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ABSTRACT

The purposes of this research were to (1) Study the knowledge and morale of
maintenance employees at TPI polene public company limited (2) Study the performance of
maintenance employees at TPI polenc public company limited (3) Compare performance of
maintenance employees at TPI polene public company limited classified by personal factors (4)
Compare performance of maintenance employees at TPI polene public company limited classified
by knowledge maintenance (5) Compare performance of maintenance employees at TPI polene
public company limited classified by morale of employees. The sample used in this study was 89
maintenance employees. Data were collected by using questionnaires and analyzed by using
statistics which consisted of percentage, arithmetic mean, standard deviation. Hypotheses were
tested by one-way (One-Way ANOVA). The results can be summarized as follows.

1. Maintenance employces had knowledge of maintenance at a high level and had
morale of maintenance the highest level.

2. Maintenance employees had performance of maintenance at a high level.

3. Maintenance employees who had different education and positions showed no
difference in the performance. While the maintenance employees who had different age, average
income per month and work experience showed statistically significant difference in performance
at the level of 0.01.

4. Maintenance employees who had different knowledge of maintenance showed no

difference in performance.
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5. Maintenance employees who had different morale showed statistically significant

difference in performance at the level of 0.01.
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