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ABSTRACT

The purposes of this research are: 1) To study knowledge and opinions of
Thaiparkerizing employees on operating the ISO 9001 quality management system. 2) To
compare differences between knowledge and opinions of Thaiparkerizing Co., Ltd. employees on
operating the ISO 9001 quality management system that divides individual factor such as gender,
education level, work experience, positions, employee status and ISO 9001 training participation.
3) To compare differences between knowledge and opinions of Thaiparkerizing Co., Ltd.
employees on operating the ISO 9001 quality management system that divides communication of
quality system ISO 9001 opinions for Thaiparkerizing Co., Ltd. employees. 4) To study a
relationship between knowledge and opinions of Thaiparkerizing Co., Ltd. employees on
operating the ISO 9001 quality management system. A sampling technique applied in this study
was a Simple Random Sampling, which includes 240 Thaiparkerizing employees. A research
instruments used in collecting data was questionnaire. Other statistics techniques adopted in the
research consist of percentage, arithmetic mean, standard deviation, t-test, One Way Analysis of
Variance, and Pearson production moment correlation. The study found the following results:

1. Most of Thaiparkerizing Co., Ltd. employees had high of operating the ISO 9001
quality management system and the opinions on operating the ISO 9001 quality management
system was agree level.

2. Thaiparkerizing employees’ knowledge of operating the ISO 9001 quality

management system was different when their gender, communication of quality system ISO

mn



9001, education levels, positions and employment status were different. There were statistically
significant differences at the 0.05 and 0.01 levels. On the other hand, there was no significant
difference in the Thaiparkerizing employees’ knowledge when there were differences in work
experience and [SO 9001 training participation. _

3. Thaiparkerizing employees’ opinions on operating the ISO 9001 quality management
system were different when their gender and communication of quality system ISO 9001 opinions
were different. There was statistically significant difference at the 0.05 level. On the other hand,
other individual factor there was no significant differences in the Thaiparkerizing employees’
opinions on operating the ISO 9001 quality management system when there were differences.

4. There was not relationship between the employees’ knowle;dge and opinions on

operating the ISO 9001 quality management system.
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10. Non Conforming report (NCR) H110014 lonasnuanitisvazidsaves

waadmain hidlulawdesmuaveamagni

11 Anug vanods msiwinaudiaonud vazanudileluszyumsuSmsgunm

[SO%001

- o =< 92 di o o
12. ANUAARTY NI MsuaaeenMIsAUANLidn  Anudeuazmsaaduly
1 ﬁ' é ﬂ' L or o ﬂ' o = o
apdaniidala Taverdonaud mssudilszaumsel vesminainuuuaouanluaide

L]
A
L = Var 3 =
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2.1 nquRuaziwifanenuag

2.2 vy uazifanuInuANuRANTY

2.3 NuRuariuIfRAMYINUMSs T3

2.4 MU UATIUIAANYINVTZUURUATN ISO9001
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=
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au oA (2539: 42) na1 A Aeanuaunsalumssrandedaiis ousuds



13
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o Y . o - Vo - Yy d =
vIAMsioui viemsdszuadszaumsaiaieg Ayanaldsuusinnisineideninsa
/d a 4 =< = ' =1 Y A o ¥
Usiingmisaifiifiaiu saudeswazdeani Taonssiuse mafvazau'1d e 114
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2.1.2 wnAaNMRAMEINUANN]
- o aa aa ' ' - 9 3/ ' !’: a o
(5u3f3 1I5A3 (2527:19-20) NA1I1 Misisou ludInaiufaninlszaunisal 3
Uszmsne
1. MIEOUIAUAANNANINMIAINIIBITUIA (Natural Setting) ADMsiToudnnenIn
AA‘ 1 o
s3sumaneyIndan
2. MIGOUINNANIMMIEIMIFIAN (Society Setting) Tiagna T ludimlse iy 1w

msiGoudninmsenamiadenun Insviend dudy
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3. MU NNTNINNIT0iveINITIANISISUUNITAOU (Formal Institutional Setting)

