁﬂiilﬂlﬂﬂ’gﬂﬂ'l Y 1383

@ a A a =1 Y A 9 a o = o ' o
ﬂﬁuﬂﬂﬂiﬂﬂ'J'lllﬂﬂl'ﬂ'u‘llﬂ@gﬂﬂ1ﬂllﬂﬂﬁuﬂ']Ll'ﬂ:‘,lliﬂ'li ﬂ\'ﬁ]%ﬁWlll'HuTﬂU‘Vl'J‘hJ'n nagns

o Vv o A v = Y a ' Y a v o a
ﬂ'liﬂﬁ'lﬂijﬂilxlﬁl\‘i‘lluahuiﬂﬂﬂ'\iﬁiNﬂ’]'l!JWQW'tﬂﬂ(lﬂlﬂﬂuﬂQﬂﬂ'I !WiW%ﬂ'llJﬂi]Hg]llﬁ')‘Vlﬁuﬂﬂ

v ¥
s oA

Aad Yy A a o ° ' v a A a Yy A a & a
‘Vlﬂﬂuﬂi)ﬁumﬂii)‘ljimiimilzuﬂﬂfzﬂﬁﬂﬂﬁuﬁliw ﬁuﬂ1"sﬂuiﬂ13uu1uﬂqﬂ

a Y '

msdnszingAnssugniniigai uduegimsidoyaiivanuvesgnirud
AN ﬁumuﬁﬂdnm‘l’fnﬁ'umiﬁnﬁuqaﬁi)isz:anmmﬁu%‘w’fm‘i’iﬂumjﬁuﬂ'smi’mw
vl’x'ﬂi]‘luﬁaqnf’\’ni‘luﬁﬁnguaxms“l%'ﬂamﬁﬂﬁ'qnﬁ'nﬁﬂmmé’faqﬂﬁuazﬁﬂﬁu%%aﬁuﬁ'ﬂu
figa

Tumsdinssinganssudus Innvzordodiow las viezls sivly Tasiidau
3au #lvu e Ins a1l (6ws uaziH) emAnoy 7 Yszms Mwdfumganssuduiinn
“?Qﬂi::ﬂﬂ‘uﬁ’w Occupants Objective Organization Occasions Outlets 112 Operations AAULTAA

Tuasian 2.1

M19R 2.1 f1070 7 Mo (6Ws waz 1H) itemdiney 7 UszmsiordungdnssudusTnn

101 (6Ws 1az 1H) fAoUTAeINITNI I naqwﬁmwamﬁnﬁm%a
1. lnseglupaadhvune | dnvaznquidhving AAYNINIINITAAIA (4Ps)
(Who is in the target (Occupants) A Usenoudly naqwﬁ'é’fm
market?) 1. Yszmnsmans HAAN U A1UTIAT AU
2. pilshans ¥9ININITIATINUIY AL
3. 39N dunsduasumsaaai
4. woAnssumans MU AUUATABYTUDININ

#anwolvveanguithvune




dninmomyants mvsomnfimmnask 17

AN 2.1 (AD)

AoanIsAuAauNANG®
4 a [ '
29AUSLNOVVDINAA NN

HAZANUUANA TN TTDRIY

° o Ay s a4 g

A1 (6Ws tiaz 1H) AINBUNADINIING T AAYNHNITAAIANINYIVON
9y a A A 49 a v A < v a o s

2. fusTandoezls FINGUTTNAADINITFD [ NAYNTAITUNAA NN
(What does the consumer | (Objective) a QﬁéU?Tﬂﬂ (Product Strategy)
Y a @ - a o d @
buy?) ADINITIINNANNUNAAD | 1. WARHUNHUAN
=)

2. qildnuainandual

3. HaAfMANAIAN I

4. WanHUNAIY

5. fnommHaRSuR
AIULANAIINIINISG
uvatu Usznoudan A
HANAIIATUNAA SN
UINIT WUNIIY Uag

MWyl

Fd
3. ludusTande
(Why does the consumer

buying?)

5%qﬂs:ﬁqﬁiun15§a
(Objective) fu3 Tnagodudn
IHBADUAUDIAIINADINS
YDAUVIAIUTIINIOUAY

a a & 9 = < Y
ININYT FaRoaAny 1Dy

' a

NUONFTNaAONYANTITUNII

1. fledomolu
2. lvenadanuay
IMUTITY

3. adummezynna

sq ¥ A
nagnsN lsunae
54 a  w d
1. nagnsAIUNAANUN
2. pAYNIAIUMSAUTATY
MInaIA

Y
3. NAYNTAIUTIAN

4. NAYNFAIUTDINIINTIA

1MUY

4. lastiaruswlumsaadu
b4
lvde (Who participate in

the buying?)

VNUVINUATAGUAIIG
(Organization) uazlonina

Vv
Tumsdadulade fie

5
-
=

1.

a

= a
UBNsna

N
=h.

v A&

adulouazddod1s

€

e e &

S"

119642

sq ¥ a A
nagninlsuinnganena

L4 A
g3 luyuIuaz/Miems
duasunisaainlavldngu

anina




MI1N 2.1 (7D)

18

A0 (6Ws L1ay 1H)

ANDUNADINIITNI 1

s ad 9
AAYNINITAAIANINYIVD

k4 "
5. Qus Tnndariiola
(When does the consumer

buy?)

4
Tomalun1sde (Occasions)
' ) A = A '
1Y FINADUVDIVNT DY

< ) (Y
ganalavesl ¥aaiulaves
ey ¥aua1laveadu

TomaniAna199

Saq ¥ A
pagnsnlysuin Ao n1s
AUATUNITAAIA 1FU NINT
' = A'l =3
duasumsnaia o lavay

9y @ &
aoananiny Tomalumsdo

4 »
6. Au3Inagein lnu

(Where does the consumer
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11 : Kotler (2000 : 171)
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S= Stimulus (AINILAU)

R = Response (U3 01001)

sun 25 jupudiaeandesiia

1 : pgad 9193IANA HAZAAT 91ATIANA (2545 : 20)

T Y

2 g a4 Y a v ' Y o q¥
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3. mdaudoauinasg (Standard Deviation) 193in512vidoyasauiy
Aundvinvndaiouanidnyuzmsniznevesnzinundazais Audoawumasgiu

& o o oo
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PN L) Xl V)

n(n-1)

(3.4)
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2 _
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1 2

(3.6)
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X, vwnods Aundovosnzuuulunguiodaii 2
S v manunsUsuvesnzuuulungudiodai 1

S2  wwwid manuulsdsiuvesnsuuulungudienan 2
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(3.7

]2
Tavli df.,v= i (3.8)
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L2 2
H,:o0; =0,

& 2 2
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5 4
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2
A Sz &
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msaaaule dedmuaszanivdny = O
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| 2 A o Yt v Y ' - 1 o A = = o ' a
a1 F asnaldtianisonimiamduisfoumounuat F 910015190
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Hy:py = py = = 44

H, oy #u, ,Lﬁ"ﬂ i#j;i,] =12k
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MS,
MS

w

F =

(3.10)

gasdmiVIT AR AR 9 naaaluanai 3.3
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