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ABSTRACT

Laundry Service business have get more attention from entrepreneurs for business
investment nowadays in order to support modern lifestyle people with limited-rush time. The
research entitled “Factors Affecting the Decision of Using Laundry Service at Soi Lasal, Bangna
District, Bangkok™ was aim to study the behavior of laundry service customers and the marketing
mix factors which affects the laundry service selection. Questionnaires were used to collect the
data from randomize sampling of 398 laundry service customers in Soi Lasalle.

Results showed that most of the samples were single female, aged between 20-29 years,
with graduated bachelor’s degree and work in private companies. The average monthly salary was
10,001-30,000 baht, living in the apartment with 1-2 family members

Most of laundry service customers brought their own clothes to the laundry service at
uncertainty time because they have no time to wash by themselves. The frequency of service was
once a week and pay by piece. The time of service depend on customers comfortably. Average
cost of service was between 1-100 baht per week with 1-5 pieces. The decision-making on
laundry service have been influenced by an advertisement poster in front of the laundry shop, the
accumulated discount coupons promotion and distance between laundry service and customer
places.

Marketing mix factors which affect the decision of laundry service customers showed
that customers pay attention to marketing mix factors at high level in general. Quality of Service

was the first to be concerned, follow by service location and convenience.

III



The relationship between information of personal factors (gender, age, marital status,
educational level, occupation, salary per month, Number of family members, and type of
residence) and marketing mix factors in terms of Quality of Service, location and convenience
showed that every factors were related to the marketing mix factors. These results is statistically
significant (p<0.05).

Recommendations for this study based on the results that most customers are young,
single and live in the apartment, which are not comfortable washing clothes by themselves,
because they have no washing machine and time. Thus, the entrepreneurs must focus on this
customer group by providing a special promotion which relevant to the numbers of clothes per
service, for example, customer with equally or more than 60 clothes per service can get
membership and promotion with 600-1,200 bath per service. Advertisement in apartment to
attract more customers with extra promotion for them, for example, membership application will
get free blanket washing service to attract and make a good impression for new customers. The
second important factor is Quality of Service by using high quality washing machine, specific
cleaning detergents, perfume etc. Finally, variety of marketing promotion could be set up to
support different customer groups. High school or college students should have membership
promotion of 600 bath for 60 clothes. Office employees should have membership promotion of

1,200 bath for 60 clothes.
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