Ao Ay @ o 8 o = Y v - 1 .q'
A9 UHLNUINTDIUUIAAAUMTITUUFDUNNUYANHLNOLATADIUDY
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" i g dowin o gl A i
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Ml
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. b .
vousoauy Tasmsldnnuiai q Tasmwizeddaitmsiunnufasuseau TRy
. k4
nuanuansalumswlannuvine msagdusemsvonoanudaniy
4. MIUATIEN (Analysis) Hunnuansauazinuziganiiaaundile uazms
i hh5uld Tasfidnuaziiunsuonuos daiseiinsanesniududes Afianudusiusiu
e’: & v o o 1 N ] L a ..’,‘ ¥ o
Iumamsduduanuduiuivesdiuaia q eghdnlszaoulanteniumnsadiu 1@
- " @ ' v a v " a &4 a ' Y a
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¥ Il .
dunszuaunissiusaniienianszveadesd 9 1 13&wiu tiead1agduuunie
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o a v A . o a &4 4
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imstuai uazdssndona lumsazaunudn 1850 moihanudn1du damlszuna
Tinanudh lswazh Idifadss Tomhnagegalunsti 14
2.1.3 dszanveannmd
anurunsauseenilulszianivgq 18asailszinn Ao anuidauds (Explicit
Knowledge) tiazAnuiudaiy nioamduuuilsdn (Tacit Knowledge) Anmidaudafonnng
aa a o o ] A a wa @ ° o o !
ndsueTuweenuuiludsnus wu gilediiacu mifade @151 Gu'led Blog a4 dau
e 0 ar ' @ @ & &
anujuradudennuindeegludanu hildneassnuuiluatsdnvaidnus niounansa 'l
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anuTineleiu uazdwmeaniuisznhafuuaziu
2.1.3.1 anuvauds
¥ o . Vet ¥ o '
ANUiFAUTa (Explicit Knowledge) ilunnuifisiusinldiie faszuuuazae
TouTaul§iEmsatiia anvaziiuiagdu (Objective) Wungquf annsoudauiluswaly
" o P [ o ar a e @ o ar yé A U
misaenea lagiimsiiuniens hisuiludeserdonmis famiussudduiiononea
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. . ¥
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= A = 4 A 1 "’ ' o e :
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Q' d. o L] ¥ s J s ar 5
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A ¥ < ' v o
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¥ ]
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A i ldaumswdnarivesnudy dugduuumisiamisanuiiged yaauiiany
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= Ll =t q’: g 1w " " d'. "W ¥a ar a‘ (- v 4=E
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qﬂﬁﬁ?ﬁﬁlﬁﬂ. http://www.wikipedia.com. 2553.)
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2132 anuuuudaan
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2.2 nqEHuAzHIRANEINUANNAMTY
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0524 uaz 0529 WunuImeveanas NI FussaszULAMN I taz TuFImAT Y
1970 imsWanuiuszulszauganm Feiinsszuuldinenaum HAZAIUANNITHAA
nnifunau#‘?uwi?unﬂﬁ'ﬁqﬁu ITHINMINGR %unszﬁ«i’lunﬁnﬁ’mw‘fﬁﬁﬂzﬂ (oA
ulolugunmvesdud

xﬂaﬁmstﬂﬁ:uuuﬂmﬁmuﬁmgﬁvmiﬁﬂnn ﬂ'lsmiaﬁ'uqmm-‘fu ﬂ"‘)umaﬁ"nq'u
Uszmadren Ta18sudaiuiions: Tominemsi wunduanuswifemassugisluede
wlg¥ln niedinluuveangy APEC mnamnlsznnamiFons usenifivald nie ASEAN
ngulszmamislddeanamemsduaioninunile nie NAFTA saufanguamasauglsy
fifignnslunsdeseagann =??miazﬂfjuﬁwiazwiﬁanﬁmm'sg1uﬁuu1‘l‘i’f'ﬂw"luﬂi:iu uagil
masgnuandiy i ldfidanwgann uazndomidswlunsasrey dnfuiuRanuaia
lunsdaiiszuudszdumsuSmsiansguaimluszdumnait195ufu 18 Tan uag
annsaasvaenldlaoeadnsihod 3 (Third Party Assessment) dailuftsnvesnissaszuy

