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ABSTRACT

This study had objectives to study the behaviors of consumers in using service of Korean
restaurant in Bangkok Metropolis and to study the marketing mix of service business which
affected the behavior of consumers’ Korean restaurant service using in Bangkok Metropolis. The
primary data were collected by using questionnaires and direct interview with the group of people
who consumed or entered to use the services of Korean restaurants in Bangkok Metropolis at least
once in the past year ago which the exact number of times were unrecognizable. The number of
sampling population were 390 with Multistage Sampling. The statistic instrument used in the data
analysis included descriptive statistics (percentage, arithmetic mean, standard deviation) and the
analysis of multiple linear regression in hypothesis testing. The research result can be summarized
as follows :

The service market mix factor on the market promotion could affect the behavior of
Korean restaurants’ service users in linear correlation. There was B Coefficient equally to -0.261
while t value equaled to -1.967, and p-value equaled to 0.040 with the statistical significant level
at 0.05 While other factors, for example, physical environment, distribution channel, products,
price, personnel and the service processes had no effect to the consumers’ Korean restaurant
service using behavior in Bangkok Metropolis which can be derived in the multiple linear
regression  equation of the factors affecting to the behaviours of consumers who used Korean
restaurant service in Bangkok Metropolis as follows :

A
Y, =2.693-0.167A,-0.261A,- 0.038A,+ 0.235A - 0.069A+ 0.187A,+ 0.079A,

11



And such factors can explain the variance of the Korean restaurant service using behaviors of
consumers in Bangkok Metropolis in Korean food consumption frequency in times per month in a

period of 1 past year at 16.4 percents.
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