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ABSTRACT

The purposes of this research were 1)to study cooperation level of parts supplier
companies toward quality process of ISUZU (Thailand) Group Company limited. 2) to compare
the cooperation level of parts supplier companies toward quality process of ISUZU (Thailand)
Group Company limited classified by characteristics of parts supplier companies and
representative. The sample was representative of parts supplier companies in Thailand of Isuzu
(Thailand) Group Company Limited of 165 éompanies. The sample size was determined by
Krejcie and Morgan table. The data was analyzed by percentage, n;ean, standard deviation and
One-way ANOVA. The results were as follows:

1) The cooperation of parts supplier companies toward quality process in three areas: pre-
production parts, operational after approval parts (Mass production), and quality activities at more
level.

2) The parts supplier companies which was different in size, time to be parts suppliers
had levels of quality cooperation process in statistical different at 0.01.

3) The representative parts supplier companies which was different in age and experience
of working in the parts supplier companies had levels of quality cooperation process in statistical

different at 0.01 level.
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2.1.2 1IMIN3IANSAUMN

(UINIMIIANIABAIN (Quality Management Approach) IZADAAADINUAUMT

¥

AMAUTUYDINTIAMIAMMN Mangelsdorf (1999: 419-421) BTUIYIT HUINAVNINI 3
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CheckSheet
Day
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N William, J. Stevenson (2002: 479)
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4 B A O |
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2N 2.3 Ae8191uAT19AUF MU Group Size Tusinainis

#1417 : Mark, M. Davis, Nicholas, J. Aquilano, and Richard, B. Chase (2003: 250)
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Pareto Chart
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AW : William, J. Stevenson (2002: 479)

Survey Responses : Factors Requiring Change
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IR Mark, M. Davis, Nicholas, J. Aquilano, and Richard, B. Chase (2003: 251)
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1 William, J. Stevenson (2002: 479)
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#1371 : Mark, M. Davis, Nicholas, J. Aquilano, and Richard, B. Chase (2003: 254)
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NN 2.16 7330 Deming
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MW 2.18 7305 PDSA

1 : William, J. Stevenson (2002: 476)
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11 : William, J. Stevenson (2002: 476)
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* p-value < 0.05

- 1 a o 1 ::’ 1 { e o e
INATTNN 4.9 WuN 11‘5}1ﬂﬁﬁQUﬂU‘lfuﬁ’luﬁu‘ﬂuWHJENfNﬂﬂ15'1]141?11'}1@“

-

¥
W e 1

FEAUANUTIMLIADMIATUNUAMA MAUNTL VMM TITAT A IR DUMIHAAUANG1Y

- H C\y 1 ' - ' a o o o
(X =4.10) Muusimdaaeuiudnivinaveseadmsvinanaia (X =3.68) ag1aiisd 1Ay

¥ '

naAtANIZAY 0.01 taziszAvanuswilouanannduSinddweuFuduiiivnaves

E
r = 1

o o =— [l - @ o w aad a w " 'q

DIANMTVIIAEN (X =3.74) 6 1ainiodAYN1aaansyay 0.05 vsEngaaeuFuaIuiil
d e [y ' ' o = v
YHIAVDIDIANTYUIANAII( X =3.68) HTLAUANUTINTBABNITAUTUIIUABNAINAIY
¥ 3 '

nIzUIMMIBIATUdIUnaUMIHan liuanasdvuSENdd e uruauiivuiave

s = =
pIAMITVUIALEGN ( X =3.74)

aTUNAFIUN 13 uSEndaweuFudiviiiszozna lumsdluddaoy

¥ ¥
FudwA AU liszauaNuTINisAe AL IuRRN A IINTZYIUMIaYTAT U A IUADY

MIHaALANA1NY Taslikanisnaaeuauuazu uaaaluasiai 4.10 Al

A13199 4.10 UAAIRUNEY (X ) 1A2A1 p-value VoINMINATIUAUNAT NS oUToURZAY
¥
ANUTMLOADMITAUTUNUAUNINAIUNTZUIUMSOYTATUAIUADUNITHAR

¥
Puunmuguanvazvesszezoa lumsiludawouiudulas One-way

ANOVA
v Qy ]
szozoa lumsiiluddaweviudau
FEAUANNTINIDABNT Tidu s | wnndis- | nnandr 1o
. Y ” - F p-value
ANTHNUAUAUNIN n=17 107 n=47 | 1 n=101
X X X
v
NIZVIUMIDYIATUAIUNDU
- 3.63 3.67 4.17 14.847 | 0.000**
MIHan

HUUINE : ** p-value < 0.01
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