UTMIIRUAIMN ISO 9000 TasiFuvinaoniunasguveudazlszmeuvssanaues i



34

(DIN) ﬁumﬁﬂﬁ?ujm'lumssmmﬂsgmuauwiazﬂs:mﬂmsm'lﬁnﬁumm;mtﬁmﬁmﬁa
viagilassanamsf
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2. UINNUAAYDY Armand V. Feigenbaum
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n’: ' a a o o o a  w o ' a
(Industrial Cycle) AAAGNAUDBNUVUHARIUY MsTndaiuaioangamA LazMIVTMS
ar A o = i o

HAINIVI FadesATUNUBINANYSAIVVUAZATUIINTAMNANNIYD MIAIURY
AN 1A83 2 (Total Quality Control) H3® TQC

3. UUINIUAAYDY Genichi Taguchi
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a - a = a0
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4. LUINNUAAYDI Walter A. Schewhart
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. Manufacture of surface treatment chemicals, cleaner and phosphate coating

chemicals, rust preventive oil, rolling oil and pipak product.
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2. Processing service of Heat treatment-Isonite, Gas soft nitriding, Gas carburizing,
Quenching & Tempering and Processing service of Surface Treatment —Phosphate coating,
Pallube (Solid lubricant film)
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nun: Quality manual ISO9001: 2008 & ISO/TS 16949: 2009. (2553: 10)



2.5.7 Business process and procedure

A13141 2.2 Business process and procedure

43

; Chemicals Business Processing service Bus.
No. Business Processgs Procedures Procedures
1 Customer-related process
1.1 Customer Requirement Initial product Control (PCAPC-01) Contract of sales (PC-HSL-01)
12 Receive Order& Contract Reviews Contract review for standard product Contact Review
1.3 Sample test and Validation process None Control of first product
2 | Planning& Production Control Process change control Process Change (PC-PCC-01)
Process control & Production
3 | Maintenance system Preventive & Predictive Maintenance Preventive Maintenance (PC-MT-02)
E & Supp (PC-OPU-02) Breakdown Maintenance
4 | Purchasing Purchasing (PC-OPU-01)
5 | Supplier select Evaluation Evaluation & Supplier selection(PC-OPU-02)
Supplier development(PC-OPU-03)
6 Design None Design of process
7 | Material Control Material store management Handling Storage Packing and preservation
8 | CustomerProperty Control None Control of Customer-Supplied Product
9 | incoming Inspection Incoming quality material test Inspection& Testing for Raw Material
10 | inp and Final i Inp and final Inspection and Testing Inspection and Testing for Chemical
Inspection and Testing for Product
11| Control of moaitoring and measuring devices Control of inspection Measure& testing equip m,f‘“"w“""'
12 | Nonconforming Products control Nonconforming product control (PC-NCP-01)
13 | Storage Finished store management | Handting Storage Packing and preservation
1 Defivery Delivery performance
15 Service Customer service None
Work Instruction of Technical center None
16 | Customerfeed back
16.1 Customer Evaluation& Audit Results Nane
16.2 Customer Claims Comective and Preventive Action (PC-CARIPAR-01)
16.3 Customer Satisfaction Survey Customer Satistaction Survey (PC-CS5-01)
17 17.1 Management Review None
172 Intemal Audit Internal and Environment Audit (PC-IQAREA-01)
17.3 Correctives and Preventives Action Comective and Preventive Action (PC-CARIPAR-01)
17.4 Documents and Records Control Document and Data Control (PC-DOC-01)
Control of records (PC-DOC-02)
17.5 Internal Communication None
17.6 Human Resource Management Recruitment
and Training Training (PC-OPN-01)
17.7 Identification and Traceability Production Identifization and Traceabikty Product Identification and Traceability
17.8 Data Analysis Statistical Techniques Process control Statistical Process Control
17.9 Continual Improvement None

n: Quality manual ISO9001: 2008 & ISO/TS 16949: 2009. (2553: 11)



2.5.7.1 Working process diagram in chemical products
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2.5.7.2 Working process diagram in processing service
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