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ABSTRACT

Thai AirAsia is a low-cost airline that is the industry leader. Its routes cover all regions in
Thailand with 9 provinces being destinations. It hopes to expand itself into the majority of Asia,
including 18 cities in 12 countries within 6 years. Hence, Thai AirAsia is considered as a big success
because it can satisfy consumer demand well. The marketing factors that influence the consumption of
Thai AirAsia service is an interesting issue for a case study. The objective of this research is to
investigate the factors influencing the consumption of the Airline Thai AirAsia service. Data was
collected through questionnaires randomly from a sample group consisting of 385 Thai AirAsia
passengers (Thai passengers) at Suvarnabhumi Airport. The data analysis employs statistical methods,
percentage, frequency, mean, and Chi-Square Test.

The results of the study showed that the sample groups mostly consists of females, aged
26-35 years old, single, holding a bachelor’s degree, private company employees with an average
monthly income of 10,001 - 20,000 Baht. The frequency of their trips is 2-3 times per year. They
choose to fly Thai AirAsia during festivals for travelling and to retum to their families. The sample
group mainly bought their air tickets through the internet. Regarding the study on marketing factors, it
was found that, in regards to the product factor, consumers consider travel safety highly. Pertaining to
the price factor, consumers place an emphasis on the cost of ticket prices. As for the distribution
channel factor, consumers mainly think about the convenience of buying E-tickets since they want to
buy tickets speedily; they don’t want to waste their time going to buy the tickets themselves. When it
comes to promotion factors consumers would rather see advertisements and promotional material from

media sources, as well as special promotions and discounts being available.

III



The study suggests that the airline should extend their special promotion periods than is
currently available. In addition, the airline should advertise special promotion periods through the
media more frequently and be more accessible to airline travellers. Also it was thought that the price of

changing flights should be decreased so that passengers can save their money.
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