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ABSTRACT

The thesis is focusing on Comparison of physical Identity Perception of retail banking
located in shopping center in Bangkok. Regarding to commercial bank re-branding in order to
strength brand royalty from clients nowadays, rearranging environment is considered to create
appreciate image. Brand identity creativity should be concerned in many factors to achieve their
purposes harmoniously.

The research is emphasis on physical brand identity with client’s perception both interior and
exterior of each bank in shopping center. It can be a guideline for any designer to develop their basic
idea of the retail banking in “The Super Kiosk™ case.

The thesis- subjects are below; Focusing on which factors will effect to target group in case of
physical brand identity. Researching of each different retail banking identity will affect to client’s
perception differently. To comparison different exterior and interior physical environment factors
with client’s perception and recognize, The assumption consists of psychological response of
Semantic Differential Technique both quantitative and qualitative research, Physical survey of
exterior and interior brand identity if 6 commercial retail banking in shopping center; Siam
Commercial Bank, Kasikorn Bank, Bangkok Bank, Bank of Ayuttaya, Krung Thai Bank and TMB
Bank. And also explore by using questionnaire of 150 case studies under specific criterion, By using

SPSS to analysis and Summary the research for the next process.

111



For conclusion of the thesis, The visual perception play major role to target group by color
theme and their completely different logo style and also first impression of their service.Exterior and
interior environment of each retail banking is affect to client perception and recognize.For 6 brand
comparison, the most attractive brand identity is Siam Commercial Bank, Then Kasikorn Bank,
Bangkok Bank, Bank of Auttaya, Krung Thai Bank and TMB Bank as sequence.Coffee corner,
internet, book& magazine corner, and music can be interesting additional factors to enhance brand

image and also propose client’s attraction besides their general service of the bank.
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v & w o a a Y =t
Vifludaunilaweslszaumsal uaziiniaineoma iifa dud (Adribert Ames) TAtiuunm
o A ] =1 5 " s o
yomsnszylumsiiuanuiesiiiu samaumumdauyanalunsivd Taeldidulda
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1. Geamsiuffigimolu uuuilszondi-eniolwii (traditional-modern)

(Perceptions of Interior Spaces) 'hini’uiuﬂmnu-nfuiunmms (not fancy-fancy)
Ritterfeld and Gerald, 1996 #ans-ihunams (casual-formal)
lifuinu-fuing (not familiar- familiar)

i3 uuiw-i?u-i'au (simple-complex)
pugu-eniiu (warm-cool)

lgﬂ'il-‘lhlﬂa (stimulating-boring)
duszdiou-Tidlusziioy (orderly-disorderly)
suliesne 1ﬁ'uaq'ﬁ1fu-s¥uau1na1é'uadﬁ1fu

(I don’t want to live there-I want to live there)

2. annlsivlawsnves #-1i8 (good-bad)
anumnoiudseglums (huszidlou-duan (orderly-chaotic)
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ONUVUWUNADUITY AoA-UANYY (rigid-flexible)

(First Impressions of the Symbolic AuAioa-HouAY (tense-relaxed)

Meanings connoted by Reception aue-liiew1e (comfortable-uncomfortable)

Area Design) Omtein, 1991:85-110 | wels-Taimels (pleasing-unpleasing)
Fdnmauan-Jdnnaau (positive-negative)
fanutuyey-lifinunivyeu (approving-disapproving)
naav-1M8 52 (prohibitive-permissive)

Wuduaa Maihudauda (personal-impersonal)
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3. MIMANIANMIABUAUBY we19-1i19 119y (pleasing-annoying)
P uj'h’f'nu"r"nﬁﬁamms AuEIYTE-1AIATY (generous-frugal)

: usziiou-tueu (ordered-chaotic)
(Predicting User Responses =
Fou-itu (hot-cold)

to Buildings) Hershberger,R.G. I0-UUNALA (beautiful-ugly)
Cass, R. C.,1974:117-134 i o

gamBa-Tonuon (messy-tidy)
vinfto-aalar (dull-bright)

Ty Toni-13152 Tom (useful-useless)
Foulszau)iza (plain-ornate)

fisn1-s N (expensive-inexpensive)
nhaifiu1-ned (roomy-cozy)
Favu-nQUIAT 0 (clear-ambiguous)
nonu-szain (rugged-delicate)

