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ABSTRACT

Nowadays, the number of convenient stores has been growing according to the number
of population in the country. These convenient stores are the investments from both inside and
outside the country. When the competition is constantly getting more seriously, these convenient
stores have to make sure that they respond the customers’ needs when it comes to convenience,
rapid service, and product availability. The 108 Shop convenient store chain is a small
Thai-established, therefore, self-development is unquestionably needed in order to reach the
higher standard and to be well-known. For this reason, the study of consumer attitudes towards
108 Shop in Bangkok has been conducted. The main objective of this study is to carry out the
customers’ behaviours of service and their attitudes towards 108 Shop in Bangkok. The method
of study is through questionnaires of 400 random samples who are the customers of 108 Shop in
Bangkok

The results of this study show that the majority of the samples are single males, aged
between 25-34 years old, and are office employers who earn between 10,001-20,000 baht per
month with Bachelor’s Degree as their highest education level. These samples normally spend
between 50-100 baht and 5-10 minutes each time. They go shopping at 108 Shop alone and less
than once a week during 18.01-24.00 hours. Their main reason of going to 108 Shop is because of
the locations (which are nearby their homes/workplaces). The goods that samples mostly buy are
drinks.

In regards of the results of consumer attitudes towards 108 Shop, the perspectives
towards goods factor are found in intermediate level as it appears that the customers are well

satisfied with the goods” clear price tags and displays, staff’s service manners, appropriate

111



opening hours and reasonable prices, quality and standard of goods, rapid service at the pay tills,
variety of goods, well-situated locations, proper decorations and information provided for
customers, and good security. The perspectives towards shops factor are found in low level as it
appears that the customers are aware of the shop locations and promotional offers.

The study illustrates the correlating relationship between the samples’ perspectives
towards 108 Shop in Bangkok and their personal factors into four points; gender, age, education
level, and income. The samples’ gender has relationship with the appropriate quantity and variety
of goods, staff’s service manners, rapid service at the pay tills, well-situated locations, proper
decorations and information provided for customers, good security, and attractive promotional
offers. The samples’ age is associated with the staff’s service manners, suitable opening hours and
reasonable prices, and well-situated locations. The samples’ education level is correlated with the
quality and variety of goods, proper decorations and information provided for customers, staff’s
service manners, rapid service at the pay tills, goods’ clear price tags and displays, suitable
opening hours, and well-situated locations. The samples’ income is correlated with the
appropriate quantity and variety of goods, quality and standard of goods, proper decorations and
fine information provided for customers, staff’s service manners, rapid service at the pay tills,
goods’ clear price tags and displays, suitable opening hours, well-situated locations, as well as
attractive promotional offers.

A number of suggestions have been raised for the study. Samples claimed that 108 Shop
should consider opening more branches in other community areas to gain more customers,
decorating shops to be more interesting and modern-looking, designing aisles in order for the
goods to be found easily, coming up with better marketing plans and more attractive promotional

offers, and selling a wider range of drinks.
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