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ABSTRACT

The objectives of this research were to study about marketing mix factors affecting
buying decisions of sore throat lozenges consumers in Bangkok Metropolis along with personal
factors and buying behaviors. Data collection was conducted by accidental sampling from 400
samples. Questionnaire was the tool for collecting data from consumers who were buying and
used to consume the sore throat lozenges in Bangkok Metropolis. Then the data was analyzed by
using statistical program. The statistics used were frequency , percentage , arithmetic mean,
standard deviation, t-test and One-way analysis of variance. The results were as followings :

Most consumers are female, age more than 20 to 30 years old, single, bachelor’s degree
graduated, average salary about 10,000 baths or lower and working in the private company.
Buying behavior indicated that the consumers bought the sore throat lozenge only when they have
sore throat symptom. Strepsils was mostly bought by consumers who made the decision by
themselves. In addition, the consumers used other therapy such as drinking warm water along
with having sore throat lozenge.

Consumers had a high important level for place, product and price ranking from most to
least scores. Besides, promotion factor had medium important level. For place factor, the most
concern was reliable shop such as drug store. In the aspect of product, the highest important was
lozenges’ efficiency. For price, the highest important was reasonable price and the most concern

for promotion factor was distinctly placed products on the shelf.

III



Personal factors such as consumer income and occupation including buying decision
behaviors in frequency of buying had a high important level for overall of marketing mix factors

with statistical significance level of 0.01.
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LT URRTR Y
nqurdndumamiuvenhnuazdne | wa.2547 | w.a.2548 W.f1.2549 N.11.2550 n.f. 2551
gaamISaumnzi (local anti-inflammatory)
Chamomile Extract/Essential Oils/ n/a | 49,238,546 | 57,949,075 69,038,607 86,813,644
Chamazulene (KAMILLOSAN M)
Benzydamine HCI (DIFFLAM) n/a 1,707,000 4,261,241 6,634,921 5,724,160
Flurbiprofen (STREPFEN) 698, 653 513,051 550, 987 n/a n/a
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gshiemzii (local antiseptics)
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(CEPACOL)
Dequalinium chloride n/a 10,821,168 12,563,986 13,828,586 14,798,149
(DEQUADIN)
3 n/a | 206,399,594 | 219,938,190 | 161,560,234 | 181,722,625
u1ﬂﬁ§'1uzvﬁnmau (antibiotic lozenge)
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Neomycin n/a 4,811,609 4,833,577 5,073,131 6,971,853
sulfate/Bacitracin/Amylocaine(IZAC)
Neomycin sulfate/Bacitracin/Amylocaine n/a 1,283,737 1,179,390 1,700,093 1,108,971
(CONNIC 99)
Y n/a 88,352,426 81,193,548 81,185,286 83,856,223
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aungilo (svangulsauasfelsa) 1 2549 1 2550 1 2551
DRTEYY A3 UM 031 31U bR
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6. Isnszuudszam 2,110,649 37.06 2,281,212 39.86 2,429.569 | 42.253
7. Tsamsawdmdsznouveam 3,387,857 59.49 3,425,887 59.86 3,557,178 |  61.863
8. Tsayuazijunny 1,148,501 20.17 1,299,142 22.70 1,423,051 | 24.749
9. Tsnszuu Inadowden 12,596,410 | 221.20 | 14,636,349 | 25576 | 16,317,386 | 283.778
10. Tsnszuuniols 23,942,382 | 42044 | 25414,109 | 444.09 | 26,301,246 | 457.409
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12. TsaRamiauagifiede 18t 4,654,709 81.74 5,098,848 89.10 5,271,571 | 91.679
13. Tsnszuunduiile sauTnses uazifesaasy 11,617,987 | 204.02 | 13,615,531 | 237.92 | 15,189,303 | 264.160
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14. Tsaszuudunugswilamas 3,258,055 | 5721 3,660,789 |  63.97 | 4,074,199 |  70.855
15. Aazunsnlumsiansss msnaen uazsvondenaon 558,614 9.81 551,074 9.63 591,511 | 10.287
16. MazAndnAvemsniidaiuluszozlituia (@gnssa 22 diland
uluaude 7 Sundenaon ) 119,501 2.10 129,739 227 150,809 |  2.623
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21. uMgnINMUENBUY v W onieno 7,030,094 | 12345 | 7,632,999 | 13338 | 7,167,272 | 124.647
5 118,422,898 | 2,079.57 | 130,741,335 | 2,284.59 | 140,078,456 | 2436.128
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