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ABSTRACT

Eastern Seaboard Industrial Estate (Rayong) is a large center containing automotive, auto
parts, electronics, and consumer goods industries. At present, there are approximately 198
industrial plants, most of which are parts manufacturers for the automotive industry. This has led
to a dramatic increase in the employment rate in industrial factories. Therefore, these plants
become important labor places for the industrial sector, causing life at industrial estates to be
more prone to danger. In addition, staff and factory workers may encounter hazards and risks in
the workplace since they are involved with machinery and travelling which can lead to an
increased risk of death, injury, and disability. Accordingly, there is one thing which can help
protect or relieve the risk of possible accidents, this is accident insurance. The objective of the
research is to investigate the factors and the attitudes influencing accident insurance buying
decisions through commercial banks of employees at Eastern Seaboard Industrial Estate from a
sample group of 400 people. |

The results of the study revealed that the sample groups mostly consisted of males, aged
30-39 years old, married, holding a bachelor’s degree, eaming an average monthly salary of
20,001-30,000 baht. Most of the sample group preferred to use the service provided by Bank of
Ayudhya Public Company Limited because it was the ‘only bank which opens until 18.00 p-m.
Also, the sample group chose to apply for accident insurance with Ayudhya Insurance Public Co.,
Ltd, an insurance company which distributes insurance services through Bank of Ayudhya Public

Company Limited. Regarding the factors that influenced accident insurance buying decisions

III



through cominercial banks, it was found that through the product aspect, the sample group gave
most importance to the image of the credibility of banks selling accident insurance. In the area of
price, the sample group gave most importance to the suitability of the premium—yielding high
returns. Pertaining to the distribution channel, the sample group gave most importance to the
convenience of premium payments through bank counters at every branch. Regarding the
marketing promotion, the sample group gave most importance to advertisements through media
such as television, newspapers, internet, posters, and bank brochures. As regards to the service
process, the sample group gave most importance to the speed and convenience in filing an
insurance claim. In the area of personnel, the sample group gave most importance to the staff’s
knowledge and expertise on insurance. Pertaining to the physical features, the sample group gave
most importance to the fact that the banks are located in local areas which are easily accessible.
From the study on the attitudes towards accident insurance buying decisions through commercial
banks, the results revealed that the sample group agreed the most on 1) Applying for accident
insurance through banks was a security for members in the family because accident insurance
brings relief and when people have an accident, they can make a claim to receive the protection in
the form of compensation for the damages, medical fees, death, organ loss, and disability. 2)
Travelling to insurance banks was more convenient than travelling to insurance companies
because banks consist of many branches. 3) People trust banks more than insurance companies. 4)
People receive more convenience from the service of bank staff more than that of insurance
company employees. The suggestions drawn from the study were that regarding the product,
banks should reduce medical cost coverage in order to make premiums cheaper. Pertaining to the
price, banks should make customers see the benefits and the worthiness in paying premiums
yearly. As for the distribution channel, accident insurance should be sold together with other
types of insurance such as cancer insurance, auto instrance, and etc., so as to increase the sale
volumes as well as, serve as an alternative for customers. In the aspect of marketing promotion,
there should be call centers so that anyone interested in applying for insurance can ask for
information and access more details at anytime. Pertaining to the service process, the emphasis
should be made on the speed of approval of claims in the case that the insurance client got
admitted to a hospital which does not have an alliance with the insurance company. Pertaining to
the service staff, there should be regular and continuous training and development for employees

about the sales and ethics of how to be a good representative. As regards to the physical feature,
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banks should decorate the office well so that it looks nice, modem, well-divided, and is

convenient for transactions.
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