Tus me-323senie (traditional-contemporary)
#-11i8 (good-bad)

Fouiu-lhikousy (fiendly-hostile)
HaAM-ATETY (loose-compact)
fiiondnuel-Lifiiendnual (unique-common)
saufu-gmi I uanA WAy @nified-diversified)
arzaIn-Fudou (facilitating-distracting)
ngj-1An (large-small)

goudu-tlaing (protected-exposed)
fiddu-fiu (colorful-subdued)
tauiisiudy (calming-exciting)
1Jasanu-6unIe (safe-dangerous)
vinfio-1itenu19 (boring-interesting)
fri4-i1a (light-dark)

flune-ndonna (passive-active)
oreoa-anin (clean-dirty)
Fovdw-Fudou (simple-complex)
gonyu-Tfauu (angled-curved)
Humnrug-Tudiuna (public-private)
AWAI-OANGY (rigid-flexible)
Hunan1-iiufuies (formal-permanent)

TngjuIn-8nun (huge-tiny)
- - A . -
RUU-DNNN (quiet-noisy)
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(Measuring Attributes of the

Visual Environment) Sanoff,

Henry, 1974:244-259

Fuudio-Fudeu (simplicity-complexity)
aulﬁ'u-ﬁm (stimulating-sedative)
Ifi3UA-HOUABY (tense-relaxed)
naunau-ulanuon (harmory-discord)
H9U-JU N0 (peaceful-disruptive)
AQUIATB-UTNTA (ambiguity-clarity)

i9fiu- Tl (intimate-distant)
NOINTEAYUUIA (roughness-smoothness)
ga-#1 (high-low)

Man13-4iuMues (formal-informal)
fiszdiou-1352iloy (ordered-disordered)
in@A-Anlln@ (unusual-unusual)
auga-hiTuga (symmetry-asymmetry)
#-2%10 (good-bad)

Tﬂﬂlﬁﬂ-ﬁﬂll'] (boldness-unobtrusiveness)
ihuenma-iluaina (individual-universal)
$ou-tu (hot-cold)

Usznan-veuiu'ld (paradoxicality-comprehensibility)
minfiu-iuile (interest-boredom)

e NNM-MAINK a1 (unity-variety)

BITUAI-AZAAA (anstere-sensuous)

wals-linele (pleasant-unpleasant)
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5. mathszidiunumedalzTao
1#inniin Semantic Differential
Osgood, Charles E., Suci, George
J., Tannenbaum, Percy H.,
1967:68-70
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$ou-u (hot-cold)
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93999-0110°) (serious-humorous)
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FHu33-80U Tou (violent-gentle)
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U UNAUA-80ULD (strong-week)
1nd%A-¥14 (intimate-remote)
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fiondnual-19n (unique-commonplace)

1¥amine-1in211MINY (meaningless-meaningful)

Ao ({niiu) - memdja (§8UN21U) (masculine-feminine)

o P
FALDU-1ABUI 1 (clear-hazy)
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1. fiaduaufianele (Pleasantness)

v le- 1 mels (Pleasant-Unpleasant)
89 11- 1 INdua(Beautiful-Ugly)
virerule-liviaula(Interesting-Uninteresting)

fiyndn-lifiyadn(Characterful-Characteress)

2. iasuaNusidioy

(Tidiness)

Shuszifiou-Tiduszidiou(Tidy-Untidy)
naynau-IaLd(Harmonious-Discordant)

asandos- liideandna(Characterful-Characteress)

3. iaauariiuiiag

(Friendliness)

uiias-Liduiias(Friendly-Unfriendly)
dousu-lidousu(Wellcoming-Unwellcoming)

BouLu-1iansyA19(Sof-Hard)

4. AR UANVEAUY

(Comfort)

a116- liaue(Comfortable-Uncomfortable)
Aussoa- liAunsoa(Temse-Relaxed)

Fuuni-n1199219(Cramped-Spacious)
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25.2 mﬁﬂﬂmﬁuﬁ?wmmmmﬁam‘iumsﬁu‘lﬁ (Measuring Attributes of The Visual
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