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ABSTRACT

This research aims to 1) identify external stakeholders’ requirements on the
curriculum of master’s degree of architecture program in Industrial Design and 2)
summarise the research result to formulate expected learning outcomes in response to
educational quality assurance, CUPT QA. Applied research was adopted using
questionnaires and a focus group. The data were collected from external stakeholders,
employers and graduates who completed their master’s degree during the years 2014-
2010. The data from internal stakeholders, present students and lectures in the program
were also gathered. The expected learning outcomes derived from the research comprise
5 domains: 1) morality and ethics including 1.1 be disciplined, honest, curious and
industrious and 1.2 have morality and ethics in academic, professional and social
contexts, 2) knowledge including 2.1 understand principtes and concepts of Industrial
Design and 2.2 understand processes and methods in Industrial Design research, 3)
intellectual skills including 3.1 analyse, synthesise and adopt research in Industrial Design,
3.2 create industrial products in corresponding with related changes and 3.3 integrate
disciplinaries for research and Industrial Design and/or design project management, 4)
interpersonat skills and responsibility including 4.1 have skills to creatively interact with
people and 4.2 have responsibility in oneself and team works and 5) skills in numeral
analysis, technology and communication including 5.1 analyse and interpret statistic and
descriptive data for uses, 5.2 adopt technology in learning with efficiency and judgement

and 5.3 communicate efficiently.

Keywords: Expected learning outcomes, Stakeholders” requirements, Master’s degree of

architecture program, Industrial Design
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ABSTRACT
This article as a part of the research aims to study stakeholders’ requirements toward the desirable
characteristics of graduates from MID. Stakeholders, the population in the research, are graduates’ employers,
graduates from year 2010-2014, present master degree students and lectures in MID. The data were collected
by questionnaires, a focus group interview and one-to-one interviews. The researcher found that 4 desirable

characteristics of graduates agreed by all stakeholders relate to 1) research thinking: analysis and synthesis
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thinking toward conclusion of design requirements, 2) industrial design: principles, concepts and design
practices, 3) research for product design: applying research into product design, and 4} design management:

business planning and branding for products.

Keywords: Requirements, Stakeholders, Desirable characteristics, Graduates, Industrial Design
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